
Wyoming Bankers Assn. October 2011

Upcoming Live ConferenceslSeminarslWorkshops
* WBA IRA Seminar-October 18 & 19. 2011- Ramada Riverside Plaza-Casper. WY

L4NKERS EL WEIN4RS
Conducting an Annual Security Review & Audit - On Demand
Auditing of Bank Secrecy Act - On Demand
Five-Step Security Breach Survival Guide - On Demand
The Legal Implications of Debt Purchasing & the Secondary Market - On Demand
The Credit CARD Act of 2009 - On Demand
Regulation GG: Compliance Policies & Procedures - On Demand
Commercial Real Estate (CRE) Workouts - On Demand
OREO Assets II: Successfully Completing and Disposing of Oreo Assets - On Demand
Frequent Mistakes in Lending Compliance - October 4, 2011*

FCRA Review & Update - October 13, 20 11*
Fighting Payments Fraud - October 14, 2011*
Lending to Municipalities - October 17, 2011*
Disaster Recovery for Safe Deposit - October 19, 20 11*
Successful Collecting: Scripting for Success - October 20, 2011*
Capitalizing on the New Normal in Financial Service: Effective Packaging & Promotion - October 24, 2011*
The Professional Credit Analyst - October 25 & 27, 2011*
2011 Lending Compliance Update - October 25, 2011*

TOTL TR4IWING SOLUTIONS WELIWAR
Compliance Perspectives: A Monthly Update - Monthly*

Best-Cross Selling Practices for the Frontline - October 4, 20 11*
Reg. Z Status Check: Recent Changes, Plus Coming Dodd-Frank Changes - October 5, 2011*
Ratio Analysis to Determine Financial Strength - October 6, 2011*
Power of Attorney & Living Trust Documents - October 11, 2011*
Best Teller Supervisory Practices - October 12, 2011*
How to Use Business Resolution & Authorizations to Protect Your Financial Institution - October 13, 2011*
IRA Basics - October 13, 2011*
Best-Ever Compliance Checklists for Consumer Loans - October 19, 20 11*
Robbery Preparedness: New Rules for the New Economy - October 20, 20 11*
Evolving Appraisal Rules: Are You Ready for the New Requirements? - October 25, 20 11*
Social Networking: When the Socializing Ends & Compliance Issues Begin - October 25, 2011*
IRA: Beyond the Basics - October 27, 2011*

Schools
- Graduate School of Banking at the University of Wisconsin-Madison - October Webinar Courses*

‘ Advanced School of Banking - October 3-7, 2011- Midtown Holiday Inn - Grand Island, NE*

Principles of Commercial Lending & Commercial Lending Schools - October 24-28, 2011- Topeka Ramada - Topeka, 1(5*

Other Education
2011 September-December A1B Online Course Offerings ScheduIe*

a 2011 Correspondence Study Program*

*Brochure enclosed - Call Cheryl for more information at 307/638-5008
Visit our Web site at www.wyomingbankers.com for the most current education brochure.



• Does gaining IRA expertise seem like an up-hill battle?
• Are you afraid of making a mistake and causing IRS

problems for your customers and the bank?
• Were you told the IRA Specialist position is a promo

tion???

If the answer to these questions is a resounding “Yes”,
this is the seminar for you.

We will begin the trek with an overview of the “Top 20
Terms of IRAs”. Each step taken will escalate your knowl
edge and raise your comfort level an avoid the most com
mon pitfalls in dealing with this complicated product. If
you are looking for a seminar that will answer all your sim
ple and complex questions, this one fits the bill. This in-
depth seminar will provide the new IRA banker and super
visor with a complete understanding of all areas of the IRA
account, as well as, an IRA review of the regulation
changes and clarifications. Each participant will receive
the 275-page Sunwest Training IRA Training and Refer
ence Manual — the “Red Book.”

Each day can be attended independently, or for the most
comprehensive benefit, both days are recommended.

Day 1: IRA Basic Issues
IRA Terminology
Explanation of IRA Forms (not forms specific —

please bring your own forms including Application,
Contribution form, Distribution, Rollover Review or
Certification and any other commonly used forms)

• Beneficiary Designations including Primary and
Contingent, Trusts and Estates

• Qualifications, Contribution Limits and other regula
tions for a:

- Traditional IRA
- Roth and Conversion Roth
- Coverdell Education Savings Account
- SEP IRA’s

Day 2: IRA Intermediate Issues
Health Savings Account

Qualified Plan Rollovers to a Traditional or Roth IRA
- Direct vs. Indirect

IRA Rollovers and Transfers
Distributions
- Rules regarding IRA federal withholding deposits
- Withdrawals of Excess Contributions
- Before age 59 1,4 and coding exceptions
- After age 70 % including Qualified Charitable

Distribution Extension
- Death Payments to Beneficiaries

Overview and Explanation of IRS Reporting Require
ments.

Who Should Attend?
New Account Representatives, Certificate of Deposit

Personnel, Savings Counselors, Accountholder Service Rep
resentatives, Investment and Trust Personnel who are newly
involved in the opening, selling, marketing, or administration

of IRAs. Any officer/manager who ‘oversees the IRA department and may
be responsible for answering IRA accountholders questions or concerns but
does not actually open IRA accounts. Experienced IRA Personnel who like
a slower pace workshop to cover all the new changes in a comprehensive
manner.

Speaker
Patrice M. Konarik, CFP, is president and founder of Sunwest Training Corp. lo
cated near San Antonio, TX. With over 25 years experience in the financial industry,
Patrice has focused her expertise on the retirement and new account areas and is
currently providing training in 23 states. She has a BS from New York’s Binghamton
University and earned her Certified Financial Planner designntion in 1990. Patrice
brings the information to life using her humorous approach, her in-depth knowledge,
and an unlimited supply of true life” examples.
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Registration Information

Name/Title:

Bank/Firm:_

Phone: Fax:

Mailing Address:

City/State/Zip:,

Email:

Registration Fees—DAY I—DAY 11—Or Both Days
O Registrant—Day I OR Day II $220 non-rnbr $430
O Regislerfor both days andSAVE!!! Day I II Workshops... $410 non-mbr $810
O Additional attendees—Day I OR II & Both Days* SAVE $25.00

*The registration fee for additional attendees from the same locetion/address will
be discounted by $25.00. Discount only applies after a full pay registration is
received for that seminar day(s).

Check one
Attending Day I ONLY:_______ Attending Day H ONLY______ Attending Beth Days,

Payment Options:
Payment by Check: (mail to)

Wyoming Bankers Association, Inc.
P0 Box 2190, Cheyenne, WY 82003

• Send Invoice: fax registration to 307/638-5013
• Payment by VISA/Mastercard:

Name on Card:

Card Number:_

Billing Address:

3 Digit VCode:_

Signature:

Expiration Date:

Hotel Reservations
OVERNIGHT ACCOMMODATIONS: are to be handled by individual atten
dees. When making accommodations, please indicate you are attending an WBA
seminar. A block of rooms has been reserved at the Ramada Riverside, 300 West F
Street, 235-2531, $72.00 room rate for single or double. Room block expires
October 3, 2011.

Cancellation Deadlines
October 3, 2011, is the deadline for full registration refund. If cancellation is be
tween Oct. 4 & Oct. 13, a $50 fee will be charged. Cancellations after Oct. 13 are
non refundable. $25 cancellation fee applies to all credit card registrations regard
less of date.
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From Base to Summit

Tues. & Wed. October 18 & 19— 8:30 am - 3:00 pm - Ramada Plaza Riverside, Casper
8:00 am —8:JO am Registration Wyoming Bankers Assoc. Inc.
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Wyoming Bankers Association

Appraisals
A Two-Part Webinar Series

Web Seminar September 29 & October 6, 2011, 12:3Opm-2:3Opm MT

Part I September 29, 2011, 12:30-2:30 MT
Appraisal & Evaluation Guidelines
Effective December 2, 2010, banking regulators finalized new Guidelines
intended to enhance the requirements for collateral valuation methods for
transactions that permit use of an evaluation and to clarify expectations for
real estate appraisals. This regulation is primarily about safety and soundness
which makes a bankers approach to compliance different from almost any
other regulation. This program will update bankers on requirements and best
practices. Handout material will include information needed to understand and
effectively deal with requirements unique for your bank, including checklists,
forms and regulator pronouncements.

Session Highlights
The guidelines will be discussed primarily with regard to the needs of
community banks. New demands and requirements will be presented that must
take into account and recognize a banks appreciation and conformance with:
• Sound collateral valuation (appraisal) practices that are an integral part of

the loan underwriting process;
• New, updated regulator guidance including developments with regard to

appraisal and evaluation requirements;
• Requirements for collateral evaluations (loans <$250,000) and methods

(such as a broker’s opinion) that do not provide a property’s market value;
• Requirements regarding review of appraisal and evaluations prior to

funding;
• Use of Automated Valuation Models;
• Necessity, scope and content of adequate valuation documentation to support

the decision to lend; and
• Appraisal and Evaluation standards, development and reports.

Part II October 6, 2011, 12:30-2:30 MT
Appraisal Review: What, Why & How
Reviewing appraisal reports is an essential quality control function which must
be separate from the bank’s lending process. The goal is to ensure that
credible, sound appraisals are communicated in logical, concise reports. A
good appraisal goes beyond delivering the “right” property value - it also
convinces readers that the conclusion is reasonable and reliable. The essence
of appraisal review is to investigate, analyze, and verify the logic and
procedures used in preparing an appraisal and make certain reports are
competent, thorough and result in sound value opinions (part of risk
management).

Session Highlights
• The nature and process of real estate appraisal and appraisal review;
• WHY appraisal review is not only required, but needed to confirm

credibility of the value conclusion and the appraisal report;
• FIRREA, USPAP and banking regulations as related to appraisal quality;
• Frequent problems found by appraisal review;
• “Scope of work” as related to appraisal review;

Understanding the uniqueness of each property and, therefore, each appraisal
review;

• The three valuation methodologies (cost, comp sales, income) and common
appraisal review issues with each;

• Documenting results of the appraisal and the appraisal review;
• Components of a quality appraisal; and
• Sample forms and checklists for immediate use.

Audience
Bankers involved in real estate lending and administration and those
responsible for appraisal review and compliance.

Presenter
Bob Ullom, R.V. Ullom & Company

What is a Webinar?
A webinar is an online seminar featuring live audio and PowerPoint slides. Eveiything is
delivered through your PC. No special hardware is needed; however, speakers or
headphones are required. The program consists of 90 minutes instruction and 30 minutes
live Q&A. Each webinar registration provides 1 connection to the live webinar, written
materials and access to the On-Demand Webinar for 30 days following the broadcast.
You may have unlimited listeners on your connection by PC. You will receive written
materials and instructions prior to the seminar. If you do not receive a confirmation at
least 2 days prior to the event call 888-262-7701.

The On-Demand Webcast is a webcast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access the
program from a computer using the link provided. When you purchase an On-Demand
Webcast, you have unlimited access to the program for 3 months from the date of
purchase.

Transmission, retransmission or republishing of the seminar is prohibited. Your registration entitles you
to I connection at 1 location with permissioll to copy materials for participants. Complete one
registration per location.

Please Check all appropriate boxes

Part I - Appraisal Updnteswz$515
Webinar/Materials (live hookup)
On-Demand Webinar/Materials*
Part II - Appraisal Review’2”
Webinar/Materials (live hookup)
On-Demand Webinar/Materials

*Unlimited online access to a copy of the webinar for 6 months from purchase date

D Save $25 or more (TEA members only) - Sign us up for both programs for $475.
Indicate your preference for webinar or on-demand above.

Name Title

B .l,

Street Addrees

City/State/Zip

Pho•!FAX

E.m.il

Payment Must Accompany Registration - Invoices are Not Provided
Preferred Payment Method: Online or c-Check

Four Ways to Register (Payment must accompany registration):
Online: www.wyomingbankers.com/education.asp#telephone_seminars
Fax: Fax complete form with credit card info, to 512/381-1571
Phone: Call Bankers Ed 888/262-7701 with registration questions
Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,

Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the event
(credit cards & c-Checks accepted). Call 888-262-7701 for assistance

Payment Choice (check one):
D Check (make payable to Bankers Ed) Must accompany registration form
D AMEX 0 Discover Card 0 VISA C Master Card

C.rJ NumLer Security coae

Sigss.eur. Eap. D.t•

September 29, 2011
D$250 mem
D$270 mem

Bctober 6, 2011
$250 mem

D$270 mem

C $500 nonmem
C $540

D$500 nomnem
D$540 nonmem



Wyoming Bankers Association

Frequent Mistakes in Lending Compliance
Web Seminar October 4, 2011 12:3Opm-2:3Opm MT

“A fast-paced, light-hearted seminar designed to help lenders improve compliance knowledge and avoid the wrath ofcompliance officers!”

This seminar has been developed out of necessity!
Regulatory compliance is an area of significant potential risk
for your bank and for each lender individually. However,
lenders may take a somewhat “cavalier” attitude and
perspective regarding a wide variety of compliance issues.

This fast-paced and fun seminar presents up-to-date
information and requirements on a variety of difficult
compliance issues. Topics for discussion have been chosen
from regulatory reports, questions frequently asked in
seminars and the instructor’s nationwide teaching
experience. Opportunity for questions and answers will be
provided. This program will not present an in-depth,
exhaustive discussion of each regulation. Rather, it targets
the areas where mistakes most frequently occur.

Highlights
Fair Lending, Equal Credit Opportunity Act, Reg. B
Truth in Lending (Reg. Z)
Flood Insurance
Environmental Risk/Liability
Appraisal Regulations (including new regulatory
guidelines on appraiser and evaluator independence)
HMDA

Audience
This program is geared to loan officers, loan assistants and
credit analysts. Compliance officers, loan review and
administrative personnel, loan secretaries and administrative
assistants will also find this program most helpful in
providing support to loan officers and the lending function,
but the program does not present detailed requirements of
each regulation mentioned above. The intent is to help
lenders become more aware of their responsibilities.

Speaker
Bob Ullom, a nationally recognized banking educator, began
his career as a CPA who came to banking in 1970 to
establish a credit analysis function. Bob has been president
of two start-up banks and led both fast growing institutions
to profitable, sound status. Since 1989, Bob has provided
relevant, “real world” training in over 35 states for bankers
associations and individual banks. He is currently
presenting a wide variety of seminars dealing with all areas
of lending and credit management, management in a
changing banking environment, bank directors and
compliance.

N.m. TtI.

B .,.l
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Payment Must Accompany Registration - Invoices are Not Provided
Prefetred Pa,nent Method: Online or r.Cbock

Four Ways to Register (Payment must accompany registration):
Online: www.wyomingbankers.coni!education.asp#telephone_seminars
Fax: Fax complete form with credit card info, to 512/381-1571
Phone: Call Bankers Ed 888/262-7701 with registration questions
Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C3l0,

Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the event
(credit cards & c-Checks accepted). Call 888-262-7701 for assistance

Payment Choice (check one):
Check (make payable to Bankers Ed) Must accompany registration form

o AMEX 0 Discover Card 0 VISA 0 Master Card

C..,l Nombor S.rortty C0J.

Sig.,.tnr. Enp. D.t.

What is a Webinar?
A webinar is an online seminar featuring live audio and PowerPoint slides.
Everything is delivered through your PC. No special hardware is needed; however,
speakers or headphones are required. The program consists of 90 minutes
instruction and 30 minutes live Q&A. Each webinar registration provides I
connection to the live webinar, written materials and access to the On-Demand
Webinar for 30 days following the broadcast. You may have unlimited listeners on
your connection by PC. You will receive written materials and instructions prior to
the seminar. If you do not receive a confirmation at least 2 days prior to the event
call 888-262-7701.

The On-Demand Webcast is a webcast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access
the program from a computer using the link provided. When you purchase an On-
Demand Webcast, you have unlimited access to the program for 3 months from the
date of purchase.

Transmission, retransmission or republishing of the seminar is prohibited. Your
registration entitles you to I connection at 1 location with permission to copy
materials for participants. Complete one registration per location.

Please Check all appropriate boxes SW2-1O1O

Webinar/Materials (live hookup) D$250 mem D$500 nonmem
On-Demand Webinar/Materials* D$270 mem Q$540 nonmem

Unlimited online access to a copy of the webinar for 6 months from purchase date



Wyoming Bankers Association

Fighting Payments Fraud
Web Seminar October 14, 2011 12:3Opm-2:3Opm MT

“Arm yourseif wahfraudprotection tools! Attend this webinar and learn how to protect yourse(/ yourACH, check and credit card operations.”

The ACH network is one of the safest payment networks,
but no system is ever without the threat of fraudulent
activity. Federal regulators are paying close attention to the
area of fraud in their safety and soundness exams, and
financial institutions should implement policies and
procedures that include strong strategies for fighting
payments fraud. The 2010 AFP Fraud Survey shows that
fraud within the payments industry remains rampant. It is
vital that financial institutions put in place control measures
to protect against becoming victims of fraud.

Highlights

This webinar will explore the management of risk in the
ACH payment system for both the RDFI and the ODFI. This
webinar will cover the following:

Latest scams and statistics in ACH, check and debit
card fraud
Types of fraud being perpetrated including account

hijacking

Tactics for mitigating fraud

1 Methods for protecting yourself, your ACH, check and

credit card operations

Audience

Back office operations, compliance officers, auditors,
branch managers, Treasury/cash management professionals,
risk managers, frontline staff and customer service

_________________________________________________________

representatives.

Speaker
Laurie Appelbaum, AAP, is the new Manager of Member

___________________________________________________

Services and is a part of the Viewpointe Association
Services team. She is responsible for managing the member
Relationship Management program, developing processes to
sell Association products and services and will represent
Viewpointe at various industry meetings, councils and
committees. Laurie has over 9 years experience in the
payments arena and has participated on The Payments
Institute Board of Regents and was a part of the 2010
NACHA Payments Conference Planning Committee.
Previously Laurie was with The Clearing House Payment
Company as the Payments Association Specialist. She
received her A.AP in 2002.

C.l N,,o.l,e, Sernty CoJ.

Enp. Dete

What is a Webinar?
A webinar is an online seminar featuring live audio and PowerPoint slides.
Everything is delivered through your PC. No special hardware is needed; however,

speakers or headphones are required. The program consists of 90 minutes

instruction and 30 minutes live Q&A. Each webinar registration provides I
connection to the live webinar, written materials and access to the On-Demand
Webinar for 30 days following the broadcast. You may have unlimited listeners on
your connection by PC. You will receive written materials and instructions prior to
the seminar. If you do not receive a confirmation at least 2 days prior to the event
call 888-262-7701.

The On-Demand Webcast is a webeast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access
the program from a computer using the link provided. When you purchase an On-
Demand Webcast, you have unlimited access to the program for 3 months from the
date of purchase.

Transmission, retransmission or republishing of the seminar is prohibited. Your
registration entitles you to 1 connection at 1 location with permission to copy
materials for participants. Complete one registration per location.

Please Check all appropriate boxes SW2-1307

Webinar/Materials (live hookup) O$250 mem 0S500 nonmem
On-Demand WebinarlMaterials* D$270 mem D$540 nonmem

5Unlimited online access to a copy of the webinar for 6 months from purchase date

N.m. Tiel.
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Street Aaa...

CityISt..te/Zip

Pl.o../FAX
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Payment Must Accompany Registration - Invoices are Not Provided
Preferred Pnyznent Method: Online or e.Chevk

Four Ways to Register (Payment must accompany registration):
Online: www.wyomiugbankers,com/education.asp#telephone_seminars
Fax: Fax complete form with credit card info, to 512/381- 1571
Phone: Call Bankers Ed 888/262-7701 with registration questions
Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,

Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the event
(credit cards & c-Checks accepted). Call 888-262-7701 for assistance

Payment Choice (check one):
D Check (make payable to Bankers Ed) Must accompany registration form
D AMEX 0 Discover Card 0 VISA 0 Master Card



Wyoming Bankers Association

Lending to Municipalities
Web Seminar October 17, 2011 12:3Opm-2:3Opm MT

“Extending credit to municipal entities requires legal, tax, accounting and credit analysis that can be quite dfJerentfrom conventional commercial lending
decisions. This webinar is designedfor bankers desiring to serve the needs of their local communities both safely and profitably.”

This webinar has been developed for banks and bankers who are
aware of opportunities to serve their community through credit
services to municipalities and other local government or quasi-
governmental organizations (i.e. volunteer fire departments,
emergency health care providers, political subdivisions etc.).
Extending credit to municipal entities requires legal, tax,
accounting and credit knowledge and analysis that can be quite
different from conventional commercial lending decisions.

There are many issues involved. Governmental entities provide
financial information often using unfamiliar fund accounting.
Budgeting constraints have a direct impact on how credit requests
are structured. Lease financing is frequently needed. Commercial
customers may need financing for contracts with local government
entities. There has been municipal bankruptcy. Interest paid by
municipalities and related types of entities is often tax free to the
bank.

This program has been developed for loan officers, credit analysts,
loan review and credit administration personnel needing an
overview of safe and sound lending to this unique market
segment/opportunity.

Highlights
• Governmental use of bond financing

Impact of frequent long-term financing needs on bank
credit evaluation and profitability.
Basics of Fund Accounting

• Effect of different forms of municipal government:
mayor/council, council/manager, or commission

• Importance of relationship in municipal lending (all
politics are local)

• Collateral and lien documentation
• Lending/credit opportunities (needs)
• Profitability and federal income tax-free interest income

Benefits beyond profitability

Audience
Loan officers, credit analysts, note and credit department
personnel, internal auditors, loan review and compliance personnel,
or any banker involved in the lending function.

Speaker
Bob Ullom - seminar leader Bob Ullom, nationally recognized
banking educator, will apply his more than 35 years of lending and
bank management experience to this new and unique program. His
fun and direct style will be complimented by a complete student
handout and ample time for Q & A. Bob teaches over 10,000
bankers annually on a nationwide basis. Bob is a CPA, and has
served as President of two fast-growing, sound and profitable start

up banks.

N.,,.. Title

B.nI.

St...t Add..i

City/Stete/Zip

PI.on./FAX

E -m

Payment Must Accompany Registration - Invoices are Not Provided
Prefened Peyinent Method: OoIh.e or c-Check

Four Ways to Register (Payment must accompany registration):
Online: www.wyomingbankers.com/education.asp#telephone_seminars
Fax: Fax complete form with credit card info, to 512/381-1571
Phone: Call Bankers Ed 888/262-7701 with registration questions
Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,

Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the event
(credit cards & c-Checks accepted). Call 888-262-7701 for assistance

Payment Choice (check one):
I] Check (make payable to Bankers Ed) Must accompany registration form
n AMEX D Discover Card C VISA C Master Card

C.d Noml..e S.c.rity Cod.

Ecp. Dete

What is a Webinar?
A webinar is an online seminar featuring live audio and PowerPoint slides.
Everything is delivered through your PC. No special hardware is needed; however,
speakers or headphones are required. The program consists of 90 minutes
instruction and 30 minutes live Q&A. Each webinar registration provides I
connection to the live webinar, written materials and access to the On-Demand
Webinar for 30 days following the broadcast. You may have unlimited listeners on
your connection by PC. You will receive written materials and instructions prior to
the seminar. If you do not receive a confirmation at least 2 days prior to the event
call 888-262-7701.

The On-Demand Webcast is a webcast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access
the program from a computer using the link provided. When you purchase an On-
Demand Webcast, you have unlimited access to the program for 3 months from the
date of purchase.

Transmission, retransmission or republishing of the seminar is prohibited. Your
registration entitles you to 1 connection at 1 location with permission to copy
materials for participants. Complete one registration per location.

Please Check all appropriate boxes SW2-1171

Webinar/Materials (live hookup) D$250 mem D$500 nonmem
On-Demand Webinar/Materials* D$270 mem fl$540 nonmem

*Unljmited online access to a copy of the web mar for 6 months from purchase date



Wyoming Bankers Association

FCRA Review & Update
Web Seminar October 13, 2011 12:3Opm-2:3Opm MT

“The FCRA, as amended by the FACTA, is huge, and the revisions that occurred over the past few years are major. Now that the dust is settled, it is timefor
a comprehensive review ofall the FCRA and FACTA rules.”

The Fair Credit Reporting Act (FCRA) has been around since the
I 970s. The Fair and Accurate Credit Transaction Act (FACTA)
became law on December 4, 2003. The FACT Act revised the
FCRA. The revisions result in substantial changes for all financial
institutions. While some of the FACTA revisions have been in
effect for several years; other sections have only recently been
finalized. Now that the dust from all the revisions is settled, it is
time for a comprehensive review of all the FCRA and FACTA
rules

Why Participate?
The FCRA rules impact all lending departments, marketing, and
auditing. To assure compliance every institution must:

Develop and maintain policies and procedures for various
areas of lending operations;

Train and periodically retrain employees on all of the
provisions of the FACT Act and FCRA;
Develop or acquire appropriate forms; and

Develop and maintain appropriate disclosures.

Highlights
Upon completion of the program you will understand the following

• Risk-Based Pricing Notices (effective January 1,2011);
• Accuracy and Integrity Rules (effective July 1, 2010);
• Fraud and Active Duty Alerts;
• Red Flag Guidelines;
• Summary of Victim’s Rights;
• Providing Information to Victims;
• Blocking Information;
• Repollution;

• Responsibilities of Furnishers;
• Disclosures of Credit Scores;
• Reconciling Addresses;
• Debt Collector Communication;
• Notice of Negative Information;

• Disposal of Information;

• Using Medical Information in the Financial System;
• Permissible Purposes for Obtaining a Credit Report;
• Adverse Action Notices;
• Prescreening Procedures; and

• Sharing with Affiliates for Marketing Solicitations.

Speaker
Jack Holzknecht, Pegasus Educational Services, LLC

Audience

Loan department managers, compliance officers, auditors and those

with responsibility for assuring compliance with FCRA and
FACTA. The program is presented at the intermediate level. A
basic understanding of bank operations is assumed.

Unlimited online access to a copy of the webinar for 6 months from purchase date

N.m• Titi.
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St,.•t

CitylSt.t.IZip

Pl,0./FAX

E.m.I

Payment Must Accompany Registration - Invoices are Not Provided
Prcf,ed P&yinit Muhod Onliie or e-Cbeck

Four Ways to Register (Payment must accompany registration):
Online: www.wyomingbaukers.com/education.asp#telephone_seminars
Fax: Fax complete form with credit card info, to 512/381-1571
Phone: Call Bankers Ed 888/262-7701 with registration questions
Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,

Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the event
(credit cards & c-Checks accepted). Call 888-262-7701 for assistance

Payment Choice (check one):
U Check (make payable to Bankers Ed) Must accompally registration form
ci AMEX U Discover Card U VISA a Master Card

C•r,t Numb., S.mity Cod.

Sig,.tuo. Hop. D.t.

What is a Webinar?
A webinar is an online seminar featuring live audio and PowerPoint slides.
Everything is delivered through your PC. No special hardware is needed; however,
speakers or headphones are required. The program consists of 90 minutes
instruction and 30 minutes live Q&A. Each webinar registration provides I
connection to the live webinar, written materials and access to the On-Demand
Webinar for 30 days following the broadcast. You may have unlimited listeners on
your connection by PC. You will receive written materials and instructions prior to
the seminar. If you do not receive a confirmation at least 2 days prior to the event
call 888-262-7701.

The On-Demand Webcast is a webcast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access
the program from a computer using the link provided. When you purchase an On-
Demand Webcast, you have unlimited access to the program for 3 months from the
date of purchase.

Transmission, retransmission or republishing of the seminar is prohibited. Your
registration entitles you to I connection at I location with permission to copy
materials for participants. Complete one registration per location.

Please Check all appropriate boxes SW2-1033

Webinar/Materials (live hookup) D$250 mem D$500 nonmem
On-Demand Webinar/Materials* D$270 mem D$540 nonmem



Wyoming Bankers Association

Disaster Recovery for Safe Deposit
Web Seminar October 19, 2011 12:3Opm-2:3Opm MT

“Willyour institution and employees be ready fdisaster strikes? Now is the time to determine ifyou have a viable working plan in place, should you
experience a disaster in your safe deposit area.”

This program on Disaster Recovery in Safe Deposit will
cover many types of natural and man made disasters with
information on how to handle the disasters to offer the
best protection for your institution and for your
customers.
Does your staff know what your institution’s Security and
Emergency procedures are? Are they capable of
following the procedures to obtain an optimal end result?
Have they been trained in these procedures?
Do you have a written disaster plan for safe deposit?
What are the requirements for such a plan?
Is your Emergency Organization plan up to date?
It seems there are more disasters occurring now than ever
before, will your institution and employees be ready when
disaster strikes you? Now is the time to determine if you
have a viable working plan in place, should you
experience a disaster in your safe deposit area.

Highlights
• 20 questions you need to address in your disaster

recovery plan
• How to meet the needs of your institution and of

your customer in a disaster
• Procedures for handling natural disasters
• How does safe deposit disaster recovery fit into

the overall disaster recovery plan of the
institution?

Audience
Anyone who is responsible for the above operations
should attend this program including disaster planning
team, managers, supervisors, compliance and security
personnel, training personnel and anyone working with
safe deposit.

Speaker
Joyce McLin, was Executive Director of American Safe
Deposit for 22 years. She is now a safe deposit consultant
working with banking associations and financial
institutions across the country. Joyce has 15 years
experience as a bank training director, security officer,
marketing specialist, HR director and safe deposit
manager. Thirty six (36) years of experience with safe
deposit contributes to McLin being called the EXPERT in
safe deposit. She has contributed many articles and
interviews regarding safe deposit policies, procedures and

What is a Webinar?
A webinar is an online seminar featuring live audio and PowerPoint slides.
Everything is delivered through your PC. No special hardware is needed; however,
speakers or headphones are required. The program consists of 90 minutes
instruction and 30 minutes live Q&A. Each webinar registration provides 1
connection to the live webinar, written materials and access to the On-Demand
Webinar for 30 days following the broadcast. You may have unlimited listeners on
your connection by PC. You will receive written materials and instructions prior to
the seminar. If you do not receive a confirmation at least 2 days prior to the event
call 888-262-7701.

The On-Demand Webcast is a webeast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access
the program from a computer using the link provided. When you purchase an On-
Demand Webcast, you have unlimited access to the progratn for 3 months from the
date of purchase.

Transmission, retransmission or republishing of the seminar is prohibited. Your
registration entitles you to I connection at 1 location with permission to copy
materials for participants. Complete one registration per location.

Please Check all appropriate boxes

Webinar/Materials (live hookup)
On-Demand Webinar/Materials*

aUnlimited online access to a copy of the webinar for 6 months from purchase date
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SW2-1339

D$250 mem $5O0 nonmem
D$270 mem D$540 nonmem

Payment Must Accompany Registration - Invoices are Not Provided
P,cfencd Payment Method: Online or e.Chcck

Four Ways to Register (Payment must accompany registration):
Online: www.wyomingbankers.com/education.asp#telephone_seminars
Fax: Fax complete form with credit card info, to 512/381-1 571
Phone: Call Bankers Ed 888/262-7701 with registration questions
Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C3l0,

Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the event
(credit cards & c-Checks accepted). Call 888-262-7701 for assistance

Payment Choice (check one):
D Check (make payable to Bankers Ed) Must accompany registration form
o AMEX o Discover Card 0 VISA 0 Master Card

security.



Wyoming Bankers Association

Successful Collecting: Scripting for Success
Web Seminar October 20, 2011 12:3Opm-2:3Opm MT

“Catching and bringing problem loans current before they become delinquent requires analysis and good collecting skills. Learn best practices and
develop scripts that your lenders or collection staff can use to get your AR into Fiscal Fitness!”

Managing collection efforts during a difficult market requires
improving your phone techniques when contacting and negotiating
payment from past due customers. Catching and bringing those
problem loans current before they become severely delinquent requires
analysis and good collecting skills. This 2 hour Webinar will provide
you with Best Practices designed to help your bank develop phone
scripts that your lenders or collection staff can use to get your AR into
Fiscal Fitness! This program is good for beginners as well as a
refresher for seasoned veterans. Examples of phone scripts will be
provided.

Literally, one idea put into practice will make or save your bank
thousands of dollars

Highlights
• Phone scripts and letters that insure compliance and gets

results
• Calling Techniques-Collecting the money before the

competition
• Collection Tips for habitual late paying customers
• FACTA Compliance- Reg V & Third Party Vendor

Management

• Reporting past due customers and the benefits to your bank
• Bankruptcy Chapter 7, 13- Steps to secure and protect your

bank
• Investigation-Finding money when the customer says he/she

is broke
• Skip tracing, leaving messages and using email to collect

Audience
CEOs, CFOs, presidents, commercial and consumer lenders,
compliance officers, collectors, trainers, HR and anyone responsible
for establishing and maintaining credit, collection, and compliance
policy and procedures.

Speaker
Greg Souther is President of Greg Souther Consulting & Seminars
(gregsouther.com) a firm that provides training and consulting to
companies in the following areas: Customer Service &
Communication; Credit, Collections, & Compliance; Preventing Fraud
& Information Security; and Marketing & Sales. With over 27 years of
training and speaking experience, Greg and his associates share
practical “how to” advice that everyone can easily understand and use
in their daily work environment.

Testimonials
“I enjoyed Greg’s presentation & enthusiasm. He made some practical
& useful suggestions that I will use upon my return.”
“Mr. Souther knows his stuff. His knowledge made this seminar
great!”
“... an Insightful twist on a stressful, real life, essential banking
topic.”
“This class was very motivational & informative. I liked the part about
asking leading questions to get information you need.”
“I believe the key elements, which made your training such a success,
were your engaging delivery and techniques which were easy for

What is a Webinar?
A webinar is an online seminar featuring live audio and PowerPoint slides.
Everything is delivered through your PC. No special hardware is needed; however,
speakers or headphones are required. The program consists of 90 minutes
instruction and 30 minutes live Q&A. Each webinar registration provides I
connection to the live webinar, written materials and access to the On-Demand
Webinar for 30 days following the broadcast. You may have unlimited listeners on
your connection by PC. You will receive written materials and instructions prior to
the seminar. If you do not receive a confirmation at least 2 days prior to the event
call 888-262-7701.

The On-Demand Webcast is a webcast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access
the program from a computer using the link provided. When you purchase an On-
Demand Webcast, you have unlimited access to the program for 3 months from the
date of purchase.

Transmission, retransmission or republishing of the seminar is prohibited. Your
registration entitles you to 1 connection at 1 location with permission to copy
materials for participants. Complete one registration per location.
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Payment Must Accompany Registration - Invoices are Not Provided
Prefsrred Payment Method: Online or e.Check

Four Ways to Register (Payment must accompany registration):
Online: www.wyomingbankers.com/education.asp#telephone_seminars
Fax: Fax complete form with credit card info, to 512/381-1571
Phone: Call Bankers Ed 888/262-7701 with registration questions
Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,

Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the event
(credit cards & c-Checks accepted). Call 888-262-7701 for assistance

Payment Choice (check one):
C Check (make payable to Bankers Ed) Must accompany registration form
C AMEX C Discover Card 0 VISA C Master Card

C0,J N,,m6.o S.ooity C0J.

Sign.t,.r. Cop. D.t.

Webinar/Materials (live hookup)
On-Demand Webinar/Materlals*

Please Check all appropriate boxes SW2-1340

D$250 mem D$500 nonmem
05270 mem 05540 nonmem

aUnlimited online access to a copy of the webmar for 6 months from purchase date

everyone to relate to and implement in the office.”



Wyoming Bankers Associatiot.

Capitalizing on the New Normal in Financial Services: Effective Packaging & Promotion
Web Seminar October 24, 2011 12:3Opm-2:3Opm MT

“Effective packaging and pricing will encourage customers to take advantage ofbundled solutions rather than individual products. Learn how to evaluate
your current product mix and enhance and refine it based on the technology available.”

Are you offering clear choices of banking services that are
competitively priced and bundled? Increasingly, the battle in
the financial services arena is fought over the profitable small
business. Today, the focus is on free checking for businesses,
paying interest on business checking, and providing technology
to help businesses manage their banking relationships. Often,
community banks are lacking only in their failure to properly
promote their abilities in this area.

Why Participate?
Effective packaging and pricing will encourage your customers
to take advantage of bundled solutions rather than individual
products. Understanding your costs and efficiencies will go a
long way in helping you make the right decisions about how to
charge, what to charge and how to bundle services for
maximum benefit. Join us and learn how to evaluate your
current product mix and enhance and refine it based on the
technology available.

Highlights

Specific issues & opportunities to be discussed:
• Mandated changes in interchange rates and other fees that are

threatening fee income
• Repeal of Reg Q, which prohibited payment of interest on

business accounts, provides great opportunities to develop
new products and services to better meet business needs

• How to adapt to changes in overdraft protection regulations in
order to preserve fee income and improve customer
satisfaction

Program objectives:

• Identify and capitalize on market opportunities
Address costs and pricing

• Develop packaging and promotion strategies in light of
overall branding and marketing activities

Audience
Senior officers, CFOs, marketing officers and pricing
managers.

Presenter
Trent Fleming was a pioneer in the introduction of check
imaging to community banks, working with hundreds of banks
in the selection, implementation and management of image
P.O.D, archive, and statement systems. Key to his success is
Fleming’s ability to educate employees and customers about the
benefits of products and services. He has consulted with banks
on matters as diverse as strategic planning, business continuity,
and operational efficiency. His background includes
correspondent banking, compliance, and experience as a sales
operations executive with banking software vendors.

What is a Webinar?
A webinar is an online seminar featuring live audio and PowerPoint slides.
Everything is delivered through your PC. No special hardware is needed; however,
speakers or headphones are required. The program consists of 90 minutes
instruction and 30 minutes live Q&A. Each webinar registration provides 1
connection to the live webinar, written materials and access to the On-Demand
Webinar for 30 days following the broadcast. You may have unlimited listeners on
your connection by PC. You will receive written materials and instructions prior to
the seminar. If you do not receive a confirmation at least 2 days prior to the event
call 888-262-7701.

The On-Demand Webcast is a webeast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access
the program from a computer using the link provided. When you purchase an On-
Demand Webcast, you have unlimited access to the program for 3 months from the
date of purchase.

Transmission, retransmission or republishing of the seminar is prohibited. Your
registration entitles you to 1 connection at I location with permission to copy
materials for participants. Complete one registration per location.

Please Check all appropriate boxes SW2-134l
Webinar/Materials (live hookup) D$250 mem D$500 nonmem
On-Demand Webinar/Materials* 05270 mem 0$540 nonmem

*Unlimited online access to a copy of the webinar for 6 months from purchase date
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Payment Must Accompany Registration - Invoices are Not Provided
Preferred Peyment Method: Online or c-Check

Four Ways to Register (Payment must accompany registration):
Online: www.wyomingbaukers.com/education.asp#telephone_seminars
Fax: Fax complete form with credit card info. to 512/381- 1571
Phone: Call Bankers Ed 888/262-7701 with registration questions
Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,

Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the event
(credit cards & c-Checks accepted). Call 888-262-7701 for assistance

Payment Choice (check one):
O Check (make payable to Bankers Ed) Must accompany registration form
C AMEX C Discover Card C VISA C Master Card

Cerl Nomi,., S.eoritr C0J.

Sigrr.trrr. Eop. D.t.



Wyoming Bankers Association

The Professional Credit Analyst

ç Web Seminar October 25 & 27, 2011, 12:3Opm-2:3Opm MT
‘A newfour-hour webinarfor credit analysts and others engaged in developing their professional banking careers”

This new two-part program is intended for a highly focused
audience: Credit Analysts and other bankers learning and
growing into a professional banking career. The purpose is to
provide credit analysts with an opportunity to step back for a
few hours and engage in the ‘big picture” of key lending
principles and the importance of sound and disciplined lending
to your customers, your bank, your community and yourself.
The loan decision process will be discussed with the objective
of confirming that financial analysis is a significant part, but
only one part of the credit decision.

The presenter began his own 39 year banking career as head of
a credit analysis function charged with training new bankers.
More than 60% of those trainees became bank presidents.

Highlights
• Risk-to-Reward Ratio: the key to risk management
• Essential decision making parameters
• Loan Policy: The driving force in banking today

_________________________________________________________

Understanding Loan Structure: Content and importance
• Customer Outreach: What, Why and How
• Loan Documentation: Discipline and knowledge

required
• Personal and Business Financial Statement and Cash

Flow Analysis

This fast-paced program is low on theory and high on ‘how to.”
It will challenge credit analysts to consider alternative credit
approaches, principles and practices with the goal of increasing
each participant’s professional growth potential.

Note: This program is presented as a single four-hour seminar
divided into two sessions. Your registration fee covers your
webinar hookups or on-demand webinar for both the October
25 and 27 broadcasts along with the corresponding written
materials.

Audience
Credit analysts, new lenders, consumer lenders becoming
involved in commercial lending and loan review and
administration personnel will all benefit from the course.

Speaker
Bob Ullom, veteran banker and nationally known banking
educator brings over 20 years of commercial lending experience
plus management background as president of two successful
start-up banks. His lively, often humorous, and “real world”
presentations have been well received nationwide by over
10,000 bankers annually.

What is a Webinar?
A webinar is an online seminar featuring live audio and PowerPoint slides.
Everything is delivered through your PC. No special hardware is needed;
however, speakers or headphones are required. The program consists of 90
minutes instruction and 30 minutes live Q&A. Each webinar registration
provides 1 connection to the live webinar, written materials and access to the
On-Demand Webinar for 30 days following the broadcast. You may have
unlimited listeners on your connection by PC. You will receive written
materials and instructions prior to the seminar. If you do not receive a
confirmation at least 2 days prior to the event call 888-262-7701.

The On-Demand Webcast is a webeast that has been recorded and streamed to
your computer to watch at your convenience (24/7). Anyone at your branch
may access the program from a computer using the link provided. When you
purchase an On-Demand Webcast, you have unlimited access to the program
for 3 months from the date of purchase.

Transmission, retransmission or republishing of the seminar is prohibited. Your
registration entitles you to 1 connection at 1 location with permission to copy
materials for participants. Complete one registration per location.

Please Check all appropriate boxes SW2-1248
Webinar/materials (live webinar) $475 mem D$950 nonmem

On-Demand Webinar/matenals* O$5 15 mem D$ 1,030 nonmem

*Unlimited online access to a copy of the webinar for 6 months from purchase date

Name Title
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Street Addre.

City/S tate/Zip

Phone/FAX
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Payment Must Accompany Registration - Invoices are Not Provided
Prefened Payment Method: Online or n-Check

Four Ways to Register (Payment must accompany registration):
Online: www.wyomingbankers.com/education.asp#telephoneseminars
Fax: Fax complete form with credit card info, to 512/381-1571
Phone: Call Bankers Ed 888/262-7701 with registration questions

Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,
Austin, TX 78749

Late Registration: Please register online when registering 2 days prior to the event

(credit cards & e-Checks accepted). Call 888-262-7701 for assistance

Payment Choice (check one):
D Check (make payable to Bankers Ed) Must accompany registration form
n AMEX D Discover Card D VISA Q Master Card

Card Noml,.r Seoeity Cod.

Signetur. Cop. D.t.



Wyoming Bankers Association

2011 Lending Compliance Update
Web Seminar October 25, 2011, 8:OOpm-3:OOpm MT

“Never in the history of lending compliance has the volume ofchanges exceeded the level experienced in the last 12 months. This seminar provides an
update on all the changes.”

“Keeping up’ is the most common training goal for compliance and
lending personnel. Since the late 1960’s, the steady stream of new
consumer laws and regulations has been continuously supplemented by
revisions of previously issued regulations, Often, compliance errors occur
simply because the lender was unaware of the change. This program
provides an update on developments within the last 12 months for the:

• Dodd-Frank Wall Street Reform and Consumer Protection Act
Secure and Fair Enforcement for Mortgage Licensing Act
(SAFE)

Truth in Lending Act! Regulation Z

• Real Estate Settlement Procedures Act/ Regulation X
• Unfair, Deceptive or Abusive Acts or Practices (UDAP or

UDAAP)

• Fair Credit Reporting Act, including the FACT Act

Community Reinvestment Act

Mortgage Reform and Anti-Predatory Lending Act
Home Mortgage Disclosure Act/ Regulation C
Flood Disaster Protection Act

Issues to be discussed include:
• New ECOA rules for credit score information in the adverse action

notice
• Regulation Z

o New escrow rules
o New limits on loan officer compensation
o New steering rules
o New rate and payment disclosures
O New exclusion for loans greater than $50,000
o New appraisal rules

• New combined Truth in Lending!RESPA HUD-1 disclosure
• New CRA Rules

o Neighborhood Stabilization Act
o Low-cost education loans

• New UDAP rules for mortgage loans
• New SAFE Act rules regarding registration of mortgage loan

originators
• RESPA

o New notice for and restrictions on force-placed insurance
• New FCRA rules
• Credit score information in the risk-based pricing notice
• Status of National Flood Insurance Program
• Expansion of HMDA data collection rules, and much, much

more,

Audience
Compliance officers, loan officers, and auditors that are familiar with the
basic requirements of the covered regulations.

Speaker
Jack Holzknecht, Pegasus Educational Services, LLC

Schedule
Registration
Lunch
Program
Program

What is a Video Webcast?
The live webcast will be held on October 25 from 9:00 a.m.-4:00 p.m.
CT. It will be filmed in front of a live audience and streamed realtime to
participants’ computers. Bankers who participate in the live webcast
may communicate with the speaker during the program by email. Your
webcast registration provides I connection to the program, materials
and access to the On-Demand Webcast for 3 months following the
event. You may have unlimited listeners on your connection by PC.
You will receive materials and instructions prior to the program. We
recommend testing your system prior to the program. If you do not
receive a confirmation at least 2 days prior to the event, call 888-262-
7701. The On-Demand Webcast is a webcast that has been recorded
and streamed to your computer to watch at your convenience. Anyone
at your branch may access the program using the link provided.

Transmission, retransmission or republishing of the webcast is
prohibited. Your registration entitles you to 1 connection at I location
with permission copy materials for participants.

Please Check all appropriate boxes SWZ-0022

Live Webcast* D$650 mem 0$ 1,300 nonmem
On-Demand Webcast* 0$650 mem 0$ 1,300 nonmem

Unlimited online access to a copy of the webinar for 3 months from purchase date
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Payment Must Accompany Registration - Invoices are Not Provided
Prefened Peyment Mnthod: Ozitine or c-Check

Four Ways to Register (Payment must accompany registration):
Online: www.wyomingbankers.com/edueation.asp#telephone seminars
Fax: Fax complete form with credit card info, to 512/381-1571
Phone: Call Bankers Ed 888/262-7701 with registration questions
Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,

Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the event
(credit cards & c-Checks accepted). Call 888-262-7701 for assistance

Payment Choice (check one):
n Check (make payable to Bankers Ed) Must accompany registration form
0 AMEX 0 Discover Card 0 VISA C Master Card7:30-8:00 a.m.

11:00-12:00 p.m.
8:00-11:00 am.
12:00-3:00 p.m. C.rzl Number Seouriy C0J.

Sitneture Sop. D.t.



I

--- — a

- ..

Sáll4añdouts that

,.1.,VBJNARS.CO.

___

Providingpremier web-based
seminarsfeaturing thç best speakers
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A MontflIj update
— - A monthly webinar series to help you

keep up with changes and deadlines in
the compliance area.

LHowhtido you spend each month research

Lew compliance rules & regulations?

you like to reduce that time to ONE HOUR???

Keeping up with changes and deadlines in the compliance area gets
more complex every year. Now, we can assist you with that task.

Carl Pzy, a well known and highly respected compliance expert, pre
sents a monthly one-hour compliance update that will address new
items to be aware of. deadlines and what’s on the horizon. In a sim
ple language webinar format that you can view from your office, Carl
will make sure you have the in- Six Month Subscription—$954
formation you need to keep
your financial institution in Twelve Month Subscription—$1 749
compliance.

Get a free month by signing a
one year commitment!

SIGN UP:
www.BanlcWebinars.com

________

(800) 831-0678

1 info@ttstrain.com]

S

For only $159 per month
with a six monthcoxhit.
mont, you receive the live
session and a link to the ar
chived recording. Watch the
live session or access the
recording for the next 30
days. Imagine what you can
save in re4ucedcompliänce
violationS or unnecesaxy
research time. Call 1-800-
831-0678 to sign up today!
You caxt also sign up at
www.BankWebinars.com by
clicking the link for Compli
ance Perspectives.

.

.

.

.

.

Features:

Monthly hot topics

_____

Current deadlines
Upcoming regulations
Examiner guidance
Concise one-hour format
Unlimited participants
One-low cost
Archived recording
Monthly handouts with updates and deadlines

1



BestCross-SellingPracticesfor
the Frontline

A web-basedseminar
Tuesday,October4th, 2011,

9:00 AM—11:00 AM Mountain

ProgramContent:
This workshopis designedfor financial institutionsthat areserious
aboutbecominga world-classsalesorganization.When the customer
walks in, drivesup, emails,or phones,the organizationstartsracking
up points, for or against,tighteningup the relationship.

Aimed at thefrontline staff-tellers,customerservicerepresentatives,
call centerpersonnel,accountmanagers,branchmanagers-this
programteachesparticipantshow to excelat cross-sellingand
referralswhile making the customerfeel caredfor. HoneySheltonwill
teachyour staff and trainershow to implementskills, strategiesand
standardsthat will raisethe barwhen it comesto cross-selling
outcomes.

In orderfor your institution to havea serviceadvantagein your market
your staff mustbe aware,alertandwell-trainedabouthow to get the
communitytalking aboutthe friendly expertsat your organization.A
serviceadvantageis key in orderto excel at cross-selling.

WhatWe Will Cover:
• Know Your Products- Learn Your Customers
• You Don’t Use It - You Will Lose It
• Know Your Lines - What to Say
• Timing - PayAttention to What the Customeris and isn’t

Saying
• TakeCareof Business- Phone,Email and In-person
• Join the Hunt for New Business- Bundle, SeekandYou Will

Find It
• Listen for Opportunities- Ask GREAT Questions
• BestWaysto Grow - Referralsand Cross-Selling

Who ShouldAttend:
All frontline personnel,trainers,teller supervisors,andbranch
managers.

Presenter:
HoneySheltonbrings the bestof both worlds to herspeakingand
training engagements.Shehas25 yearsof experienceasa training
andquality improvementconsultantfor banksand banking
associationsacrossthe country. Her bankingbackgroundincludes
spendingthreeyearsasExecutiveVice President/ChiefRetail Banking
Officer with First Victoria National Bank.

Nationally recognizedasan outstandingspeaker,overa half million
bankershaveparticipatedin programsHoney haspresented.Her
depthof knowledge,enthusiasm,and compellingpersonalityhasleft
her lasting mark on InterAction Training, the firm shefoundedin 1983.

As a graduateof the Schoolof Bank Marketing from the University of
Colorado,sherealizesthe valueof quality education.Honey invests
time asa faculty memberfor bankingschoolsaroundthe country. She
is a repeatpresenterfor mostof the statebankingassociations.

Honeycontinuesin herown personalpursuitof excellenceand is a
memberof theAmericanSocietyof Training and Development
(ASTD). Currentlysheis pursuinga self studyprogramon Six Sigma.
Shehasobtainedcertification in RealityTherapyfrom the William
GlasserInstituteaswell ascertificationfrom the Training and
DevelopmentProgramat TexasA & M.

WYOMING BANKERS ASSOCIATION
200 East8tb Ave.

P.O. Box 2190
Cheyenne,Wyoming 82003

(307)638-5008 FAX(307)638-5013

CancellationPolicy:
Refundswill be given only for cancellationsreceived in written form 3
businessdaysprior to the program. If your bank is unableto
participateafter registering,you canalsoselectto receivean audioCD
plus a specialpasswordto seethe informationonline of the seminarat
no additionalcharge.

If you areunableto attendthe webinarbutwould like to havethis
informationfor trainingpurposes,you mayalsopurchasean On-
Demandwebsitelink and/oraudioCD.

Name:
Bank:

________

Address:

_____

City, State,ZIP:
Phone:
*Email Address:

______________________________

Pleaseincludean emailaddressasthis is howyour webinarmaterials
will be deliveredto you.

Pleasecheckoneof the following:
D Live” Web connection
ii Additional connectionfor a branch
O 6-month “On-Demand”websitelink only
D Audio CD and materialsonly

Entire Package:Live, On-Demandlink, andaudioCD plus
materials

Waysto Register:
ONLINE: www.bankwebinars.com
FAX: (800) 831-3776
PHONE: (800) 831-0678
MAIL: ITS, P0 Box 310. Waunakee,WI 53597
PleaseDo Not fax registrationsto the Wyoming BankersAssoc

$255
$150
$255
$275
$395

Method of Payment:
l Pleaseinvoice our bank
D Checkmadepayableto TTS
D MastercardD Visa
Card Number:

____________________________

Expiration Date:

__________________________

Signature:

____________________

For assistance,pleasecall Cheryl Johnston,(307)638-5008


