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Upcoming Live Conferences/Seminars/Workshops/Convention 

 2018 Wyoming Bankers Convention – June 10-12, 2018 – Holiday Inn, Cody, WY* 

 2018 Bank Secrecy Act (BSA) and Anti-Money Laundering (AML) Training – June 19, 2018 – SEMINAR CANCELLED 

 2018 WBA Lenders Conference – September 20-21, 2018 – Red Lion Hotel, Cheyenne, WY 

 2018 WBA IRA Seminar – October 10 & 11, 2018 – Hilton Garden Inn, Casper, WY 
 

Total Training Solutions Webinars 
 

 On Demand Webinars can be found on our website: http://www.wyomingbankers.com/?page=webinars  

 Core Compliance Suite: A Monthly Update 

 Directors Education Series - Monthly Series Available 

 Bank Call Report Preparation for Beginners – Five Part Series – June 1, 2018* 

 Using Personal Tax Returns for Global Cashflow: What’s Cashflow and What Isn’t – June 4, 2018* 

 Call Center Representative Training – June 5, 2018* 

 TRID Checkup – June 5, 2018* 

 Protecting Your Salaried-Exempt Status – June 6, 2018* 

 Basics of Real Estate Loan Documentation – June 6, 2018* 

 25 Baseline Controls Banks struggle to Implement – June 7, 2018* 

 Signature Card Danger Zones – June 7, 2018* 

 CRA – A Law or a Game – June 11, 2018* 

 Onboarding Your New Hire – June 12, 2018* 

 Excel Explained: Pivot Tables 101 – June 13, 2018* 

 Limited Liability Companies: Do’s and Don’ts – June 14, 2018* 

 Quarterly Compliance Briefing: Summer 2018 – June 18, 2018* 

 Notary Public – June 19, 2018* 

 RESPA – Those Pesky Section 8 Violations – June 19, 2018* 

 BSA Series: 10 Examination Hot Spots – June 20, 2018* 

 Residential Construction Lending – June 25, 2018* 

 Basic Cash Flow Analysis – June 26, 2018* 

 Commercial Real Estate Lending: Property Types, Lease Structures and Other Non-Financial Risks* 

 Thirty (30) Important Steps to Properly Audit Your Safe Deposit Department – June 28, 2018* 

 

WBA PARTNERS WITH THE IBA TO OFFER ON-DEMAND WEBINARS 

 Annual Training On-Demand Webinar* 

 BSA for Directors On-Demand Webinar* 

 

Certifications 
 SBS Institute Certification Programs* 

 

ABA Training 
 AIB Diploma/Certificate Application* 
 Facilitated Online Training Courses 
 Self-Paced Online Training Courses 
 Certificates 

 Briefings 
 Reference Guide to Regulatory Compliance (27th 

Edition)* 
 Reference Guide to Financial Crimes (2nd Edition)* 

 

Schools 
 Schools of Banking – Nebraska & Kansas 

 Graduate School of Banking at the University of Wisconsin-Madison Seminars 

 Graduate School of Banking – July 29-August 10, 2018 
 Financial Managers School – September 9-14, 2018 
 Sales and Marketing Security School – October 14-19, 2018 
 Bank Technology Security School – October 21-26, 2018* 
 Graduate School of Banking at the University of Wisconsin-Madison 2018-19 Educational Programs* 

 
 
 
 

*Brochure enclosed - Call Cheryl for more information at 307/638-5008 - Visit our Web site at www.wyomingbankers.com for the most current education brochure. 
The Wyoming Bankers Association has scholarship opportunities available with the PCBS and GSBC, 

Contact Cheryl at 307-638-5008 or cheryl@wyomingbankers.com for more information. 

http://www.wyomingbankers.com/?page=webinars


 

 

 

Wyoming Bankers Association 
Annual Bankers Convention 

June 10 - 12, 2018 
 

Holiday Inn  
At the Buffalo Bill Village 

Resort    
1701 Sheridan Avenue 

Cody, Wyoming 

 

 

The 2018 Wyoming Bankers Association Convention will  
be held at the Holiday Inn located at 1701 Sheridan Ave. in 
Cody, Wyoming.   A block of rooms has been reserved at   
the Holiday Inn under the name of the Wyoming Bankers 
Convention.  The room block expires on May 9, 2018.  
Flat Rate (1-4 people) $174.00+ tax (One night deposit required        
at time of booking and a 72 hour cancellation policy) 

  

Call for reservations at: 307/587-5555  
Go to www.wyomingbankers.com, convention page for  
online reservations link. 
 

    

 CONVENTION HOTEL INFORMATION 

https://www.tripadvisor.com/LocationPhotos-g60442-Cody_Wyoming.html
http://www.wyomingbankers.com/


 
 
 

 
Afternoon Arrival  
2:00 – 5:00 p.m.  Exhibitor Move In – Main Ballroom 
3:00 – 5:00 p.m.  WBA Board Meeting – Taggarts  
3:00 – 6:00 p.m.  Registration Open  
6:00 – 7:30 p.m.  Opening Reception with Exhibitors – Main Ballroom 
  Dinner on own 
 
 

 
7:00 – 9:00 a.m. Registration Open 
8:00 – 9:00 a.m.  Golf Continental Breakfast – Olive Glenn Golf Course 
9:00 a.m.   Golf Scramble/shotgun start – Olive Glenn Golf Course 
9:00 – 2 p.m.  Whitewater Rafting – Meet in Hotel Lobby 
2:30 – 6:00 p.m.  Registration Open 
3:00 – 5:30 p.m.  Opening Business Session – Taggarts 

3:00 - 3:15 a.m.   Opening Ceremonies  
3:15 - 4:00 p.m.   Jim Reber, ICBA Securities  
4:00 - 4:15 p.m.   Break with Exhibitors  
4:15 - 5:30 p.m.   Paul Oseland, Federal Reserve Bank  

5:30 – 6:45 p.m.  Reception with Exhibitors – Main Ballroom 
7:00 – 9:00 p.m.  Tour 2 museums at your leisure at the Buffalo Bill Museum 
7:00 – 8:30 p.m.  Buffet Dinner served at the Buffalo Bill Museum - Draper Museum  
 
 

 

7:00 – 8:00 a.m.  Breakfast Buffet in Exhibit area – Main Ballroom (Exhibits Open Optional) 
8:00 – 11:45 a.m. Business Session – Taggarts 

8:00 - 8:05 a.m.   Opening Remarks 
8:05 - 8:35 a.m.   Gooding Band  
8:35 - 9:30 a.m.   Rob Morgan, ABA  
9:30 - 10:15 a.m.   Mike Stevens, CSBS  
10:15 - 10:45 a.m.   Break with Exhibitors 
10:45 - 11:45 a.m.   Robert Spendlove, Zions Bank 

11:45 – 12:30 p.m. WBA Annual Meeting – Taggarts 
11:45 – 1:30 p.m. Luncheon Buffet in Exhibit area – Main Ballroom 
12:30 – 1:30 p.m. Time with Exhibitors – announce exhibitor prizes  
1:30 – 3:30p.m. Business Session Continues – Taggarts 

1:30 - 2:30 p.m.   Jamie Buzzerio, Sageworks  
2:30 - 3:30 p.m.   Panel: Jim Belcher/Scott Meier/Tennyson Grebenar  

2:30 – 6:00 p.m.  Exhibitor Move Out 
3:30 p.m.   Adjourn 

 
 

 
 
 
 
 
 
 

 
 

SUNDAY, June 10          

   MONDAY, June 11 

TUESDAY, June 12 

AGENDA AT A GLANCE 
 

   Tracing its roots to 1917, the Buffalo Bill Museum is the flagship museum of the Buffalo Bill 
Center of the West. First opening its doors to the public in 1927 in a log cabin in downtown 
Cody—modeled after Bill Cody’s house at his “TE Ranch”—southwest of town, the museum 
remained in that location until 1969 when it was relocated to a newly-built wing of the then 
Buffalo Bill Historical Center. Here, as in its original incarnation, the Buffalo Bill Museum’s 
focus is on the life and times of William F. “Buffalo Bill” Cody (1846 – 1917), the noted guide, 
scout, frontiersman, showman, actor, entrepreneur, town founder, and American icon. 
   Positioning the story of Cody’s life within the context of the history and myth of the American 
West, the museum documents how, in an age without television or motion pictures, and under the 
persona of “Buffalo Bill,” Cody became the world’s foremost communicator about the history, 
promise, and enduring spirit of the American West.  
  Dinner Buffet will be served from 7-8:30 pm and two museums will be open to tour from 7-9 pm.              

TOURING & DINNER AT THE BUFFALO BILL MUSEUM 
 

June 11 ~~ 7-9 pm   



 
 
\ 
 

 
 
Monday, June 11—8 am  
8:00 am Breakfast/9:00 am Golf Scramble 
Olive Glenn Golf Course & Country Club 
802 Meadow Lane – Cody WY   * 307/587-5551 
Transportation is on your own. Golf course is located 1.4 miles from the Holiday Inn (aprox. 5 minutes). 
TOURNAMENT FEE $125.00 (price includes green fees, carts, continental breakfast and prizes)  
Space is limited so register early. Deadline for registration is May 25th – no refunds on activities 
 

Built in 1970 by Designer Bob Baldock, Olive Glenn Golf & Country Club is an 18 hole Par 72 championship 
golf course. Located in the basin of Cody, Wyoming, surrounded by beautiful mountains and scenic wildlife. With 
open fairways and manicured greens, you are sure to enjoy your round. 
It also offers a PGA Professional on hand as well as a fully staffed Pro Shop. With a practice facility consisting of 
a large putting green and driving range. Rental Clubs, Carts and Club Storage are also available. 
 

 
 

Monday, June 11—9 am to 1:30 pm 
Meet in the Holiday Inn Lobby at 9:00 am for 9:15 am departure.   
RAFTING FEE $80.00 Adult/$55.00 Child (4-11) 
Space is limited so register early.  Deadline for registration is May 25th - no refunds 
 
 

This 4 hour family whitewater river rafting adventure begins just minutes from 
Cody Wyoming on the famous Shoshone River.  On this 14 mile river trip you will 
run a roller coaster ride of rapids such as, the exciting “Colter’s Falls”, “Sitting 
Bull”, “Crazy Horse” and “Corbett’s Crossing.” Halfway through the trip, we will stop for a picnic lunch.   
Cody Wyoming Adventures takes pride in their professionally guided rafting tours which has a long experience on 
the Shoshone River dating back to 1972. Their guides are not just trained in safety but also in the history of Cody 
and the geology of the spectacular mountain ranges (your guides may also crack a few jokes and tell a couple of 
tall tales). This whitewater rafting tour has always been a favorite and offers something for everybody. 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

Full Convention Registration Discount:  Take advantage of the Early Bird discount of $50 by 
registering prior to April 11th.  Payment must also be received by April 11th to receive discount.   

   Suggested Attire          
 
  

Suggested Attire for the 
entire Bankers Convention, 
including meetings and 
evening functions, is 
“business casual,” unless    
otherwise noted. 

  

   Cancellation Policy 
  

A $150 fee will be charged for all  
cancellations after Tuesday, May 15th. 
There will be no refunds for cancellations 
after May 27th; however a substitute 
participant may attend if notification is 
provided prior to the Convention. No 
refunds on Optional Activities. 

MONDAY ACTIVITIES 
 

GOLF          

RIVER RAFTING THE SHOSHONE CANYON WITH PICNIC LUNCH 
         



Other Sponsor $250 - $499 
 

 

 
 
 

 
 
 
 

CONVENTION SPONSORS 
 

Gold Sponsor $3,000+ 
 

Silver Sponsor $1,500 - $2,999 
 

Bronze Sponsor $500 - $1,000 

 

Mark Your Calendar and Plan to Attend 
2019 Montana & Wyoming Bankers Convention 

June 7-8, 2019 ~~ Jackson Hole, Wyoming 

 



Name: Name for Badge: 

Company: 

Address: 

City: State: Zip: 

Phone: Email:   

Spouse/Guest: Name for Badge: 
Type of Registration 

Full Registration (Member)* $695 
Full Registration (Non-Member) 
Full Spouse/Guest 

*EARLY BIRD SPECIAL - Receive $50 off for registering by April 11th

Meal Functions 
Please indicate the meals you will be attending to allow accurate meal counts. 
Please note: All meals below are included as listed in the full delegate and spouse/guest registration 

$950 
$250 

Sunday: Self Spouse/Guest 
Monday: 

Opening Reception
Buffet Dinner @ Museum Self Spouse/Guest 

Self Spouse/Guest Tuesday: Breakfast Buffet
Lunch Self Spouse/Guest 

Banker Registration - Please Register No Later Than Friday, May 25th

Use only one form per registrant. For multiple registrants, please copy or request additional forms. A cancellation processing fee of $150 will be 
charged for all cancellations made after Tuesday, May 15. No refunds on cancellations made after May 27th. 

Payment Information 
Invoice Me Check Enclosed (Payable to WBA) Credit Card (Visa / MC/ AMEX / DISC) 

Cardholder Name: Signature: 

Address of Card: 

Card Number: Exp. Date: Security Code: 
Send all registrants to: Wyoming Bankers Association, P.O. Box 2190, Cheyenne, WY 82003 * FAX: 307-638-5013  * 
Email: cheryl@wyomingbankers.com 

Optional Activities - Must be a full registrant to participate. Must pre-register for optional activities. Space is limited!
Golf Scramble (Monday, June 11) $125 pp Handicap Partner Preference
Name(s):____________________________________

Name(s):____________________________________   
Whitewater Rafting with Lunch (Monday, June 11) Adults -$80 each, Children (4-11) - $55 

$

Name(s):___________________________________________ # Adult(s)  # Child(ren) 

Name(s):___________________________________________ # Adult(s)  # Child(ren) 
Optional Activities: Registration Deadline is May 25th - No refund for cancellations 

$

$

2018 Wyoming Bankers Convention 
June 10-12, 2018 

Holiday Inn at the Buffalo Bill Village Resort 
Cody, Wyoming 

Registration Form 

mailto:cheryl@wyomingbankers.com


Bank Call Report Preparation for 
Beginners - Five Part Series 

A web-based seminar 
Friday, June 1, 2018 

9:00 am – 11:00 am MT 
 

 
 
 
 
 

 

WYOMING BANKERS ASSOCIATION
 
Program Content: 
This 5 part webinar series will be held on June 1, 8, 15, 22 
and 29. 
 
Designed for bankers new to call report preparation, this series 
will cover basic reporting requirements, operational schedules, 
loan schedules, maturity and repricing, and Basel III risk based 
capital, plus recent accounting changes affecting the Call 
Report. 
 
Covered Topics: 
The webinar series will cover the call report in schedule order.  
The first webinar will explain general reporting requirements, 
including consolidation rules, filing deadlines, procedures, and 
call report resources. In addition, the income statement 
schedules, RI and RI-A, which can be prepared using the 
general ledger, will be covered. 
 
The second webinar will continue with the last three income 
statement schedule, RI-B, RI-C, and RI-E and follow with 
coverage of the balance sheet schedules, starting with RC, 
followed by the detail balance sheet schedules RC-A and RC-
B.  There will also be a detailed discussion of the loan 
classification requirements for RC-C. 
 
The third webinar will continue with the remaining line items on 
RC-C, parts I & II, followed by coverage of RC-E, RC-F, RC-G, 
and RC-K. 
 
The fourth webinar will cover the remaining call report 
schedules other than risk based capital, RC-L, RC-M, RC-N, 
RC-O, RC-P, RC-Q, RC-S, & RC-T. 
 
The final webinar will cover risk based capital under the Basel 
III rules. 
 
Who Should Attend: 
Designed for bankers new to call report preparation. 
 
Presenter: 
Ann Thomas has over thirty years of experience in bank 
accounting and control. She received a BA in Accounting from 
the University of Houston in 1982. She worked with Judith 
Alexander Jenkins for 15 years, providing planning, financial 
reporting, regulatory reporting, and operational and compliance 
auditing services to over ninety independent banks.  
 
In 1998, she organized Thomas Consulting.  As Thomas 
Consulting, she has performed regulatory compliance audits 
and training, internal control audits, and prepares and reviews 
Call Reports for numerous banks.  Ms. Thomas has taught call 
report seminars for state banking associations since 1999.  
She has presented the Call Report Seminars to and has 
responded to questions from thousands of bankers across the 
country.  Her experience in working with a broad range of 
independent banks is of unique value in understanding Call 
Report questions and in communicating with bankers in their 
own language.  
 
 
 

 
If you are unable to attend the webinar but would like to 
have this information for training purposes, you may also 
purchase an OnDemand website link and/or CD-ROM.  
 

Name:  _______________________________________  

Bank:  _______________________________________  

Adress:  ______________________________________  

City, State, ZIP:  _______________________________  

Phone:  ______________________________________  

*Email Address:  ______________________________  
*Please include an email address as this is how your webinar materials 

will be delivered to you. 

 
Please check one of the following: 

  “Live” Web connection $1145 

  Additional connection for a branch $375 
  6-month “OnDemand” website link only $1245 
  CD-ROM and e-materials only $1485 

   Send paper handouts (no charge) 

  Live plus OnDemand website link $1555 
  Premier Package:  Live, OnDemand link, and CD-ROM plus $1745 

       e-materials 
   Send paper handouts (no charge) 

 
Ways to Register: 
ONLINE:  www.bankwebinars.com 
FAX:  (800) 831-3776 
PHONE:  (800) 831-0678 
MAIL:  TTS, PO Box 310, Waunakee, WI 53597 
Please Do Not fax registrations to the Wyoming Bankers Assoc 
 
Method of Payment: 

  Please invoice our bank 
  Check made payable to TTS 
  Mastercard    Visa 

 
Card Number:  _________________________________  

Expiration Date: _________________ CSC: _________ 

Signature:  ____________________________________  
For assistance, please call Cheryl Johnston, (307) 638-5008. 



Using Personal Tax Returns for 
Global Cashflow: What's Cashflow 

and What Isn't 
A web-based seminar 
Monday, June 4, 2018 

12:30 pm – 2:30 pm MT 

 

 
 
 
 
 

 

WYOMING BANKERS ASSOCIATION
 
Program Content: 
This is the description from our webinar that was 
presented in February 2017. Please check back for a 
modified description. Topics may be updated, but 
registration is now open. 
 
Understanding and quantifying global cash flow is becoming 
more of a necessity for financial institutions that lend money to 
businesses. Understanding and analyzing information in 
personal income tax returns is an important aspect of 
recognizing the financial condition of loan guarantors. To 
accurately calculate global cash flow, a lender needs to know 
how to take information in personal tax returns and apply it 
correctly. 
 
Lenders will learn how to interpret information in personal tax 
returns to determine the ability of customers who guarantee 
loans to add strength to loan requests. We'll work with 
individual federal tax return forms and schedules to help 
identify the places in tax returns that address cash flow, as well 
as those places that don't. 
 
Learn what forms and schedules in personal tax returns you 
should pay attention to and what you should ignore. 
 
Covered Topics: 

 Understanding those sections of the tax return that 
are important for determining a borrower's ability to 
generate cash flow 

 Identifying cash inflows and outflows from tax returns 
 The relevance of information in various tax schedules 
 The difference between cash flow and taxable income 
 Understanding how personal cash flow is generated 

from owning small businesses, sole proprietorships, 
partnerships, corporations and limited liability 
companies 

 
Who Should Attend: 
Credit Analysts, Loan Officers, Branch Managers, Loan 
Committee members 
 
I've attended many of Vin's seminars over my last 20 years in 
lending and always find him to provide new perspective on an 
old way of looking at credit. Any opportunity I get to sign-up, I 
will. -- Tina V, First Dakota National Bank 
 
Presenter: 
Vincent DiCara is currently the owner of DiCara Training and 
Consulting LLC which he established in January of 2013.  
Formerly, he was the co-owner and founder of Development 
Finance Training and Consulting, Inc. (DFTC) which he 
established in 2003.  Mr. DiCara has been involved in 
evaluating the credit needs of businesses for thirty years as a 
business advocate, lender, credit analyst and trainer.  Since 
1995, Mr. DiCara has developed and conducted a wide variety 
of training programs for individuals who work in the financial 
services industry sector.  His training clients include 
organizations in the credit union, banking, economic 
development, and community development fields.  Mr. 
DiCara's training programs have become known for their ability  

 
to foster an informal and participatory environment in which 
students are empowered to learn. 
 
Mr. DiCara is a graduate of Bowdoin College in Brunswick, 
Maine and received a Masters Degree in Public Administration 
from the University of Maine.  A native of Boston, 
Massachusetts, he has been a resident of the State of Maine 
for the last thirty-eight years. 
 
If you are unable to attend the webinar but would like to 
have this information for training purposes, you may also 
purchase an OnDemand website link and/or CD-ROM.  
 

Name:  _______________________________________  

Bank:  _______________________________________  

Adress:  ______________________________________  

City, State, ZIP:  _______________________________  

Phone:  ______________________________________  

*Email Address:  ______________________________  
*Please include an email address as this is how your webinar materials 
will be delivered to you. 

 
Please check one of the following: 

  “Live” Web connection $265 

  Additional connection for a branch $75 
  6-month “OnDemand” website link only $295 
  CD-ROM and e-materials only $345 

   Send paper handouts (no charge) 

  Live plus OnDemand website link $365 
  Premier Package:  Live, OnDemand link, and CD-ROM plus $395 

       e-materials 
   Send paper handouts (no charge) 

 
Ways to Register: 
ONLINE:  www.bankwebinars.com 
FAX:  (800) 831-3776 
PHONE:  (800) 831-0678 
MAIL:  TTS, PO Box 310, Waunakee, WI 53597 
Please Do Not fax registrations to the Wyoming Bankers Assoc 
 
Method of Payment: 

  Please invoice our bank 
  Check made payable to TTS 
  Mastercard    Visa 

 
Card Number:  _________________________________  

Expiration Date: _________________ CSC: _________ 

Signature:  ____________________________________  
For assistance, please call Cheryl Johnston, (307) 638-5008. 



Call Center Representative Training 
A web-based seminar 
Tuesday, June 5, 2018 
9:00 am – 11:00 am MT 

 

 

 
 
 

 
 

WYOMING BANKERS ASSOCIATION

 
Program Content: 
In our very competitive industry, people are looking for ease 
when it comes to service. This has caused Call Centers to 
blossom. And while there are excellent technological advances 
in this area, few companies address the unique needs a call 
center representative has for being trained. 
 
This webinar will focus on the customer service aspects of Call 
Centers, rather than software or technology. 
 
Covered Topics: 

 The call cycle 
 Why have call centers? 
 Using open/closed questions to control a call 
 Showing value 
 Confirming satisfaction 
 Handling problem calls 

 
Who Should Attend: 
Call center representatives, managers, and employees who 
deal with the public on the phone 
 
Presenter: 
The webinar leader is J.T. Turner, who has over 30 years of 
experience in the lending industry. He has worked as a trainer 
for the past 24 years, in areas of lending, underwriting, 
origination, quality control, and personal growth. He is a 
seminar leader for the Center for Financial Training, a member 
of the Franklin Speakers Bureau, and past member of the 
National Speakers Association. J.T. is also a professional 
actor, with credits in film, TV, radio and on the stage. 
 
If you are unable to attend the webinar but would like to 
have this information for training purposes, you may also 
purchase an OnDemand website link and/or CD-ROM.  
 

Name:  _______________________________________  

Bank:  _______________________________________  

Adress:  ______________________________________  

City, State, ZIP:  _______________________________  

Phone:  ______________________________________  

*Email Address:  _______________________________  
*Please include an email address as this is how your webinar materials 
will be delivered to you. 

 
 
 
 
 
 
 
 
 
 

 
Please check one of the following: 

  “Live” Web connection $265 

  Additional connection for a branch $75 
  6-month “OnDemand” website link only $295 
  CD-ROM and e-materials only $345 

   Send paper handouts (no charge) 

  Live plus OnDemand website link $365 
  Premier Package:  Live, OnDemand link, and CD-ROM plus $395 

       e-materials 
   Send paper handouts (no charge) 

 
Ways to Register: 
ONLINE:  www.bankwebinars.com 
FAX:  (800) 831-3776 
PHONE:  (800) 831-0678 
MAIL:  TTS, PO Box 310, Waunakee, WI 53597 
Please Do Not fax registrations to the Wyoming Bankers Assoc 
 
Method of Payment: 

  Please invoice our bank 
  Check made payable to TTS 
  Mastercard    Visa 

 
Card Number:  _________________________________  
Expiration Date: _________________ CSC: _________ 

Signature:  ____________________________________  
For assistance, please call Cheryl Johnston, (307) 638-5008. 



TRID Checkup 
A web-based seminar 
Tuesday, June 5, 2018 
12:30 pm – 2:30 pm MT 

 

 

 
 
 

 
 

WYOMING BANKERS ASSOCIATION

 
Program Content: 
This is the description from our webinar that was 
presented in July 2017. Please check back for a modified 
description. Topics may be updated, but registration is 
now open. 
 
We are almost 4 years into the TRID rule implementation. How 
are things going for you? You've probably run into many of the 
same issues many of your peers are, and you likely have many 
of the same questions. As well, regulators are identifying 
common issues in TRID compliance. Plus the CFPB just 
released its long-awaited 560-page final rule with clarifications 
to many confusing areas. 
 
This webinar is intended to review and discuss many of the 
major issues lenders are facing with TRID (TILA-RESPA 
Integrated Disclosure). There are many pain points in both the 
new loan process and disclosures that we'll review in order to 
formulate some best practices. We'll talk specifics about the 
Loan Estimate and Closing Disclosure, as well as some of the 
frequent violations discovered so far. 
 
Covered Topics: 

 Tolerance fixes 
 Clarifications on providing disclosures to third parties 
 Additional proposal on using a CD in certain tolerance 

situations 
 Many other clarifications and technical corrections on 

problematic issues 
 Concerns and issues related to the timing and 

delivery of the Loan Estimate and the Closing 
Disclosure - ensuring compliance and fixing 
processes 

 Issues around the content of the Loan Estimate and 
the Closing Disclosure - specific line items and 
questions 

 Variations/tolerance issues - what is the baseline? 
How and when should we remediate 

 Documenting changed circumstances - perhaps the 
most important thing you can do 

 Changes before closing - is a new waiting period 
required? 

 Nailing down the application process, including pre-
quals and preapprovals (is there a such thing 
anymore?) 

 Keeping straight the business day differences and the 
mailing rule 

 When to rely on automation vs. when not to 
 Proving your good faith efforts to comply 
 And more 

 
Who Should Attend: 
Anyone in the institution having responsibilities in the 
consumer mortgage environment, including loan officers, 
processors, clerks, closing agents, and so forth. Also 
compliance officers and counsel will benefit from the 
information provided in this webinar. 
 
Presenter: 
Carl Pry is a Certified Regulatory Compliance Manager 
(CRCM) and Certified Risk Professional (CRP) who is a 
Managing Director for Treliant Risk Advisors in Washington, 

DC. Through his working career, as well as through his 
experience as a banking attorney and officer, he has provided 
a variety of regulatory compliance and financial performance 
services to financial institutions and other clients throughout 
the country. He has written extensively regarding consumer 
and commercial compliance, tax, audit, and financial institution 
legal issues, and is a frequent contributor to and currently 
serves on the Editorial Advisory Board for the ABA Bank 
Compliance magazine. He has spoken at scores of banking, 
compliance, and state bar associations, and has conducted 
training sessions for financial institutions across the country. 
 

If you are unable to attend the webinar but would like to 
have this information for training purposes, you may also 
purchase an OnDemand website link and/or CD-ROM.  
 

Name:  _______________________________________  

Bank:  _______________________________________  

Adress:  ______________________________________  

City, State, ZIP:  _______________________________  

Phone:  ______________________________________  

*Email Address:  ______________________________  
*Please include an email address as this is how your webinar materials 

will be delivered to you. 
 
Please check one of the following: 

  “Live” Web connection $265 

  Additional connection for a branch $75 
  6-month “OnDemand” website link only $295 
  CD-ROM and e-materials only $345 

   Send paper handouts (no charge) 

  Live plus OnDemand website link $365 
  Premier Package:  Live, OnDemand link, and CD-ROM plus $395 

       e-materials 
   Send paper handouts (no charge) 
 
Ways to Register: 
ONLINE:  www.bankwebinars.com 
FAX:  (800) 831-3776 
PHONE:  (800) 831-0678 
MAIL:  TTS, PO Box 310, Waunakee, WI 53597 
Please Do Not fax registrations to the Wyoming Bankers Assoc 
 
Method of Payment: 

  Please invoice our bank 
  Check made payable to TTS 
  Mastercard    Visa 

 
Card Number:  _________________________________  

Expiration Date: _________________ CSC: _________ 

Signature:  ____________________________________  
For assistance, please call Cheryl Johnston, (307) 638-5008. 



Protecting Your Salaried-Exempt 
Status 

A web-based seminar 
Wednesday, June 6, 2018 

9:00 am – 11:00 am MT 
 

 
 
 
 
 

 

WYOMING BANKERS ASSOCIATION
 
Program Content: 
Avoiding Inadvertent Mistakes and Land Mines 
 
Once you have a salaried employee classified as exempt from 
overtime, you don't want to un-do it and make a mistake which 
turns that exempt salaried employee into a non-exempt worker.  
Employers make mistakes which undermine the status and 
cause liability for the employer. 
 
The Department of Labor changed the rules for salaried-
exempt employees and then put them on hold.  Employers 
made major efforts to examine, adjust and properly classify 
exempt positions. Then some revised and changed back 
again, or are still in flux. 
 
HOWEVER, that is just the starting point. The major liability 
comes after having properly established a position as salaried, 
and then losing the exemption by careless practices or 
unwitting treatment of those positions. Improper deductions, 
salary alterations, time off, discipline and more can result in 
loss of the salaried-exemption for one person, or for all your 
salaried positions, and cause millions in liability. The Fair Labor 
Standards Act can impose that liability not just on the 
organization, but personally against the assets of supervisors, 
HR managers, CFOs, CEOs, and board members. 
 
Focusing on only the salary basis requirements can be a big 
mistake. One must also preserve and protect the salaried 
status once it has been properly established. 
 
Covered Topics: 

 Types of exemptions 
 Protecting the exemptions (avoiding improper 

processes, danger areas and land mines) 
 Improper deductions (absence, discipline, illness, 

performance, military leave, etc.) 
 When can you dock salary for absence? 
 Avoiding land mines 
 FMLA, work from home 
 The "Safe Harbor" and other policies that can prevent 

organizational and personal liability 
 
Who Should Attend: 
The broad audience is any and all employers with salaried 
employees. More specifically: Human Resources, Office 
Managers, Chief Financial Officers, Payroll and Accounting 
staff 
 
Presenter: 
Bob Gregg, Boardman & Clark Law Firm in Madison, 
Wisconsin, has been involved in employment relations for 
more than 30 years. He litigates employment cases, 
representing employers in employment contracts, 
discrimination cases, FLSA, FMLA and all other areas of 
employment law. His main emphasis is helping employers 
achieve enhanced productivity, creating positive work 
environments and resolving employment problems before they 
generate lawsuits. Bob has conducted over 3,000 seminars 
throughout the United States and authored numerous articles  
 

 
on practical employment issues. Bob is a member of the 
Society for Human Resource Management and the National  
Speakers Association. He is also a National Faculty Member of 
the American Association for Access, Equity and Diversity and 
served on the Board of Directors for the Department of 
Defense Equal Opportunity Management Institute Foundation. 
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Basics of Real Estate Loan 
Documentation 

A web-based seminar 
Wednesday, June 6, 2018 

12:30 pm – 2:30 pm MT 
 

 
 
 
 
 

 

WYOMING BANKERS ASSOCIATION
 
Program Content: 
This is the description from our webinar that was 
presented in June 2017. Please check back for a modified 
description. Topics may be updated, but registration is 
now open. 
 
This webinar provides a comprehensive overview of essential 
real estate loan documentation requirements, regulatory 
compliance issues, sound loan administration issues and best 
practices. 
 
All necessary preclosing and closing real estate loan 
documents and requirements will be discussed with a focus on 
their purpose, use, timing and legal aspects. Key points of 
concern from both a legal and credit viewpoint will be 
discussed. 
 
Covered Topics: 

 Real estate lien notes 
 Letters of Intent, Commitment Letters and Loan 

Agreements 
 Mortgages and Deeds of Trust 
 Real property legal descriptions 
 Purchase and sale agreements 
 Appraisal requirements and regulatory guidelines 
 Evaluations 
 Surveys, title commitments and title insurance 
 Property and casualty insurance 
 Deed restrictions and zoning 
 Environmental risk assessments 
 Flood insurance regulations 
 Basic construction lending documentation 
 Essential loan administration 
 Closing documentation 
 Essential loan administration issues, loan agreements 

and construction lending monitoring requirements 
 Key real estate bankruptcy concepts 

 
Who Should Attend: 
Loan officers, loan assistants, loan operations personnel, loan 
review personnel, compliance and audit personnel or any 
banker wishing to enhance his/her knowledge and 
understanding of the "hows" and "whys" of real estate lending. 
 
Presenter: 
Robin Russell has practiced law for 30 years and is licensed in 
Texas, New York and Massachusetts.  She is a fellow in the 
American College of Bankruptcy and of the American Law 
Institute. She combines a depth of experience in bankruptcy 
restructuring and litigation with financial transactions. She has 
represented corporate debtors, independent directors, 
liquidating  trustees, bondholders, unsecured creditors' 
committees, bank groups, private equity funds, landlords, trade 
creditors  and bidders  for estate assets in Chapter 11 and 
Chapter 7 bankruptcy proceedings. She has also represented 
banks, institutional lenders and corporate borrowers in 
commercial loan transactions and debt restructurings. 
 
Robin is the principal author of Thomson Reuters’ Texas 
Practice Guides for both Creditors’ Rights and Financial  
 

 
Transactions and the Texas Bankers Association’s Texas 
Secured Lending Guide, Texas Problem Loan Guide, Texas 
Real Estate Lending Guide and Texas Account Documentation 
Guide.  She is a frequent speaker on banking, bankruptcy and 
financial restructuring related topics and has served as a 
Chapter 7 Trustee.  Robin received her LL.M. in Banking Law 
from Boston University and her J.D. from Baylor University 
where she was Editor-in-Chief of the Baylor Law Review and 
the highest ranking graduate in her class.  She clerked for the 
Texas Supreme Court before beginning her legal career. 
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25 Baseline Controls Banks Struggle 
to Implement 

A web-based seminar 
Thursday, June 7, 2018 
9:00 am – 11:00 am MT 

 

 
 
 
 
 

 

WYOMING BANKERS ASSOCIATION
 
Program Content: 
The FFIEC Cybersecurity Assessment process is here to stay. 
At a minimum, most regulators are requiring financial 
institutions to complete an assessment on an annual basis. 
This process includes a review of an institution’s Inherent Risk 
Level, identification of currently implemented controls to reduce 
risk, and a gap analysis to identify additional controls needed 
to reach the institutions desired risk appetite. 
 
Over 1000 financial institutions have completed their 
Cybersecurity Assessment using our complementary 
assessment solution. SBS has analyzed the results and 
identified the top 25 most common baseline controls not 
implemented by financial institutions. These are controls that 
financial institutions MUST complete regardless of their 
inherent risk score. This session reviews these 25 controls, as 
well as practical solutions your institution can use to implement 
these controls. We will also discuss the next steps beyond the 
assessment to provide a comprehensive cybersecurity 
framework which institutions can repeatedly follow. 
 
Covered Topics: 

 FFIEC Guidance 
 Inherent Risk Assessment Process 
 Cyber Maturity Process 
 Top 25 Controls 
 Remediation Ideas 
 Tracking Progress on Controls 

 
Who Should Attend: 
Information Security Officer, IT Manager, Risk Officer, Internal 
Auditor, CIO, and Executives looking to understand the 
Cybersecurity Assessment process, common weaknesses in 
controls, and how to address them. 
 
Presenter: 
Chad Knutson is a co-founder and Senior Information Security 
Consultant for SBS CyberSecurity, a premier cybersecurity 
consulting and audit firm dedicated to making a positive impact 
on the banking and financial services industry, and has served 
as President of the SBS Institute since 2013. Chad maintains 
his CISSP, CISA, and CRISC certifications, and received his 
Bachelor of Science in Computer Information Systems and his 
Master of Science in Information Assurance from Dakota State 
University. 
 
Chad is dedicated to educating industry professionals about 
cybersecurity. While consulting with financial institutions, he 
saw the need to empower employees to be better prepared to 
confidently handle cybersecurity threats, create and manage 
strong information security programs, and understand ever-
changing regulations at their institution. He was a driving force 
in the development of the SBS Institute certification program, 
which is uniquely designed to serve the banking industry by 
providing banking specific, role-based certifications cyber 
education. The SBS Institute has grown to include over ten 
certifications and State Association partners in over 30 states. 
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Signature Card Danger Zones 
A web-based seminar 
Thursday, June 7, 2018 
12:30 pm – 2:30 pm MT 

 

 

 
 
 

 
 

WYOMING BANKERS ASSOCIATION

 
Program Content: 
What would happen if you were called upon to give a 
deposition on a signature card for an account you opened 13 
years ago at an institution for which you no longer work? What 
would you say when an attorney asked you to remember the 
customer’s intentions when you opened that account? This 
actually happened. A banker had placed an “X” on the 
signature card in between JTWROS and JTWOROS. 
 
Learn that your signature cards are a legacy you leave the 
bank for many years to come. The way a signature is set up 
can impact your customer’s FDIC coverage. Bankers must 
clearly understand ownership, titling and access under your 
signature card contract. If you don't, then the bank will have 
potential liability. This is a “must attend” webinar to learn about 
risks, liability and losses that can occur due to signature card 
contracts and, most importantly, how to avoid these issues! 
 
This webinar is a cost effective way to train those who open 
new accounts on the potential liability of signature cards that 
are improperly set up. You may train as many individuals as 
you like for one set price. 
 
Covered Topics: 

 Understanding the five major components of a 
signature card 

 What are the "big three" and what happens when they 
don't match 

 Losses, liability and what went wrong in cases where 
banks lost big money 

 Dealing with signature card changes: white out, 
crossed out, etc. 

 Looking for key signature card issues: offset, how to 
close accounts, etc. 

 How a signature card set-up can cause your customer 
to be uninsured by the FDIC 

 
Who Should Attend: 
Customer service representatives, Branch administration, 
Branch managers, Tellers, Training and development staff, 
Compliance personnel and anyone who handles customer 
accounts 
 
"Deborah Crawford did an excellent job on her presentation on 
Signature Card Danger Zones.  I learned a lot from her 
presentation, as well as from her answering a lot of questions 
submitted from participants.  It was nice that she took the extra 
time to address every question submitted.  I would recommend 
this webinar to any financial institution." - Christina D., St. 
Johns Bank 
 
Presenter: 
Deborah Crawford is the President of Gettechnical Inc., a 
Virginia based training company. She specializes in the deposit 
side of the financial institution and is an instructor on IRAs, 
BSA, Deposit Regulations and opening account procedures. 
She was formerly with Hibernia National Bank (now Capital 
One) and has bachelor's and master's degrees from Louisiana 
State University. She has 30+ years of combined teaching and 
banking experience. 
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CRA - A Law or a Game 
A web-based seminar 
Monday, June 11, 2018 
12:30 pm – 2:30 pm MT 

 

 

 
 
 

 
 

WYOMING BANKERS ASSOCIATION

 
Program Content: 
What? 
CRA is not a game, but like playing a game once the rules are 
mastered results are improved. This program explains the rules. 
 
It has been years since the federal bank regulatory agencies have 
overhauled the Community Reinvestment Act regulations, but they 
are constantly tinkering with the rules. 
 
During November 2017 the Office of the Comptroller of the 
Currency, the Federal Reserve Board, and the Federal Deposit 
Insurance Corporation (the Agencies), published  a final rule to 
amend their respective Community Reinvestment Act (CRA) 
regulations. The rule amends the definitions of “home mortgage 
loan” and “consumer loan” and the public file content requirements 
to conform to revisions made by the Consumer Financial 
Protection Bureau to its Regulation C, which implements the Home 
Mortgage Disclosure Act. The Agencies also made technical 
amendments to remove unnecessary cross references as a result 
of the amended definitions, and to remove an obsolete reference 
to the Neighborhood Stabilization Program. The revisions were 
effective on January 1, 2018. 
 
On December 21, 2017 the federal bank regulatory agencies 
published amendments that adjust the asset-size thresholds used 
to define “small bank” and “intermediate small bank.” 
 
On April 3, 2018 the U.S. Department of the Treasury released 
recommendations to modernize the Community Reinvestment Act 
(CRA). The recommendations were issued to the primary CRA 
regulators, the Office of the Comptroller of the Currency, the 
Federal Reserve Board, and the Federal Deposit Insurance 
Corporation.  Treasury’s objective in developing these 
recommendations is to better align CRA activity with the needs of 
the communities that banks serve, while being conducted in a 
manner consistent with a bank’s safety and soundness. 
 
Several bills currently moving through Congress may impact the 
community Reinvestment Act. 
 
Why? 
Bankers should view CRA ratings as a game. You need to learn how to 
play the game well. The challenge of playing the game is made more 
difficult as the agencies continuously change the rules of the game. 
This program contains core knowledge needed by all lenders to 
implement the new CRA rules. Also: 

 The detailed manual is a great desktop reference; and 
 The presenter has decades of experience with this topic. 

 
Covered Topics: 
This two-hour program includes: 

 A review of the basic requirements of CRA and its 
implementing regulations, including: 

o Performance tests, standards, and ratings; 
o Assigned ratings; 
o Assessment area delineation; 
o Public file requirements; 
o CRA notices; and 
o Community Development activities; 

 An explanation of the adjustment to the asset-size 
thresholds used to define “small bank” and “intermediate 

small bank,” 
o A review of recent redlining cases; and 
o A review of the recently published final 

amendments to the CRA regulations. 
 
Who Should Attend: 
The program is designed for management of the loan department, 
Compliance Officers, CRA Officers, marketing staff and auditors. 

 
Presenter: 
Jack Holzknecht is the CEO of Compliance Resource, LLC. He has 
been delivering the word on lending compliance for 42 years. In 37 
years as a trainer over 130,000 bankers (and many examiners) have 
participated in Jack’s live seminars and webinars. Jack’s career began 

in 1976 as a federal bank examiner.  He later headed the product and 
education divisions of a regional consulting company. There he 
developed loan and deposit form systems and software. He also 
developed and presented training programs to bankers in 43 states. 
Jack has been an instructor at compliance schools presented by a 
number of state bankers associations. As a contractor he developed 
and delivered compliance training for the FDIC for ten years. He is a 
Certified Regulatory Compliance Manager and a member of the 
National Speakers Association. 
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Onboarding Your New Hire 
A web-based seminar 
Tuesday, June 12, 2018 
12:30 pm – 2:30 pm MT 

 

 

 
 
 

 
 

WYOMING BANKERS ASSOCIATION

 
Program Content: 
This is the description from our webinar that was 
presented in December 2017. Please check back for a 
modified description. Topics may be updated, but 
registration is now open. 
 
For Banks That Are Serious About Taking Onboarding Up 
a Notch 
 
This dynamic program will help raise the bar when it comes to 
engaging and training new employees from the start. 
Showcase your culture to your new hires. Want some ideas on 
how to polish your culture? Those ideas are included in this 
highly popular topic. 
 
How do you check all the required boxes while still maintaining 
the interest of your new hire? Wow them with a genuine 
interest and care in their success with your organization. Learn 
how to excel at new employee onboarding. 
 
Covered Topics: 

 Polish up your culture and get the word out about it to 
everyone 

 Showcase your culture in every job interview and 
every launch of a new hire 

 How to set the tone for success? 
 The Four C's of onboarding: Compliance, 

Clarification, Culture and Connection 
 Using the first two weeks of employment as a 

launching board 
 Create an engaged employee from the start. 
 Best practices to wow the new hire 
 What is employee engagement? 
 How do I train a new hire effectively? 
 Provide coaching and support 

 
Who Should Attend: 
All call center managers, teller supervisors, HR, executive 
managers and branch managers 
 
Presenter: 
Honey Shelton brings the best of both worlds to her speaking 
and training engagements. She has 30 plus years of 
experience as a training and quality improvement consultant 
for banks and banking associations across the country. Her 
substantial banking background includes spending three years 
as Executive Vice President/Chief Retail Banking Officer with a 
$1 billion south Texas bank. 
 
Nationally recognized as an outstanding speaker, over a half 
million bankers have participated in programs Honey has 
presented. Her depth of knowledge, enthusiasm, and 
compelling personality have left a lasting mark on InterAction 
Training, the firm she founded in 1983. 
 
As a graduate of the School of Bank Marketing from the 
University of Colorado, she realizes the value of quality 
education. Honey invests time as a faculty member for banking 
schools around the country. She is a repeat presenter for most 
of the state banking associations and has accumulated an 
impressive client list that includes over 600 banks, credit 
unions, and other organizations. Globally, she presented a 

program in the south of France for an international, energy-
related firm. 
 
Honey has a coaching practice specializing in helping others 
pursue professional excellence and is the author of numerous 
published articles and training manuals. Her first book, 
Coaching Yourself & Others will be released soon. 
 
Honey continues her personal pursuit of excellence and has 
obtained certification in Reality Therapy from the William 
Glasser Institute as well as certification from the Training and 
Development Program at Texas A&M. She is an 
EverythingDiSC Certified Distributor and Trainer. 
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Excel Explained: Pivot Tables 101 
A web-based seminar 

Wednesday, June 13, 2018 
12:30 pm – 2:30 pm MT 

 

 

 
 
 

 
 

WYOMING BANKERS ASSOCIATION

 
Program Content: 
Excel expert David H. Ringstrom, CPA, focuses on the basics 
of using Excel pivot tables in this comprehensive presentation. 
Pivot tables empower you to easily create reports from 
complex data, simply by using your mouse. David explains 
how to initiate a pivot table from a list of data, expand and 
collapse pivot table elements, dig deeper into the numbers with 
the Report Filter command, and much more. As is the case 
with many features in Excel, pivot tables have nuances that 
can trip you up, so David points out traps and teaches you 
tricks to help ensure your reports are always accurate. 
 
David demonstrates every technique at least twice: first, on a 
PowerPoint slide with numbered steps, and second, in Excel 
2016. He draws your attention to any differences in Excel 
2013, 2010, or 2007 during the presentation as well as in his 
detailed handouts. David also provides an Excel workbook that 
includes most of the examples he uses during the webcast. 
 
Covered Topics: 

 Compiling unwieldy data into the format required for 
pivot table analysis quickly and easily. 

 Using Excel’s PivotTable feature to quickly identify 
anomalies within QuickBooks data. 

 Adding fields to pivot tables. 
 Discovering how pivot tables differ from worksheet 

formulas and learning the importance of the Refresh 
command. 

 Identifying the requirements of ideal data sets to be 
analyzed within your pivot tables. 

 Avoiding frustration by understanding the nuances of 
pivot table formatting. 

 Learning the nuances associated with subtotaling 
data within a pivot table. 

 Creating a macro that will automatically remove the 
words “Sum Of” from your pivot table fields. 

 Filtering pivot table data based on date ranges by way 
of the Timeline feature in Excel 2013 and later. 

 Learning multiple ways to remove fields from a pivot 
table. 

 Disabling the GETPIVOTDATA function if it’s not 
needed for your analysis. 

 Understanding why numeric data may appear in a 
pivot table more than once and how to correct the 
problem. 

 
Learning Objectives: 
 Define how to expand and collapse groups of data within a 

pivot table. 
 Identify the best approach for formatting numbers 

within a pivot table. 
 List ways to add and/or remove fields from a pivot 

table. 
 
Who Should Attend: 
Practitioners who may benefit from learning how to use Excel 
pivot tables to create accurate reports. 
 
Presenter: 

David H. Ringstrom, CPA, is an author and nationally 
recognized instructor who teaches scores of webinars each 
year. His Excel courses are based on over 25 years of 
consulting and teaching experience. David’s mantra is “Either 
you work Excel, or it works you,” so he focuses on what he 
sees users don’t, but should, know about Microsoft Excel. His 
goal is to empower you to use Excel more effectively. To learn 
more about David, you can view his LinkedIn profile and follow 
him on Facebook or Twitter (@excelwriter). 
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Limited Liability Companies: Do's 
and Don'ts 

A web-based seminar 
Thursday, June 14, 2018 
12:30 pm – 2:30 pm MT 

 

 
 
 
 
 

 

WYOMING BANKERS ASSOCIATION
 
Program Content: 
One of the most interesting types of businesses is also the 
most complicated. Learn how to open, document, change 
signers, and handle the paperwork on these accounts. From 
single member to multiple member LLCs, we'll cover all the 
definitions, tax reporting, CIP and due diligence issues for 
opening a deposit account for a Limited Liability Company 
(LLC). You'll receive a state-specific chart and 
help with understanding the ins and outs of these deposit 
relationships. 
 
Covered Topics: 

 How to open and document the LLC for customer 
identification purposes 

 Who are managers, members, and signers? 
 What is an operating agreement - both written and 

oral? 
 Documents at account opening 
 Account authorizations and Signature Cards 
 SSNs, EINs, and when to use what 
 Disregarding the single member owner for tax 

purposes 
 Changing members and signers 
 Multi-tiered LLCs in which businesses and trusts are 

members 
 LLCs "doing business as" 
 Beneficial ownership of LLCs 

 
Who Should Attend: 
New Account Representatives, Tellers, Branch Managers, 
training and all front line personnel. 
 
Presenter: 
Deborah Crawford is the President of Gettechnical Inc., a 
Virginia based training company. She specializes in the deposit 
side of the financial institution and is an instructor on IRAs, 
BSA, Deposit Regulations and opening account procedures. 
She was formerly with Hibernia National Bank (now Capital 
One) and has bachelor's and master's degrees from Louisiana 
State University. She has 30+ years of combined teaching and 
banking experience. 
 
If you are unable to attend the webinar but would like to 
have this information for training purposes, you may also 
purchase an OnDemand website link and/or CD-ROM.  
 

Name:  _______________________________________  

Bank:  _______________________________________  

Adress:  ______________________________________  

City, State, ZIP:  _______________________________  

Phone:  ______________________________________  

*Email Address:  _______________________________  
 

 
*Please include an email address as this is how your webinar materials 
will be delivered to you. 

 
Please check one of the following: 

  “Live” Web connection $265 

  Additional connection for a branch $75 
  6-month “OnDemand” website link only $295 
  CD-ROM and e-materials only $345 

   Send paper handouts (no charge) 

  Live plus OnDemand website link $365 
  Premier Package:  Live, OnDemand link, and CD-ROM plus $395 

       e-materials 
   Send paper handouts (no charge) 

 
Ways to Register: 
ONLINE:  www.bankwebinars.com 
FAX:  (800) 831-3776 
PHONE:  (800) 831-0678 
MAIL:  TTS, PO Box 310, Waunakee, WI 53597 
Please Do Not fax registrations to the Wyoming Bankers Assoc 
 
Method of Payment: 

  Please invoice our bank 
  Check made payable to TTS 
  Mastercard    Visa 

 
Card Number:  _________________________________  

Expiration Date: _________________ CSC: _________ 
Signature:  ____________________________________  
For assistance, please call Cheryl Johnston, (307) 638-5008. 



Quarterly Compliance Briefing: 
Summer 2018 

A web-based seminar 
Monday, June 18, 2018 
12:30 pm – 2:30 pm MT 

 

 
 
 
 
 

 

WYOMING BANKERS ASSOCIATION
 
Program Content: 
Keeping up with changes and deadlines in the compliance 
area gets more complex every year. Now, we can assist you 
with that task. 
 
Carl Pry, a well known and highly respected compliance expert 
and recipient of the 2015 ABA Distinguished Service Award will 
be presenting a quarterly update that will address new items to 
be aware of, deadlines and what's on the horizon. In a simple 
language webinar format that you can view from your office, 
Carl will make sure you have the information you need to keep 
your financial institution in compliance. 
 
Attendees love the handouts that Carl provides each 
quarter including a calendar and timeline of future 
expected regulatory updates. 
 
Covered Topics: 

 Covered topics coming soon. 
 
This webinar is a breakout session from the Core Compliance 
Suite. A subscription to the Core Compliance Suite (CCS) 
includes a quarterly, two-hour webinar focused on the most 
recent changes to the compliance landscape as well as access 
to six core compliance webinars presented by Carl Pry which 
are essential to your annual compliance training. For more 
information on the Core Compliance Suite  visit  
ttsComplianceSuite.com . You can email questions to 
info@ttsTrain.com or talk with a representative by calling 1-
800-831-0678. 
 
Who Should Attend: 
Anyone in the institution having compliance responsibilities - 
when you think about this, it could be just about anyone in the 
institution. This may include members of senior management, 
operations personnel, lending personnel, underwriters, 
customer service representatives, back-room personnel, and of 
course compliance officers, auditors, and attorneys, and 
anyone else in the institution that might benefit from this 
valuable information. 
 
"Carl is a wealth of knowledge in all things compliance and I 
would not have passed my CRCM exam if it wasn't for listening 
to many of his webinars along the way." -Don Savino, SVP 
Risk Management, Pacific Western Bank 
 
Presenter: 
Carl Pry is a Certified Regulatory Compliance Manager 
(CRCM) and Certified Risk Professional (CRP) who is a 
Managing Director for Treliant Risk Advisors in Washington, 
DC. Through his working career, as well as through his 
experience as a banking attorney and officer, he has provided 
a variety of regulatory compliance and financial performance 
services to financial institutions and other clients throughout 
the country. He has written extensively regarding consumer 
and commercial compliance, tax, audit, and financial institution 
legal issues, and is a frequent contributor to and currently 
serves on the Editorial Advisory Board for the ABA Bank 
Compliance magazine. He has spoken at scores of banking, 
compliance, and state bar associations, and has conducted 
training sessions for financial institutions across the country. 

 
If you are unable to attend the webinar but would like to 
have this information for training purposes, you may also 
purchase an OnDemand website link and/or CD-ROM.  
 

Name:  _______________________________________  

Bank:  _______________________________________  

Adress:  ______________________________________  

City, State, ZIP:  _______________________________  

Phone:  ______________________________________  

*Email Address:  ______________________________  
 

 
*Please include an email address as this is how your webinar materials 
will be delivered to you. 

 
Please check one of the following: 

  “Live” Web connection $265 

  Additional connection for a branch $75 
  6-month “OnDemand” website link only $295 
  CD-ROM and e-materials only $345 

   Send paper handouts (no charge) 

  Live plus OnDemand website link $365 
  Premier Package:  Live, OnDemand link, and CD-ROM plus $395 

       e-materials 
   Send paper handouts (no charge) 

 
Ways to Register: 
ONLINE:  www.bankwebinars.com 
FAX:  (800) 831-3776 
PHONE:  (800) 831-0678 
MAIL:  TTS, PO Box 310, Waunakee, WI 53597 
Please Do Not fax registrations to the Wyoming Bankers Assoc 
 
Method of Payment: 

  Please invoice our bank 
  Check made payable to TTS 
  Mastercard    Visa 

 
Card Number:  _________________________________  

Expiration Date: _________________ CSC: _________ 

Signature:  ____________________________________  
For assistance, please call Cheryl Johnston, (307) 638-5008. 



Notary Public 
A web-based seminar 
Tuesday, June 19, 2018 
9:00 am – 11:00 am MT 

 

 

 
 
 

 
 

WYOMING BANKERS ASSOCIATION

 
Program Content: 
Being a notary public is a responsibility assumed by many 
financial institution employees. Unfortunately, most do not 
understand the personal liability when agreeing to serve in this 
capacity. Notaries and others will learn best practices for 
dealing with issues unique to the financial industry. Help your 
team know their responsibilities, plus learn basic laws, liability 
and reviews of various notarial acts. 
 
Covered Topics: 

 Basic Notary Public laws    
 Responsibilities of a Notary Public    
 Conflicts of interest    
 What happens when the law and the employer don't 

agree    
 Different types of notarial acts    
 Notarial liability and why notaries are sued 

 
Who Should Attend: 
Managers, supervisors and notaries, as well as potential new 
notaries. 
 
"Great job! Thank you so much for creating an informative AND 
interesting legal training. That's a rare thing to come across! 
We really enjoyed it!" - Brittney D, City Bank - Lubbock, TX 
 
Presenter: 
Terri D. Thomas is Senior VP and Legal Department Director 
for the Kansas Bankers Association. Prior to this, she was with 
"Bankers Choice," a financial consulting firm. Before this, Terri 
was employed in the financial industry for over twenty-three 
years in various capacities. Most notably, she served for 
fourteen years as in-house legal counsel and trust officer for 
Bank of America and its Kansas predecessors. Receiving her 
Bachelor of Arts degree from Kansas State University in 1985, 
Terri continued her education at Washburn University School 
of Law and obtained her Juris Doctor in 1988. 
 
Previously, she served as an adjunct instructor at Washburn 
University School of Law and the University of Kansas School 
of Law and is a frequent presenter for banking schools and 
financial associations. 
 
If you are unable to attend the webinar but would like to 
have this information for training purposes, you may also 
purchase an OnDemand website link and/or CD-ROM.  
 

Name:  _______________________________________  

Bank:  _______________________________________  

Adress:  ______________________________________  

City, State, ZIP:  _______________________________  

Phone:  ______________________________________  

*Email Address:  _______________________________  
 

 

*Please include an email address as this is how your webinar materials 
will be delivered to you. 

 
Please check one of the following: 

  “Live” Web connection $265 

  Additional connection for a branch $75 
  6-month “OnDemand” website link only $295 
  CD-ROM and e-materials only $345 

   Send paper handouts (no charge) 

  Live plus OnDemand website link $365 
  Premier Package:  Live, OnDemand link, and CD-ROM plus $395 

       e-materials 
   Send paper handouts (no charge) 

 
Ways to Register: 
ONLINE:  www.bankwebinars.com 
FAX:  (800) 831-3776 
PHONE:  (800) 831-0678 
MAIL:  TTS, PO Box 310, Waunakee, WI 53597 
Please Do Not fax registrations to the Wyoming Bankers Assoc 
 
Method of Payment: 

  Please invoice our bank 
  Check made payable to TTS 
  Mastercard    Visa 

 
Card Number:  _________________________________  
Expiration Date: _________________ CSC: _________ 

Signature:  ____________________________________  
For assistance, please call Cheryl Johnston, (307) 638-5008. 



RESPA - Those Pesky Section 8 
Violations 

A web-based seminar 
Tuesday, June 19, 2018 
12:30 pm – 2:30 pm MT 

 

 
 
 
 
 

 

WYOMING BANKERS ASSOCIATION
 
Program Content: 
What? 
Section 8 of the Real Estate Settlement Procedures Act (RESPA) 
prohibits unearned fees and kickbacks. Prior to July 2011, the 
Department of Housing and Urban Development (HUD) had 
primary responsibility for enforcement of RESPA. HUD was a very 
active enforcer of Section 8 violations. 
 
The Consumer Financial Protection Bureau (CFPB) assumed 
control of RESPA, including Section 8, in July 2011. Until recently, 
CFPB had not been active in Section 8 enforcement. Starting in 
2013, however, the CFPB shifted gears, and has become a very 
active but unpredictable enforcer. In recent years, nearly 35% of all 
reported CFPB mortgage-related enforcement actions were 
focused on Section 8, and the total penalties imposed has reached 
huge totals. 
 
The enforcement actions under the CFPB, while fewer in number 
over the years, have been jaw dropping in dollar amounts. The 
settlements of these actions range from a few thousand dollars to 
many millions of dollars. Failure to comply with Section 8 can lead 
to jail terms, in addition to the penalties. 
 
The CFPB has provided minimal guidance on Section 8, and that 
guidance is less than enlightening. Most of the CFPB guidance 
has been in the form of consent decrees. CFPB consent decrees 
typically include significant penalties, well past $20 million in one 
case. The approach, high-dollar enforcement activities, personal 
liability for management, and a lack of regulatory guidance, has 
created an atmosphere of intimidation and fear in the industry. 
 
Why? 
Every financial institution has violations of Section 8. How serious 
are your violations? You need to be aware of your violations and 
take steps to eliminate them. 
 
This program reviews the RESPA/Regulation X rules that prohibit 
unearned fees and kickbacks and many of the recent consent 
decrees brokered by the CFPB. Participants receive a detailed 
manual that serves as a handbook long after the program is 
completed. 
 
Covered Topics: 
Upon completion of the program participants understand: 

 What transactions are covered by RESPA's prohibition 
against unearned fees and kickbacks; 

 What actions are prohibited; 
 What constitutes a referral fee, or an unearned fee or 

kickback; 
 What compensation is permissible; 
 What constitutes an affiliated business arrangement and 

the rules that apply to such arrangements; 
 How to properly handle broker arrangements; and 
 Recent CFPB consent decrees related to Section 8, 

including a case where the CFPB didn’t come out the 
winner in the end. 

 
Who Should Attend: 
The program is designed for loan officers, compliance officers, 
loan processors and clerks, auditors, and anyone else with 
responsibilities related to federally related mortgage loans. 
 
Presenter: 
Jack Holzknecht is the CEO of Compliance Resource, LLC. He 
has been delivering the word on lending compliance for 42 years. 
In 37 years as a trainer over 130,000 bankers (and many  

 
examiners) have participated in Jack’s live seminars and webinars. 
Jack’s career began in 1976 as a federal bank examiner.  He later 
headed the product and education divisions of a regional 
consulting company. There he developed loan and deposit form 
systems and software. He also developed and presented training 
programs to bankers in 43 states. Jack has been an instructor at 
compliance schools presented by a number of state bankers 
associations. As a contractor he developed and delivered 
compliance training for the FDIC for ten years. He is a Certified 
Regulatory Compliance Manager and a member of the National 
Speakers Association. 
 

If you are unable to attend the webinar but would like to have 
this information for training purposes, you may also purchase 
an OnDemand website link and/or CD-ROM.  
 

Name:  _______________________________________  

Bank:  _______________________________________  

Adress:  ______________________________________  

City, State, ZIP:  _______________________________  

Phone:  ______________________________________  

*Email Address:  ______________________________  
*Please include an email address as this is how your webinar materials 
will be delivered to you. 
 
Please check one of the following: 

  “Live” Web connection $265 

  Additional connection for a branch $75 
  6-month “OnDemand” website link only $295 
  CD-ROM and e-materials only $345 

   Send paper handouts (no charge) 

  Live plus OnDemand website link $365 
  Premier Package:  Live, OnDemand link, and CD-ROM plus $395 

       e-materials 
   Send paper handouts (no charge) 
 
Ways to Register: 
ONLINE:  www.bankwebinars.com 
FAX:  (800) 831-3776 
PHONE:  (800) 831-0678 
MAIL:  TTS, PO Box 310, Waunakee, WI 53597 
Please Do Not fax registrations to the Wyoming Bankers Assoc 
 
Method of Payment: 

  Please invoice our bank 
  Check made payable to TTS 
  Mastercard    Visa 

 
Card Number:  _________________________________  

Expiration Date: _________________ CSC: _________ 

Signature:  ____________________________________  
For assistance, please call Cheryl Johnston, (307) 638-5008. 



BSA Series: 10 Examination Hot 
Spots 

A web-based seminar 
Wednesday, June 20, 2018 

12:30 pm – 2:30 pm MT 
 

 
 
 
 
 

 

WYOMING BANKERS ASSOCIATION
 
Program Content: 
During this webinar, we will look at the top exam issues for 
2018 and focus on avoiding the mishaps of poor planning 
on your examination.  This program will move through some 
of the "hot spots" for BSA this year and help you stay in the 
clear of traps from the examination process. 
 
Covered Topics: 

 Beneficial Ownership on legal entities 
 Drillling down on business structures 
 High Risk Customers 
 New SAR 
 New CTR issues 
 Risk assessments and risk management 
 Cashiers checks, using personal accounts for 

business, funneling 
 
Who Should Attend: 
BSA Officers, BSA support personnel, Deposit Operations, 
Compliance Officers and Training staff 
 
Presenter: 
Deborah Crawford is the President of Gettechnical Inc., a 
Virginia based training company. She specializes in the 
deposit side of the financial institution and is an instructor 
on IRAs, BSA, Deposit Regulations and opening account 
procedures. She was formerly with Hibernia National Bank 
(now Capital One) and has bachelor's and master's 
degrees from Louisiana State University. She has 30+ 
years of combined teaching and banking experience. 
 
If you are unable to attend the webinar but would like to have 
this information for training purposes, you may also purchase 
an OnDemand website link and/or CD-ROM.  

 

Name:  _______________________________________  

Bank:  _______________________________________  

Adress:  ______________________________________  

City, State, ZIP:  _______________________________  

Phone:  ______________________________________  

*Email Address:  _______________________________  
*Please include an email address as this is how your webinar materials 

will be delivered to you. 

 
 
 
 
 
 
 
 

 
Please check one of the following: 
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  Additional connection for a branch $75 
  6-month “OnDemand” website link only $295 
  CD-ROM and e-materials only $345 

   Send paper handouts (no charge) 

  Live plus OnDemand website link $365 
  Premier Package:  Live, OnDemand link, and CD-ROM plus $395 

       e-materials 
   Send paper handouts (no charge) 

 
Ways to Register: 
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Residential Construction Lending 
A web-based seminar 
Monday, June 25, 2018 
12:30 pm – 2:30 pm MT 

 

 

 
 
 

 
 

WYOMING BANKERS ASSOCIATION

 
Program Content: 
This is the description from our webinar that was 
presented in March 2017. Please check back for a 
modified description. Topics may be updated, but 
registration is now open. 
 
Residential construction lending continues to expand 
slowly, along with the economy, with remodeling 
maintaining a large share of projects. This program 
provides an overview of the major issues involved in 
consumer or residential construction lending, primarily to 
individuals having a home built or remodeled. 
 
Covered Topics: 

 What is construction risk and how is it mitigated? 
 What additional due diligence is needed, beyond a 

conventional mortgage application and 
underwriting? 

o Full construction vs. repair/remodel 
o Construction contract and cost estimate 

issues (Description of Materials form) 
o Contractor credentials and qualifications 
o Plans and drawings 
o Survey 
o Title insurance 
o Appraisal issues 

 Loan pricing and structuring 
o Typical interest rate and fees 
o Construction loan agreements 

 Issues with draws and inspections, including cost 
over-runs and lien priority 

 How is the construction loan going to end (get 
repaid)? 

 
Who Should Attend: 
Consumer lenders, mortgage bankers, private bankers, 
small business lenders, commercial lenders, credit 
analysts, loan review specialists, special assets officers, 
lending managers and credit officers involved in the 
consumer lending process. Also intended for support 
personnel involved in the administration of residential 
construction loans. 
 
Presenter: 
Richard Hamm has been training bankers for 25 years, 
designing and delivering courses specializing in commercial 
lending and credit, including portfolio and risk management, 
commercial real estate (CRE) and appraisals, plus selling 
and negotiating skills, and director training. 
 
Richard is based in Huntsville, AL and has owned/operated 
Advantage Consulting & Training for 13 years, after a 22-
year banking career including senior positions in lending 
and credit, plus president through formation and acquisition 
of a community bank. He has BS and MBA degrees from 
the University of Alabama. 
 

If you are unable to attend the webinar but would like to 
have this information for training purposes, you may 
also purchase an OnDemand website link and/or CD-
ROM.  
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Basic Cash Flow Analysis 
A web-based seminar 
Tuesday, June 26, 2018 
9:00 am – 11:00 am MT 

 

 

 
 
 

 
 

WYOMING BANKERS ASSOCIATION

 
Program Content: 
Determining an entity's ability to generate cash flow is essential 
whenever repayment of a loan will extend beyond one year. 
Cash flow analysis measures an entity's ability to generate 
sufficient cash to operate successfully and have excess cash 
to service annual debt payment requirements. Understanding 
how to calculate and interpret cash flow is essential for 
successful financial institutions.  
 
Learn how to calculate cash flow using the Universal Cash 
Flow Analysis method (UCA), which determines the flow of 
cash into and out of a business entity. First, we'll define cash 
flow and identify potential sources and uses of cash. Next we'll 
illustrate how cash flow analysis is actually the process of 
converting an Accrual Basis financial statement into a Cash 
Basis financial statement. We'll cover the Rules of Cash Flow 
when determining cash flow generation from changes in asset, 
liability and capital accounts on balance sheets over time. We'll 
culminate by using a full UCA from beginning to end.  
 
Covered Topics: 

 Comparison of Traditional Cash Flow Method (Net 
Income + Depreciation + Interest divided by Annual 
Debt Service) to the UCA model 

 Rules of Cash Flow 
 Accrual Basis versus Cash Basis of preparing 

financial statements, and how cash flow analysis links 
the two 

 How each amount on a Universal Cash Analysis is 
calculated and the meaning of each 

 A Fast Cash Analysis method that can achieve the 
same results in less time than the UCA method 

 
Leave with a good understanding of how cash flow is 
calculated and more importantly, how to interpret its meaning. 
 
Who Should Attend: 
Senior Loan Officers, Senior Credit Officers, Commercial Loan 
Officers, Branch Managers, Credit Analyst, Loan Review 
Personnel, and Consumer Loan Officers 
 
Presenter: 
Jeffery W. Johnson started his career with SunTrust Bank in 
Atlanta as a Management Trainee and progressed to Vice 
President and Senior Lender of SouthTrust Bank and Senior 
Vice President and Commercial Banking Division Manager for 
Citizens Trust Bank of Atlanta. 
 
Most of his career has been spent in Credit Administration, 
Lending, Business Development, Loan Review, Management 
and Training & Development. He has managed loan portfolios 
representing a cross section of loan types including: Large 
Corporate, High Net Worth Individual, Middle Market 
Companies, Small Business, Real Estate and Non-Profit 
Organizations. 
 
Mr. Johnson is now a training professional in the financial 
industry by leading various seminars covering important topics 
relating to issues in financial institutions. He teaches actively 
for fifteen state banking associations in the United States, Risk 
Management Association (RMA) and individual financial 
institutions nationwide. He co-authored a training course 

entitled "Lending to Service and Other Professional 
Organizations" for RMA in 2001. 
 
Mr. Johnson earned a B.A. Degree in Accounting from 
Morehouse College in Atlanta; a MBA in Finance from John 
Carroll University in University Heights, Ohio; Banking diploma 
from Prochnow School of Banking at the University of 
Wisconsin and a Graduate Certificate in Bank Management 
from the Wharton School of Business at the University of 
Pennsylvania. 
 

If you are unable to attend the webinar but would like to have 
this information for training purposes, you may also purchase 
an OnDemand website link and/or CD-ROM.  
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Commercial Real Estate Lending: 
Property Types, Lease Structures 

and Other Non-Financial Risks 
A web-based seminar 
Tuesday, June 26, 2018 
12:30 pm – 2:30 pm MT 

 

 
 
 
 
 

 

WYOMING BANKERS ASSOCIATION

 
Program Content: 
This is the description from our webinar that was 
presented in June 2017. Please check back for a modified 
description. Topics may be updated, but registration is 
now open. 
 
Commercial and industrial (C&I) lenders know that non-
financial factors such as the borrower’s industry, its competitive 
market, and its management team play a key role in the 
ongoing success of the business, as well as timely loan 
repayment. Commercial real estate (CRE) loans have similar 
non-financial factors or issues, including the type of property 
(similar to C&I industry risk), ability to successfully re-lease the 
property over the loan term (competitive market), and proper 
management and maintenance of the physical facility. 
 
As banks continue to deal directly with CRE loans as a major 
portion of their loan portfolios, plus indirectly through income-
producing or rental real estate holdings that affect customers, it 
is important to “get beyond the numbers” and assess the 
qualitative or non-financial factors that influence CRE 
performance over time. 
 
Covered Topics: 

 Differentiating among property types – key 
terminology and operating factors for multi-family, 
retail, office and industrial/warehouse 

 Additional issues with owner-occupied and “specialty” 
properties, such as hotels and nursing homes 

 “Triple net” versus full service leases 
 Overview of other common provisions in commercial 

leases, including 
o Reimbursement for common area 

maintenance (CAM) 
o “Go dark” clauses 
o Cotenancy clauses 
o Requirements placed on the tenant 
o Requirements placed on the landlord 
o Estoppels 
o Subordination, non-disturbance and 

attornment provisions 
 Unusual or extraordinary lease provisions, such as 

building naming rights 
 Re-lease and rollover risk 
 Physical style risk and ongoing property management 

risk 
 The concept of sponsorship 

 
Who Should Attend: 
Commercial lenders, credit analysts and small business 
lenders, consumer lenders, mortgage bankers and private 
bankers; loan review specialists, special assets officers, 
lending managers and credit officers. 
 
Presenter: 
Richard Hamm has been training bankers for 25 years, 
designing and delivering courses specializing in commercial 
lending and credit, including portfolio and risk management, 

commercial real estate (CRE) and appraisals, plus selling and 
negotiating skills, and director training. 
 
Richard is based in Huntsville, AL and has owned/operated 
Advantage Consulting & Training for 13 years, after a 22-year 
banking career including senior positions in lending and credit, 
plus president through formation and acquisition of a 
community bank. He has BS and MBA degrees from the 
University of Alabama. 
 

If you are unable to attend the webinar but would like to have 
this information for training purposes, you may also purchase 
an OnDemand website link and/or CD-ROM.  
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  CD-ROM and e-materials only $345 

   Send paper handouts (no charge) 

  Live plus OnDemand website link $365 
  Premier Package:  Live, OnDemand link, and CD-ROM plus $395 

       e-materials 
   Send paper handouts (no charge) 

 
Ways to Register: 
ONLINE:  www.bankwebinars.com 
FAX:  (800) 831-3776 
PHONE:  (800) 831-0678 
MAIL:  TTS, PO Box 310, Waunakee, WI 53597 
Please Do Not fax registrations to the Wyoming Bankers Assoc 
 
Method of Payment: 

  Please invoice our bank 
  Check made payable to TTS 
  Mastercard    Visa 

 
Card Number:  _________________________________  

Expiration Date: _________________ CSC: _________ 

Signature:  ____________________________________  
For assistance, please call Cheryl Johnston, (307) 638-5008. 



Thirty (30) Important Steps to 
Properly Audit Your Safe Deposit 

Department 
A web-based seminar 
Thursday, June 28, 2018 
9:00 am – 11:00 am MT 

 

 
 
 
 
 

 

WYOMING BANKERS ASSOCIATION
 
Program Content: 
Management should take full advantage of an effective safe 
deposit audit program as their protection against losses due to 
negligence or carelessness. The mysterious disappearance of 
property from either internal theft or burglary must be avoided. You 
should be sure that procedures are in place to assure that your 
attendant uses the utmost diligence in making sure there are no 
exceptions or deviations. For an auditor to properly perform this 
task, they must be thoroughly familiar with all aspects of your safe 
deposit operation. This seminar covers the “nuts and bolts” and 

the important steps that must be followed to audit your entire safe 
deposit function. 
 
David McGuinn, a nationally known expert in the area of safe 
deposit, has audited numerous financial institutions and will 
provide clear concise answers to complicated questions regarding 
your institution’s responsibility and potential liability. He will also 
identify and discuss various audit issues. 
 
Covered Topics: 
Get answers to the following questions and establish internal 
procedures to comply with proper safe deposit requirements. 
 What are the thirty (30) most important audit questions that 

must be answered YES? 
 Have you measured all the boxes to make sure the correct 

rent is being charged? 
 Why should you perform a complete key audit to determine if 

you have all keys? 
 Do you know that all renter signatures match the names typed 

on the contracts? 
 Why is a vault survey of all box numbers and sizes important 

during this audit? 
 Do you have current resolution forms for all your rented 

business boxes? 
 Are all of the blanks on the contract filled in properly with no 

white outs? 
 Have you reviewed access records for the time, date and 

proper initials? 
 Why must all keys found be listed as Available or Service 

Required? 
 Are all renter signatures authorized to enter the safe deposit 

box? 
 If “MYSTERY BOXES” are identified how should they be 

handled? 
 Why should you record all past due, free and discounted 

boxes? 
 What five types of Management Reports must be prepared? 
 
Who Should Attend: 
This informative program is designed to update and assist internal 
auditors, vault supervisors and safe deposit attendants. 
 
Presenter: 
David P. McGuinn, President of Safe Deposit Specialists, is a 
former banker with over 45 years of safe deposit experience and is 
often referred to nationwide as the safe deposit GURU. In all 50 
states he has trained over 350,000 safe deposit employees and 
managers and has served the industry as President of AIB and the 
American, Texas and Houston Safe Deposit Associations. Dave is 
a featured speaker for the American Bankers Association and 
National Association of Federal Credit Union TV networks and 
over 100 nationwide financial associations. He has been 
interviewed by the Wall Street Journal, Money Magazine, New  

 
York Magazine, Associated Press, National Public Radio (NPR), 
British Broadcasting Corp. (BBC), AARP, Bottom Line Financial, 
FDIC, CUNA, CNN, CBS, ABC, FOX, NBC Nightly News, Inside 
Edition and Court TV on current safe deposit issues. McGuinn has 
created numerous video training programs and his 
Regulatory/Compliance Manual, Policy and Procedures Handbook 
and Disaster Recovery manuals are now the accepted standard for 
the industry. 
 

If you are unable to attend the webinar but would like to have 
this information for training purposes, you may also purchase 
an OnDemand website link and/or CD-ROM.  
 

Name:  _______________________________________  

Bank:  _______________________________________  

Adress:  ______________________________________  

City, State, ZIP:  _______________________________  

Phone:  ______________________________________  

*Email Address:  ______________________________  
*Please include an email address as this is how your webinar materials 
will be delivered to you. 

 
Please check one of the following: 

  “Live” Web connection $265 

  Additional connection for a branch $75 
  6-month “OnDemand” website link only $295 
  CD-ROM and e-materials only $345 

   Send paper handouts (no charge) 

  Live plus OnDemand website link $365 
  Premier Package:  Live, OnDemand link, and CD-ROM plus $395 

       e-materials 
   Send paper handouts (no charge) 

 
Ways to Register: 
ONLINE:  www.bankwebinars.com 
FAX:  (800) 831-3776 
PHONE:  (800) 831-0678 
MAIL:  TTS, PO Box 310, Waunakee, WI 53597 
Please Do Not fax registrations to the Wyoming Bankers Assoc 
 
Method of Payment: 

  Please invoice our bank 
  Check made payable to TTS 
  Mastercard    Visa 

 
Card Number:  _________________________________  
Expiration Date: _________________ CSC: _________ 

Signature:  ____________________________________  
For assistance, please call Cheryl Johnston, (307) 638-5008. 



OnDemand Compliance Webinars 

Available Webinars

Annual Training On-Demand Webinar
$200 for WBA members

Looking for a convenient way to train your employees? No time to develop your own training materials? This two-part on-demand webinar (deposits/
lending) covers required annual training topics. Both webinars are pre-recorded and can be used by your institution as needed - such as a “bank 
training day” held on a legal holiday or as new staff is added. Meet the majority of your annual regulatory training requirements by purchasing one or 
both of the webinars. Each webinar link will be accessible for up to 12 months. The $200 registration fee per webinar includes access to the webinar 
segment purchased and the power point presentation with commentary. The link allows unlimited replay for up to one year.

This two-part series provides high-level annual training for bankers in retail deposit, lending, operations and management. The first two-hour webinar 
focuses on deposit related topics involving mandatory reporting requirements under the Bank Secrecy Act, challenges with Reg. E
disputes and opt-in rules, Reg. CC hold examples and more.

Part-two focuses on annual training requirements for lending related functions. This two-hour webinar provides training on the Bank Secrecy Act 
specifically targeted to lending personnel, a fair lending review and update, a review of Reg. Z’s ability-to-repay requirements, recent changes to the 
flood rules and an overview of the mortgage disclosure changes.

Retail Deposit Segment - Part One:

• BSA – retail and operations focus (includes CTRs, SARs, CDD/EDD, AML, and CIP)
• Reg. E (EFTA) – Error resolution and opt-in requirements
• Reg. CC (Funds Availability) – hold types and time frames, coverage, and system validation tips
• Reg. DD (Truth in Savings) – terminology, change in terms
• Advertising and UDAAP

Presenters:
Julie Gliha, MBA, CRCM, VP of regulatory compliance for Iowa Bankers Association
John Gorenson, CRCM, Compliance Coordinator for Iowa Bankers Association

Lending Segment - Part Two 

• BSA – lending and loan operations focus (includes CIP, AML, and SARs)
• Fair Lending – recent enforcement actions, joint intent, same sex marriages
• Ability to Repay (ATR) – documentation, modifications, assumptions
• Integrated Disclosures – changes in forms and processes, preparation
• Flood – Biggert Waters/Homeowners Flood Insurance Affordability Act, detached structures, and multi-family coverage updates

Online registration is available here.

BSA for Directors OnDemand Webinar
$150 for WBA members

Wondering if there is an inexpensive and convenient way to train your Board of Directors on the requirements of the Bank Secrecy Act? Now there is. 
Register for this 25 minute on-demand training session specifically designed for the Board, educating them on the high-risk areas identified in the 
Bank Secrecy Act. Your link will allow repeated access to this session for up to twelve months. 

This webinar includes information on - 

• BSA Compliance Program
• AML Compliance Program
• Board’s Role in BSA/AML Program
• Non-Compliance Risks and Penalties

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Online registration is available here.

http://www.iowabankers.com/aspx/iba/eventregistration.aspx?ed_key=3521
http://www.iowabankers.com/aspx/iba/eventregistration.aspx?ed_key=3390


 

 

Certified Banking  

Vendor Manager™ 
Course begins June 4 

Self-paced, 10 weeks to complete. 

Core Certification Price: $999.00 

Register 

 

 

Certified Banking 

Security Executive™ 
Course begins June 11 

Self-paced, 10 weeks to complete. 

Core Certification Price: $1,295.00 

Register 

 

Certified Banking 

Cybersecurity Manager™ 
Course begins June 18 

Self-paced, 10 weeks to complete. 

Core Certification Price: $999.00 

Register 

 

 

WHAT YOU WILL LEARN: 

 Hot Topics in Technology, Security, and Fraud 

 Risk Management 

 Policy and Procedures 

 Audit Programs 

WHAT YOU WILL LEARN: 
 Vendor Breaches, Laws, and Regulations 

 Information Security Program and Risk Management 

 Selection of Vendors 

 Ongoing Vendor Management 

 Creating a Dynamic Vendor Management Program 

 Contract Structuring 

 IT Audit and Exam Preparation 

The Certified Banking Cybersecurity Manager certification course will focus specifically on each element of the FFIEC 

Cybersecurity Assessment Tool, issued June 30th, 2015. This course will build a solid foundation of understanding for 

the FFIEC guidance,  cyber risk management practices, improving your information security program for cyber threats, 

and clear auditing expectations to address this new guidance. In addition to thoroughly exploring each element of the 

FFIEC guidance we will complete detailed lab exercises that demonstrate how each process works. Students should be 

able to complete their actual assessment for their institution as part of the course. This is a management level course that 

touches on critical knowledge needed for c-level, CEO’s, and Information Security Officers. 

https://certification.sbscyber.com/store/250947-cbvm-certified-banking-vendor-manager#description
https://certification.sbscyber.com/store/251075-cbse-certified-banking-security-executive
https://certification.sbscyber.com/store/251142-cbcm-certified-banking-cybersecurity-manager


Certified Banking 

Forensics Investigator™ 
Course begins June 25 

Self-paced, 10 weeks to complete. 

Core Certification Price: $999.00 

Register 

WHAT YOU WILL LEARN:  

 Data Retention 

 RAM Acquisition 

 Forensic Tools 

 Internal Investigation 

 Windows Forensics 

 Email Investigation 

 

https://certification.sbscyber.com/store/251489-cbfi-certified-banking-forensics-investigator


 

 

 

 

AIB Diploma/Certificate Application 
Please evaluate my eligibility for the following diploma/certificate: 

 

 

_______________________________________________________________ 
(Please write the title as it appears on the WBA website: www.wyomingbankers.com) 

 

 

Your Name (as it will appear on Diploma/Certificate) ___________________________________________________ 

Title __________________________________    Last 4 Digits of SSN ______________________________ 

Present Employer _______________________________________________________________________ 

Branch Street Address ___________________________________________________________________ 

City _________________________________   State ___________   Zip Code _______________________ 

Phone Number (______) ______ - ______   Fax Number (______) ______ - ______ 

Email Address _________________________________________________________________________ 

 

 
Your congratulatory letter and award will be sent to your CEO or a local Senior Manager. A copy of the 
congratulatory letter will be sent to you. 

 

 

 
Please submit to the following address: 

Wyoming Bankers Association 
P.O. Box 2190 
Cheyenne, WY 82003 

 

WYOMING BANKERS ASSOCIATION 

https://wyomingbankers.site-ym.com/


Reference Guide to Regulatory Compliance
 27th Edition

The Reference Guide to Regulatory Compliance is the premier resource for  
compliance practitioners. Detailed information on federal regulations and  
consumer legislation supports daily needs, and serves as preparation for the 
Certified Regulatory Compliance Manager (CRCM) exam.

Updates in the latest edition include:
• New Prepaid Rule protections in Regulation Z and Regulation E
• RESPA servicing rule updates
• Updates to the HMDA data collection and reporting rule changes
• New FDIC Deposit recordkeeping rules
• Updates to MSRB rules

Member: $350      
Non-Member: $495

Questions?
Cheryl Johnston
Wyoming  Bankers Association
cheryl@wyomingbankers.com
(307) 638-5008

Click here for registration information

https://www.aba.com/Products/Pages/PS98_633812.aspx


Authors:
Kevin D. Eack, JD, CAFP, CPPRick Schwein, CAFPIan Mitchell, CAFPKelley Chamberlain, CAFPwith contributions by Brad Craig, CAFP

REFERENCE GUIDETO FINANCIAL CRIMESSecond Edition

• Expanded to address the emerging risk of cyber-enabled crimes in addition to fraud,
money laundering, and terrorist financing methodologies.

• Explores details on current fraud tactics and Cybercriminal approaches through real-life
examples and case studies.

• Recommended study resource for the Certified AML and Fraud Professional (CAFP) exam.

• Topics covered include:
– Governance and Oversight
– Financial Crimes Methodologies
– Program Strategy
– Monitoring, Detecting, Responding, and Reporting Processes
– Training and Education
– Supporting Regulations and Guidance

Member Price: $245
Non-Member Price $325 Cheryl Johnston

Wyoming Bankers Association 
cheryl@wyomingbankers.com 
(307) 638-5008

REFERENCE GUIDE  
TO FINANCIAL CRIMES

SECOND EDITION 

Click here to register

https://www.aba.com/Products/Pages/REF-RGFC.aspx


GSB Bank 
Technology  
Security School

GSB.org   |   Educating Professionals, Creating Leaders

October 21 - 26, 2018  |  Fluno Center for Executive Education  |  Madison, Wisconsin

Those who’ve already attended the Graduate School of Banking or GSB 
Bank Technology Management School may join this program in progress 
on Monday, bypassing the business of banking curriculum they’ve already 
experienced, at a reduced rate. See gsb.org for details. 

!

“Data security is my number 
one concern as COO and the 
Bank Technology Security 
School helped to equip me 
with the knowledge I need to 
try and keep my bank secure.” 

“We will be sending all of our 
technical employees through 
GSB Bank Technology Security 
School.  It’s the absolute best 
value, packed with the most 
pertinent, topical  information 
regarding technology and 
security in our industry. 5 star 
value, 5 star content.”

This innovative one-week school 
is designed by, and especially for, 
information security officers in the 
financial industry. It features in-depth 
labs that will allow you to work with 
learned concepts to gain skills and 
tools you can put to use immediately 
at your bank. 

Whether you’re a veteran Information 
Security Officer or new to the IT 
security field, this powerful program 
will give you the skills and knowledge 
to effectively secure your bank’s 
and your customers’ most sensitive 
information.

Daily Interactive Labs Add Value

This one-week school includes practical, daily hands-on labs that will allow you to 
work with learned concepts in real-world situations involving network penetration 
and web hacking. This applied learning is a key benefit of participating. 

Educating Professionals, Creating Leaders gsb.org

2
01

8

The program’s curriculum features two core areas of 
study—the business of banking and offensive and 
defensive IT security measures. 

IT Security Curriculum

•   Security Breaches, Laws and Regulations

•   Information Security Management

•   Virtualization 

•   Network Defense 

•   Mobile and Wireless Security Defense 

•   Network Penetration/Testing and Ethical Web 
Hacking

Business of Banking Curriculum

•   Introduction to the Business of Banking

•   Bank Profitability Analysis

•   Asset/Liability Management

•   Bank Regulatory & Competitive Environment

Sponsored by:

Wyoming Bankers Association



For details, online application or enrollment deadlines, visit gsb.org.

Graduate School of Banking   |   July 29-August 10, 2018
This 25-month leadership development program provides the tools you need to be successful in 
your banking career. Explore a broad range of electives, learn from talented faculty and participate in 
hands-on learning projects that challenge you to put key concepts to work in the real world. At GSB, 
you’ll develop the critical thinking skills and leadership talents to manage change and motivate people  
by drawing on a clear understanding of all areas of financial services management. Plus, you’ll  
earn a Certificate of Executive Leadership from the Wisconsin School of Business in addition to  
a GSB diploma.

Financial Managers School   |   September 9-14, 2018 
This one-week school goes beyond the basics to present best practices and solutions to today’s 
most critical financial management decisions. Designed by experienced CFOs for financial institution 
finance managers, this school provides the tools you need to build a solid foundation in asset/liability 
management.

Bank Technology Security School  |  October 21-26, 2018 
Especially for IT security officers, this program will broaden your understanding of the business of 
banking along with an in depth, interactive and hands-on study of the latest IT security techniques and 
strategies.

Bank Technology Management School   |  March 31 - April 5, 2019  
Enrollment Opens Summer 2018

Created especially for financial services IT professionals, this popular and respected program explores 
critical banking and technology issues. Through expert instruction and hands-on labs, you’ll gain an 
in-depth understanding of bank profitability, technology management, security and more. 

Human Resource Management School   |   April 7-12, 2019 
Enrollment Opens Summer 2018

Designed specifically for financial services HR professionals to help tie together important banking and 
HR issues, this respected one-week school will expand your knowledge of the business of banking, 
human resource management and employee performance. Plus, you will return to your organization 
with a network of colleagues with whom to interact and exchange ideas for years to come. 

Bank Management Forums   |   Ongoing Throughout the Year
From one-day workshops with our state association partners to customized in-bank training  resources, 
in-depth seminars and more, GSB offers today’s senior bank manager various opportunities to remain 
on the leading edge! Contact gsb.org  for details. 

Online Seminar Series   |   Ongoing Throughout the Year
Offering a convenient and cost-effective way to participate in educational opportunities, these 
programs are designed specifically for financial professionals and delivered by some of today’s top 
industry experts. Live and recorded programs offer maximum flexibility for your busy schedule; see our 
site for a complete list of topics. 

GSB ATTRACTS STUDENTS  
FROM ALL EXPERIENCE LEVELS

E D U C AT I N G  P R O F E S S I O N A L S ,  C R E AT I N G  L E A D E R S

For details on GSB programs or to request  
a catalog, call 800-755-6440 or please visit

gsb.org

           10 %

                                       47%

             14%

               17%

       7%
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  1%

Less than $100 million .......................10%
$101 to $500 million ...........................47%
$501 million to $1 billion ...................14%
$1 billion to $5 billion ........................17%
Over $5 billion ......................................7%
Regulatory ............................................4%
Non-bank..............................................1%

0   10 20 30 40 50

Bank asset range for  
2017 students:

E D U C AT I O N A L  P R O G R A M S2018-19

SCHOLARSHIPS AVAILABLE! 
Visit gsb.org for details.

Sponsored by:

Wyoming Bankers Association
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