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Wyoming Bankers Association
September Events

Roiy
Rowland
energizes
the group
before he
startsbe
presentation
on “How to
be a
Successful
Collector.”
(righO

Greg Souther presents “Reading &
Reporting Consumer Credit
Reports.” (right)

Bankers attend a luncheon in Cheyenne and Casper for Brad Bunning, Legislative Banking
Assistant for Senator Barrasso on August 31 & September 1. (Cheyenne luncheon pictured below)

F

Bankers attended the 2011
WBA Consumer Credit/Retail]
Banking Conference in -

Laramie on September 8-9.
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Is your bank looking for ways to generate fee income?

Consumers are worried. Two-thirds of American adults say they frequently or occasionally worry about
the growing crime of identity theft. That’s why millions of consumers are purchasing identity
theft protection coverage. The good news is that financial institutions are uniquely positioned to help
consumers temper these fears. Recent research suggests that consumers are most comfortable looking to
their financial institutions to help them address the problem of identity theft. That’s why Deluxe is
excited to announce our new identity theft solution suite — Deluxe ProventSM! Provent is an integrated
suite of ID theft services, which includes more options for deepening your customer relationships and
generating fee income, and it covers all the bases, from prevention and detection, to restoration. Ask your
Deluxe Sales Representative about how Deluxe Provent can enhance your account packages and
increase fee income in 2011!

Deluxe Provent Identity Theft Protection Webinar Invitation

Subject: Protect Your Customers While Earning Additional Fee Income

Register now to attend a free Web Seminar to learn how Deluxe’s Provent Identity Theft Protection
integrated suite of services, can help you:

Protect your customers
• Protect your financial institution from avoidable financial losses
• Earn additional fee income
• Get peace of mind for your customers and for your institution
• Deepen account holder relationships
• Set your institution apart from the competition
• Position yourself to acquire accounts

Don’t miss this opportunity to learn how Deluxe Provent provides a valuable point of difference that can
help you acquire and onboard customers, and show you how prevention and restoration services can
enhance the customer experience and provide an easy upgrade path designed to increase profitability.

Click the link below or copy and paste into your browser to pre-register for one of the following
one-hour sessions (all events begin at 1:00 pm Central time):

Tuesday, October 11,2011:
https://deluxe .webex.com/deluxe/onstace/g. Dhr?t=a&d=6671 97565

Tuesday, October 25, 2011:
htts://deluxe.webex.com/deluxe/onstac1e/cl.phr?t=a&d=667672644

Conference Line: 1-877-468-2136, Participant Code: 329497#

After enrollment, you will receive a confirmation email for your records.
Or if you have questions please contact Joyce Short at 800-332-4234 x156 538
or joyce.shortdeIuxe.com
Joyce Short Account Executive
Deluxe Corp www.deluxe.com
8871 South 4420 West I West Jordan, Utah 84088
Office: 800-332-4234 xl 56 538



News Briefs From Washington

Fed Issues Second Set of
FAQs on Debit Card Rule

The Federal Reserve has issued a second set of FAQs on
the debit card interchange rule. The latest FAQs focus
on general-use prepaid cards and the prohibitions on
circumvention, evasion, and net
compensation. They confirm, among
other things, that a general-use prepaid
card retains its exemption if the cardholder
is able to use information from the card to
pay a merchant or other payee through a
website. But if the cardholder is able to use
the issuer’s (or the issuer’s agent’s) online
card or account-management system to
authorize a payment, the card loses its exemption. In
effect, a card that is linked to a bill-payment service
loses its exemption. The FAQs also clarify issues
related to the new restrictions on issuers receiving net
compensation from a payment-card network related to
debit-card transactions. Read the Fed’s FAQ5 at
www.federalreserve.gov/payrnentsysterns/regii fag.htin.

FinCEN Proposes Mandatory
Electronic Filing of BSA Reports

The Financial Crimes Enforcement Network (FinCEN)
has proposed requiring the mandatory electronic filing
of all Bank Secrecy Act (BSA) reports—except the
Report of International Transportation of Currency or
Monetary Instruments—by June 30, 2012. Submitting
reports through the free, FinCEN BSA E-Filing system
will provide a wide range of benefits, the agency said.

“This requirement will significantly enhance the quality
of our electronic data, improve our analytic capabilities
in supporting law enforcement requirements, and result
in significant reduction in real costs to the [U.S.]
government and ultimately to. . . taxpayers,” the agency
said. A 60-day comment period on the proposal will
follow publication in the Federal Register. Read more at
www.fincen.gov/news room/nr/html/201 1091 4.ht,nl.

Senators Urge 0CC to Withdraw
Industry-Opposed Overdraft Guidance

Sen. Jim DeMint (R-SC) and Sen. David Vitter
(R-LA) wrote to Acting Comptroller of the
Currency John Walsh this week, expressing
concern that the OCC’s proposed guidance on

deposit-related consumer credit products
“unnecessarily sets up a conflict with existing
regulatory initiatives.” They asked the 0CC
to table its proposal, which covers automated
overdraft protection programs and direct
deposit advance programs. Read the letter at
www.aba. coin/aba/docuinents/winnews/Over
draft DeMintVitterLetter 091411 .pdf.

Senate Passes Industry-Supported
Patent Reform Legislation

The Senate has passed the patent reform legislation
(H.R. 1249) by a strong, bipartisan vote of 89-9.
The legislation, which includes important
provisions to create a procedure to re-examine
business-method patents as an alternative to costly
litigation, goes to the President for his signature, as
the Senate cleared the House-passed bill without
amendment.

Fed Offers Ways to Design
Effective Consumer Disclosures

The latest issue of the Federal Reserve Bulletin
studies ways to improve the disclosures that
consumers draw on when they purchase and use
financial products and services. The article
examines lessons learned from the Fed’s consumer
testing projects, suggests potential best practices for
disclosure content and presentation, and identifies
challenges involved in crafting effective disclosures
for financial products. Read more from the Fed at
www.federalreserve.gov/pubs/bulletin/201 1/pdf/desi
ningdisc1osures201 1 .ydt

News Source: American Bankers Association



News Briefs From Washington

Legislative Proposals Would Raise
Shareholder Registration Threshold

Legislative proposals that would increase the
outdated 500-shareholder threshold for
Securities and Exchange Commission
registration would provide community banks
with much-needed regulatory relief, said Matt
Wffliams of Gothenburg State Bank before the
House Financial Services’ Capital Markets
Subcommittee. Wffliams is past chairman of the
NBA and current vice chairman of the ABA.
The 500-shareholder cap hasn’t been adjusted
for more than 40 years. During the last several
years banks have faced rising regulatory costs
that have been exacerbated by regulators’
requests for greater capital levels, Williams
explained. Increasing the shareholder threshold
“would enable banks to deploy their capital in
lending rather than spending it on regulatory
requirements that provide little incremental
benefit to the banks, shareholders, or the
public,” he said. Read more at
www.aba.com/Press+Room/0921 1 1ABA Testifies
RaisingShareholderRegistration.htm.

Obama Deficit-Reduction Proposal
Includes Tax on Large Institutions

President Obama has unveiled a $3 trfflion deficit-
reduction proposal for the consideration of the Joint
Select Committee on Deficit Reduction—the so-called
super committee—which must vote on a plan by Nov. 23
to cut deficits $1.5 trillion over the next 10 years. The
Obama proposal includes a tax on financial institutions
with more than $50 billion in assets that received capital
injections from the Troubled Asset Relief Program
(TARP). The tax is designed to generate $30 bfflion over
10 years and cover the remaining TARP costs. The large-
bank levy is bified as a “financial crisis responsibility fee,”
even though the federal government already has made a
substantial profit from its TARP-related investments in
banks. ABA said in a Feb. 16 letter to Treasury Secretary
Timothy Geithner that it is “adamantly opposed” to the
$30 billion bank tax and is gravely concerned that the
tax’s unintended consequences will harm an already weak
economy. Read ABA’s letter to the U.S. Treasury at
www.aba.com/aba/documents/news/BankTaxLetter21611

,pf Read more from the White House at
www.whitehouse.gov/sites/default/files/omb/budget/fv2Ol
2/assets/jointcommitteereort.pdf

Comments Needed By Nov. 21
FSA to Increase Guaranteed Loan Fee

The USDA’s Farm Service Agency (FSA)
published in the Federal Register this week an
interim rule that will increase the loan fee from
1 percent to 1.5 percent on all guaranteed farm
loans starting Oct. 1. The average guaranteed
loan fee in fiscal year 2010 was $2,544; under the
new rule, the average fee will increase to $3,816,
USDA said. Any guaranteed farm loans that are
in the agency pipeline must be approved by the
USDA before Oct. 1 to qualify under the old fee
schedule. Any loans the USDA has not approved
by that date will fall under the new fee schedule.
The comment deadline on the interim rule is
Nov. 21.

Acting FDIC Chairman Announces
Various Community Bank Initiatives

Acting FDIC Chairman Martin Gruenberg has announced
several initiatives to help the agency better understand
community banks’ challenges and opportunities. The
FDIC will hold a conference next year on the future of
community banking, and its research division will study
how community banks have evolved over the past two
decades, said Gruenberg. The FDIC also is reviewing
challenges such as raising capital, keeping up with
technology, attracting qualified personnel, and meeting
regulatory obligations, he said. Gruenberg added that he
wifi hold regional roundtables with community bankers
to obtain input on key issues. Read Gruenberg’s speech at
www.fdic.gov/news/news/speeches/chairman/spsep 1911. ht
ml.

News Source: American Bankers Association



News Briefs From Washington

GOP Senators Restate Opposition
to CFPB Director Position

Republican Senators reiterated their pledge to block any
nominee to be director of the Consumer Financial Protection
Bureau (CFPB) during this week’s Banking Committee
hearing on Richard Cordray’s nomination for the post. The
Senators are seeking changes to the CFPB’s structure and
funding. “No one person should have so much unfettered
power over the American people,” ranking member Richard
Shelby (R-AL) said. “It blatantly violates the spirit of our
democratic system of government.” He noted that his
opposition was not to Cordray in particular. Following the
hearing, the committee’s Democratic staff released a memo
outlining what they believe are “many of the accountability
measures for the CFPB.” Read the Sept. 6 news release at
http://banking.senate.gov.

The NBA and ABA support House-passed legislation
(H.R. 1315) that would make needed reforms to the CFPB,
including replacing the CFPB director with a five-person
commission and changing the voting standard for the
Financial Stability Oversight Council to a simple majority
vote.

Study Finds New Banking Regulations
Could Hurt World Economy

New banking regulations being implemented in the United
States, Western Europe, and Japan could significantly slow
economic growth and hurt job creation, according to a report
released this week by the Washington, D.C.-based Institute of
International Finance (hF). Gross domestic product could be
about 3.2 percent lower by 2015 than would otherwise be the
case if all the proposed financial regulatory measures are put
in place, the study said. This would mean 7.5 mfflion fewer
jobs being created in those countries.

“The necessity of financial sector reform is unquestionable.
However, it is essential to find the right balance in this
process, especially at a time of pronounced economic
weakness,” hF Managing Director Charles Dallara said. Read
more at www. iifcom/yress/yress+2O3.yh.

Economy’s Service Sector
Grows in August

The Institute for Supply Management’s
nonmanufacturing index that measures the
economy’s service sector rose to 53.3 percent
in August from 52.7 percent in July, ISM
officials reported this week. Any reading
above 50 signals growth, and the index has
been above that level for 21 straight months.

Rural Farmers Say Federal
Crop Insurance Is Critical

The federal crop insurance program is
critical to agriculture, Kansas farmers and
rural leaders told the Senate Agriculture
Committee last week during a field hearing
in Wichita on the 2012 Farm Bill. The panel
must give the budget-cutting congressional
“super committee” its recommendations for
farm program cuts by Oct. 14.

David Schemm, a wheat farmer, told the
panel that the crop insurance program is
vital for survival, and when he applies to the
bank for an operating loan the banker wants
to know his crop insurance level. Panel
ranking member Pat Roberts (R-KS) said
farmers and ranchers want committee
members to use common sense in making
such cuts.

“I believe farmers understand the need for
cuts across the board, and we simply ask that
the cuts to farm programs be proportionate
to other federal programs,” said Kenneth
McCauley, past president of the Kansas Corn
Growers Association. “Even though direct
payments are under fire, they do provide a
valuable safety net for a farmer who is under
extreme conditions and doesn’t always
qualify for enough of the risk management
tools that we have today.”

News Source: American Bankers Association



News Briefs From Washington

Banking Gains Ground in Gallup Image Poll

Despite the economic turmoil and bank-bashing of the past
few years, the banking industry’s positive rating improved 4
percentage points in this year’s Gallup industry image poll.
The poll asks consumers whether they have positive or
negative views of 25 business and industry sectors.

The 2011 poll found that 30 percent of
consumers rate banking positively, up from
26 percent last year. Banking’s total positive
rating was higher than that of airlines (29
percent), the legal field (29 percent),
healthcare (27 percent), real estate (23
percent), the oil and gas industry (20 percent),
and the federal government (17 percent).

The computer industry topped the poll with a 72 percent
total positive rating, followed by restaurants (61 percent),
farming and agriculture (57 percent), and the Internet
industry (56 percent).

Read more at www.gallup. corn/poll/i 4921 6/Americans-
Rate-Computer-Industrv-Best-Federal-Gov- Worst.aspx.

ABA Offers Communications Resources
on Economy, Health of Industry

ABA offers several resources to help bankers discuss current
economic conditions with customers and community
groups. Resources include talking points, backgrounders,
and a PowerPoint on the state of the economy and the
banking industry. ABA members can access the resources at
www.aba.com/members+only/econoinic/default.htm.

NLRB Right-to-Organize Notice Required

The National Labor Relations Board (NLRB) this week
issued a final rule that requires all private-sector employers
to post a notice for employees about their rights to unionize.
The notice must be posted by Nov. 14, 2011. Read more at
https://www. nlrb.gov/news/board-issues-final-rule-require-
posting- nira-rights.

FOMC Minutes: Fed Debated
Tools to Aid Economic Slowdown

Some Federal Reserve policymakers favored
more aggressive action to stimulate the
economy, according to the Aug. 9 Federal

Open Market Committee (FOMC) meeting
minutes released this week. The policy

options with the most support included

I
another round of Treasury bond

purchases and shifting the mix of the Fed’s
holdings into long-term Treasury securities.
A “few” FOMC members also favored
cutting the interest on excess reserves the
Fed pays to banks. “Some participants

judged that none of the tools available to the
FOMC would likely do much to promote a
faster economic recovery,” the minutes said.
“Consequently, these participants thought that
providing additional stimulus at this time
would risk boosting inflation without
providing a significant gain in output or
unemployment.”

FOMC has agreed to meet for two days,
Sept. 20-21, instead of one day to consider the
costs and benefits of available quantitative
easing tools. Read the FOMC minutes at
www.federalreserve.gov/newsevents/press/rnon
etary/fomcminutes2Ol i0809.pdf

Fed Proposes Two-Year Phase
In Period for SLHC Filings

The Federal Reserve proposed a two-year
phase-in period for most savings and loan
holding companies (SLHCs) to file the same
reports with the Fed that bank holding
companies now file. The agency also proposed
an exemption from initially filing such reports
for certain other SLHCs. Read more at
www.federalreserve.gov/newseven ts/press/bcre
g/201 10822a.htm.

News Source: American Bankers Association



Inform Your Customers
Over-the-Counter Sale of Paper U.S. Savings Bonds to End Soon

The U.S. Department of the Treasury will end over-the counter
(OTC) sales of paper savings bonds on Dec. 31. While banks will no
longer sell paper bonds, electronic savings bonds remain available for
purchase through TreasuryDirect, a secure web-based system
operated by the Bureau of the Public Debt. The Treasury
Department is offering a free toolkit to prepare tellers and staff to
provide helpful customer service about this change. The toolkit
contains:

• fliers for customers
• short messages for account statements

Important Change to • frequently asked questions (FAQs) for employees
U.S. Savings BOfldS • web banners

• an article for employee newsletters or your intranet

Download the free toolkit at www. treasurvdirect.gov/instit/savbond/otc/otcendtoolkit.htm.

More than 670 million paper bonds worth $181 billion are currently in the hands of the public. Treasury asks
banks to continue redeeming these paper bonds on behalf of your customers. Also, banks and customers should
know that paper bonds which have not yet matured but are lost, stolen, or destroyed can be reissued in paper or
electronic form. For more information, visit www. treasurvdirect.gov.

FDIC Offers Financial Tips on
Natural Disaster & Fire Preparedness

Hurricane Irene, the earthquake that shook the East Coast, and the
deadly tornado that hit Joplin, Mo., are recent reminders that
disasters rarely give advance warning and can happen anytime.
The Summer 2011 issue of FDIC Consumer News features tips on
how to prepare financially for a natural disaster, a fire, or another
tragedy, especially one that requires people to evacuate their
homes and not return for days or weeks. Other timely topics in
the latest issue include what to know before signing up for person-
to-person (P2P) electronic payment services using a smartphone
or mobile computer; how to solve mysteries of old bank accounts;
and an update on new standards for and disclosures by mortgage
loan professionals. Share the latest issue with your customers at
www.fdic.gov/consumers/consumer/news/cnsum 11.

The FDIC encourages banks and others to make the tips and
information in FDIC Consumer News widely available. The
publication may be reprinted in whole or in part without advance
permission. Read current and past issues of FDIC Consumer News
at www.fdic.gov/consumers/consumer/news/index.html.



Esther George Named President of KC Fed

Esther George, first vice president and chief operating officer of the Federal
Reserve Bank of Kansas City, has been appointed president and CEO of the
bank. She will succeed Tom Hoenig, who is retiring on Oct. 1 as required by
mandatory Federal Reserve retirement rules for presidents.

George, 53, joined the Fed in 1982 and served as a commissioned bank
examiner until 1995, when she was named to the bank’s official staff. She has
held numerous leadership positions within the Fed’s research support, public
affairs, and human resources functions.

As president of the Federal Reserve Bank of Kansas City, George will rotate with
other regional Reserve Bank presidents as a voting member on the Federal

_____

Open Market Committee (FOMC), which has authority over U.S. monetary
policy. She will participate in FOMC meetings with her appointment as president and will be a voting member in
2013. Read the full press release about George’s appointment at www.kc.frb.org.

Survey Shows Compliance as Top Challenge for Community Banks

The Federal Reserve Bank of Kansas City is listening to you! The Fed conducted a survey earlier this year that
covers four broad areas: general information about your bank; prospects and challenges; laws, regulations, and
guidance; and staffing practices and governance. The goal of the 2011 Survey of Community Depository
Institutions in the Tenth Federal Reserve District is to gauge how small financial institutions (those with assets of
less than $1 billion) respond to challenges such as greater competition and regulatory changes.

In Nebraska, the survey results indicate that significant challenges exist in the following areas, among others:

* meeting regulatory compliance requirements (85.5%),
* increasing earnings (62.9%),
• maintaining a secure electronic environment (61.3%),
• maintaining or increasing non-interest income (61.3%),
• strengthening net interest margins (61.3%), and
• an aging customer base (4 1.9%).

Bankers also expressed concern with more aggressive pricing by existing competitors, including Farm Credit and
finance companies specializing in machinery or cars. Most banks indicated they plan to continue under the same
ownership and organizational structure (93.3%).

The Kansas City Fed has conducted similar surveys for the last two decades. The previous survey was in 2008. The
responses to these surveys are valuable to both the Kansas City Fed and community banks in recognizing trends in
banking at the grassroots level. View the complete survey results for the Tenth District and for Nebraska alone at
www.kansascityfed.org/research/bankingandpayinents/survey-comm unity- banks. cfm.

The 2011 survey was conducted from June ito June 22. Surveys were e-mailed to banks, credit unions, and thrifts
with assets of less than $1 billion located in the Tenth Federal Reserve District. Of the 1,380 potential respondents,
322 institutions completed the survey (including 62 respondents in Nebraska), resulting in an overall response rate
of 23.3 percent.



2011 ABA NATIONAL
AGRICULTURAL BANKERS CONFERENCE
November 6—9, 2011 JW Marriott Indianapolis• Indianapolis, Indiana

Everything You Want to Know
About Ag Lending...

Get ready to focus on agriculture at the 2011 ABA National Agricultural Bankers Conference—the

biggest and best of its kind. Presented in cooperation with the Indiana Bankers Association, this

year’s event will take place at the brand-new JW Marriott Indianapolis hotel—the largest Marriott

ever built.

You’ll find timely information, insights on trends and a look at what’s just around the corner. Top

experts will address farm real estate prices, financing farm real estate, the outlook for commodities,

technology on the farm, how to effectively use social media for marketing and more.

DON’T DELAY! For more information and to register, go to aba.com/AgConference.



Resources to Help Inform Customers About
Ending Over-the-Counter Sales of Paper U.S.

Savings Bonds
The U.S. Department of the Treasury announced it will end over-the counter (OTC) sales of
paper savings bonds on December 31, 2011. While paper bonds will no longer be sold at
financial institutions, electronic savings bonds remain available for purchase through
TreasuryDirect, a secure web-based system operated by the Bureau of the Public Debt.
The Treasury Department is offering a free toolkit to help financial institutions easily
communicate this change to customers. The toolkit contains:
• fliers for customers
• short messages for account statements
• frequently asked questions (FAQ) for employees
• web banners
• an article for employee newsletters or Intranet

All materials can be downloaded at www.treasurydirect.gov.
Savings bonds buyers view financial institutions as trusted sources of information about savings
bonds. The toolkit will help you prepare tellers and staff to provide helpful customer service
about this change. Financial institutions can best help customers by:

Educating them about the upcoming changes. Let customers know they will no longer be able
to buy paper savings bonds at your financial institution or by mail order. You are also
encouraged to direct customers to www.treasurydirect.gov where they can purchase, manage,
and redeem electronic savings bonds online. Electronic savings bonds are secure and
convenient to manage in a TreasuryDirect account, and your customers will no longer have to
worry about misplacing, losing or storing paper savings bonds. In addition, with a
TreasuryDirect account, customers can purchase electronic savings bonds as gifts and also
convert paper savings bonds to electronic ones.

Not accepting applicationsfor paper savings bonds afler December 31, 2011. Customers have
until the close of business on that day to submit their final purchase applications and funds.
Final applications mailed directly to the Federal Reserve by customers must be received by
December 31, 2011.

continuing to redeem savings bonds. There are currently more than 670 million paper bonds
worth $181 billion in the hands of the public. Please continue redeeming these paper bonds on
behalf of your customers. Also, please inform them that paper bonds which have not yet
matured but are lost, stolen, or destroyed can be reissued in paper or electronic form.
For more information, vsit ww.treasuydirect.gov. -
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DYMO labels make a

Big Difference.

Increase your labeling and mailing efficiency
with the DYMO LabelWriter® 450 Twin Turbo
label printer.

Mail rebate to:__
— p —

LabelWriter 450 Twin Turbo
Department 7864
P0. Box 5011
Stacy, MN 55079-5011

Save $50 when you purchase a DYMO LabelWriter® 450 Twin Turbo between 9/1/11 — 12/31/11

Company Name:

Purchaser Name: Purchase Location:

Address:

City: jtate:_______ IZip Code:

Phone: EmaN:

Serial #: Date Purchased:

* Purchase must be made between 9/1/li - 12/31/11.
Cannot be combined with any other offer. Requests must be received by 1/31/12. Rebates stated in US dollars. No photo copies or reproductions of the UPC codes
accepted. limit 1 rebate per family/household. If this label printer was purchased for business use, multiple rebate requests from the same address will be honored as
long as a valid company name is provided. In the case of multiple rebate requests from the same company, the rebate check will be made out to the company, not an
individual. Please allow 8-12 weeks after postmark date to receive your rebate. Offer not valid where restricted by law. Purchase must be made at an authorized reseller
or retailer. Purchases from eBay or other consumer-to-consumer sites not accepted. DYMO is not responsible for lost, destroyed, misdirected, or delayed mail. Keep a
copy of your claim for reference. The marks DYMO and LabelWriter are registered trademarks of Sanford, L.R, d/b/a DYMO. Valid in the U.S. only. Must be a U.S. citizen.
Must be 18 or older.

50
OFF

I .1
)ot

Doupon, original DYMO UPC
nd proof of purchase to the byl.. 712.

- eep copies of the above items for future reference.

11-15571



• Offer valid from 9/1/2011 — 11/30/2011. While supplies last. Limit 3 free LabelManagee
label makers per requestol’ during the promotional time period. Please allow up to four
weeks to recalve your free LabalManager 360D. Cannot be combined with any other
offer. Purchase must be made at an authorized reseller. Purchases from eBay or Other
consumer-to-consumer sites not accepted. Keep a copy of your claim for reference.
DYMO is a registered trademarl of Sanford, L.P., cl/b/a DYMO . Valid in the U.S. only. Must
be a U.S. citizen. Must be 18 or older. Incomplete or illegible forms will not be honored.

Popular DYMC) Dl Labels

Item it Description Width

REQUESTOR TO COMPLETE

FREE DYMO Label Manager® 360D redemption form

Date

Name

Company Name

Company Address

City, State, Zip Code

Email address

PC #/Packing Slip

Please provide completed form and copy of invoice/purchase order or packing slip
to crazy8@dymo.com. Incomplete entries will not be accepted.

Lint
Price

766-489 Standard Polyester label, Black on White 1/4” $19.00

947-757 Standard Pslyester label, Black on White 3/8” $19.00

472-331 Standard Polyester label, Black an Clear 3/8” $19.00

218-412 Standard Polyester label, Black on White 1/2” $19.00

218-404 Standard Polyester label, Black on Clear 1/2” $19.00

641 -837 Standard Polyester label, Red an White 1/2” $19.00

895-623 Standard Polyester label, Black an Yellow 1/2” $19.00

472-518 Standard Polyester label, White on Black 1/2” $19.00

753-545 Standard Polyester label, Black an White 3/4” $26.50

See your Office Depot cataIo for entire Dl assortment

Office
DEPOT.

Cs,eofir,,reix



Farm Service Agency Guaranteed Loan Program Fee to Increase

The Farm Service Agency (FSA) Guaranteed Loan Program fee is anticipated to increase from 1 percent
to 1.5 percent, effective Oct. 1, based on current federal budget projections. FSA guaranteed loans that are
approved and obligated in FY 2011 (by Sept. 30) will continue to have a 1 percent guaranteed fee.
Lenders are encouraged to package and submit guaranteed loans to their local county FSA office to take
advantage of the lower guarantee fee during the next 30 days. As a reminder, the 1 percent (or 1 .5 percent
fee after Sept. 30) is charged on the guaranteed portion of the loan requested, but waived on the
following:

• Loans involving interest assistance,
• Loans where a majority of the funds are used to refinance an FSA direct loan, and
• Loans made to farmers/ranchers involved in the FSA direct down payment program.

The nonrefundable fee is paid to FSA, but may be passed on to the borrower and included in the requested
loan amount.

Most Uncertain Time Ever for Farm Bill
Jay Lehr Keynotes NBA Fall Ag Conference

“The 2012 farm bill is more likely to contain surprises than any in the past four decades,” Dr. Jay
Lehr told bankers during the NBA’s Fall Agri-business Conference, held Sept. 1-2 in Lincoln.
Lehr is science director for the Heartland Institute, a Chicago-based think tank promoting public
policy based on individual liberty, limited government, and free markets. Our country
understands the importance of food security, he said. In good times and bad, the United States
has had a safety net for its agricultural sector. However, Congress has appointed its gang of 12—
six from the Senate, six from the House—to come up with cuts in the budget and the ag sector is
clearly a target, noted Lehr. In effect, we’ve already cut the farm bill budget by 75 percent, Lehr
pointed out. In 2000, farm support payments were approximately $32 billion. This year, due to
high grain prices, support payments amount to about $8 billion. While conservation programs are
likely to be axed, Lehr stressed the need to retain crop insurance and fixed payments. Price
supports, however, are no longer required, he said.

HSUS: Undermining Agriculture Throughout the Nation

“The biggest threat to agriculture today is the Humane Society of the United States,” Lehr stated.
HSUS wants to make everyone a vegan, he said, calling HSUS a “terrorist organization” that is
trying to undermine agriculture in any way possible. According to Lehr, HSUS has used hidden
cameras to videotape staged inhumane animal handling practices. The organization places the
videos on YouTube and convinces people to stop buying certain foods. In Iowa, the group
successfully stopped Iowa Select Farms from selling to major food outlets such as Costco and
Safeway.

“How can we optimize agriculture by mistreating our animals?” asked Lehr. “Cows do not give
more milk, chickens do not lay more eggs, hogs and steers do not create more lean meat by being
mistreated,” he explained. Stress harms animals, and producers understand this, Lehr



said. “Forewarned is forearmed,” said Lehr. “HSUS is no good for Nebraska agriculture.” He
encouraged Nebraska bankers to make sure bank customers, particularly ag producers with feedlots,
are prepared for future HSUS efforts to take over livestock management in the state.

The demand for our food is incredible, said Lehr. As the world becomes more affluent, people
want more protein. The Internet has shown the world’s growing middle class what the developed
world eats, and they want the same for their children, Lehr explained. More than a billion people
throughout the world are now undernourished. On top of that, the planet’s population will
increase by more than two billion people before population growth stops in the middle of the
century, he said. However, Lehr is confident that we will meet the growing demand for food. He
pointed out that since 1990, family income worldwide has grown by 67 percent and meat
consumption by 57 percent. In China, the middle class is estimated to grow by 234 million
people over the next decade, with India growing by 60 million during that period. The world
demand for food will keep America going strong for decades to come, said Lehr.

Lack of Confidence Unwarranted

Lehr believes the United States will continue to outpace China and that the lack of confidence in
our country (and elsewhere) is unwarranted. He is concerned about the growing middle class in
China who live on the country’s coasts, while 900 million Chinese live close to poverty in the
center of the country. Lehr noted China’s banking problems as well as the potential for war
between the classes. Regarding China’s military power, the country has only one stealth bomber,
said Lehr, and its forces are not well organized—but we should watch them. That said, China is
our best trading partner, said Lehr, and we want them to do well.

Tell the farm story, proclaimed Lehr. The use of technology—the Internet and social media—is
bringing democracy to the world, he said. He encouraged attendees to spread the good word
about Nebraska agriculture. “We need to be out front in telling our story,” he stated.

We don’t need ethanol for fuel or to keep farmers making money, stated Lehr. He believes
ethanol will remain a permanent part of our energy equation, though not likely a large part. The
driving force behind ethanol is the military, explained Lehr. Our government wants to ensure that
if worse comes to worse, we can make our own fuel. Environmental zealots claim we are hurting
the environment and that U.S. agriculture is not sustainable. Lehr says that thinking is foolish.
He pointed out that we have farmed continuously with increasing yields for a century. Nearly 99
percent of all farms today are family farms, said Lehr. Only 1 percent of farms have absentee
ownership. We must broadcast to the public how and why we farm sustainably, said Lehr. He
uses the acronym SEARCH to convey that message:

Protect environmentally SENSITIVE areas.
Minimize the use of ENERGY.

Protect AIR, water, and soil quality.
REDUCE, reuse, and recycle inputs.

Minimize unnecessary CHEMICAL inputs.
Protect the H EA LTH and safety of the public.



Feeding the World Through Biotechnology

Biotechnology is the future, proclaimed Lehr. The negative information you have heard about
Genetically engineered seeds is simply not true, he said. “Slowly but surely resistance to
genetically modified food is declining and its use is increasing dramatically,” Lehr stated.
Biotechnology will allow us to feed the world and grow twice the food grown
today, which will be needed as we approach the middle of the century.

Lehr said he is 100 percent convinced that global warming is not presently occurring and that
man is not responsible in any major way for the climate of our planet. From 1978 to 1998, the
Earth did warm, but it was caused naturally, for example by changes in the oceans and decaying
vegetation, explained Lehr. From 1998 to 2007, the Earth’s temperature decreased .75 degrees
centigrade, which is equal to the total increase in temperature between 1880 and 1998.

Lehr said it is unlikely that we will hear about a shortage of energy for some time to come. Our
coal, gas, and oil reserves are immense, he said. We have enough fossil fuel to last at least 200
years. Lehr doesn’t think wind and solar power will be of any value to the electric grid and that
we will eventually cease building windmills.

Although the Keystone XL Pipeline has been very controversial, Lehr thinks the pipeline is not a
threat to the Ogallala aquifer. He talked about the stability of the Trans-Alaska Pipeline System
and how careful monitoring has prevented any environmental problems. Lehr also said the
Japanese disaster has provided proof of the safety of nuclear power. No radiation deaths or
problems have been reported as a result of that disaster, he stated. Although Lehr admits that
water is a limited resource, agriculture is reducing its use due to improved irrigation and crop
technology. He thinks most of our water supply problems are politically exaggerated.

Despite an administration that is not friendly to agriculture and the overregulation of many
industries, Lehr said he has never been more optimistic about the future.

Source: Nebraska Bankers Association Update September 9, 2011
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Get Involved! Get Smart About Credit Day Is Oct. 20

Don’t limit your Get Smart About Credit (GSAC) lessons to the traditional classroom visit. You might also
consider distributing credit pamphlets, presenting a credit or identity theft prevention session, or hosting a bank
visit that includes a conversation about credit. While typical GSAC lessons involve going into the classroom, feel
free to be creative and make it work for your bank. To order a GSAC Resource Kit, see the flier in this Update or
visit www.nebankers.org/pdf/gscd-order-form.pdf For ways to make ID theft prevention part ofyour credit
education lesson, visit www.protectyouridnow.org. Be sure to report all of your bank’s credit or ID theft
prevention efforts for Get Smart About Credit at www. nebankers.org/public/pssection/pep/PEP-Activitv
Report.pdt You also may register at the ABA Education Foundation site at www.aba.com/ABAEF/GSACReg.htm.

Free Communications Toolbox Now Available to All Banks

ABA’s communications toolbox designed to help bankers promote the good they do in their communities is now
available to all banks through the ABA website. The toolbox, which was first released last April to ABA member
banks, offers resources to help bankers educate and
strengthen relationships with five key audiences:
employees, customers, community members, reporters,
and policymakers. Materials include, among other things,
a sample CEO letter to employees, an outline for a bank
impact statement, a customer survey, a speech and
PowerPoint presentation to community leaders, and tips
for working with the media. Bankers are encouraged to
use these materials to develop a proactive, positive
communications campaign for their banks.

Banks are much more stable
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The toolbox was commissioned by ABA’s Proud to Be a
Banker Task Force, which is co-chaired by NBA Past
Chairman Matt Williams of Gothenburg State Bank.
NBA President & CEO George Beattie also serves on the
task force. Download the toolbox at https://www. aba.com/perseus/survevs/proudbankertoolkit2Ol I .htm.
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Office DEPOT.

Date: September 12,2011

To: WBA Members

Re: Office DepotIDYMO Rebates

Another valuable promotion delivered to you through your Synergy by Association,
Inc membership!

Office Depot is currently offering 2 DYMO Rebates with a combined savings of $129.19!
This offer is valid today through November 30th. The flyer accompanying this note explains
the specifics of the rebate but take a look at the below example for a practical look at the
savings you and your organization can take by virtue of this offer:

Synergy by Association, Inc/Office Depot DYMO Label Promotion Example

Unit Total
Promotion Breakout SKU Qty Your price List Price Your price
LabelWriter 450 Twin Turbo 356076 $179.99 $289.99 $179.99

Mail-in Rebate ($50.00)
Total on the LabelWriter After Rebate $129.99

Buy 8 DYMO Dl Label Products to receive your LabelManager 360D Free!
Mail-in Rebate for: LabelManager360D 356058 *Free* $79.19 $129.99 $0.00

Combined Savings $129.19
Popular DYMO Dl Label
Standard Polyester label, Black on White; 1/4” 766489 $17.09 $19.00 $0.00
Standard Polyester label, Black on White; 3/8” 947757 1 $18.53 $19.00 $18.53
Standard Polyester label, Black on Clear; 3/8” 472331 1 $18.53 $19.00 $18.53
Standard Polyester label, Black on White; 1/2” 218412 1 $18.53 $19.00 $18.53
Standard Polyester label, Black on Clear; 1/2” 218404 1 $18.53 $19.00 $18.53
Standard Polyester label, Red on White; 1/2” 641837 1 $15.29 $19.00 $15.29
Standard Polyester label, Black on Yellow; 1/2” 895623 1 $18.53 $19.00 $18.53
Standard Polyester label, White on Black; 1/2” 472518 1 $18.53 $19.00 $18.53
Standard Polyester label, Black on White; 3/4” 753545 1 $25.01 $26.50 $25.01

Total for this DYMO Dl Label Sample Order $151.48

Take advantage of your usual great Office Depot pricing as well as this fabulous Rebate
program by logging on and placing your DYMO order with Office Depot today!



ANYLOSS PREVENTED IS ADDITIONAL PROFIT FOR YOUR BANK

SECURITY OFFICER’S BY-WORD
Charles M. Towle

Senior Vice President

WIRE TRANSFER FRAUD
A small bank arranged to have interna

tional wires, requested by its customers,
be completed by a correspondent bank.
Procedures were set up for one person at
the bank to log into the correspondent
bank internet based system and enter the
wire information. A second person was
then required to log into the same system
and confirm the wire. Thereafter, the
wire was automatically sent with no per
son at the correspondent bank ever being
required to review the transaction.

One day, the bank received a notice
from its correspondent bank confirming
multiple wires for hundreds of thousands
of dollars each had been wired to bank
accounts in eastern European countries.
The bank immediately contacted the cor
respondent bank reporting that the wires
were not authorized. The correspondent
bank was successful in reversing only
some of the wires. Ultimately the loss of
almost $500,000.00 will fall on one of
the banks. Which bank will be responsi
ble is still undetermined.

In that case, it was determined that an
e-mail had been received by the bank
president and then forwarded to other
bank personnel which contained a link
that caused a Trojan horse program to be
installed on the bank personnel com
puters. The Trojan horse program al
lowed the crooks to monitor the activity
on the computer and to take control of
the computer keyboard and screen. It is
suspected that the crooks used this hack
ing program to take control of the com
puter sometime when the bank personnel
were logged onto the correspondent
bank’s internet based wire system. The
crooks could then initiate and approve
the unauthorized wires.

In another situation earlier the same
month, a medium size correspondent

bank did not have the capability to do
international wires directly. They used a
Wire Company to send international
wires on behalf of its customer banks.

One day, this correspondent bank re
ceived a call from the Wire Company
informing the bank that they had ex
ceeded the daily wiring limits. The bank
had not initiated any wires and, in fact,
had not been able to log onto the internet
at all that morning. It was determined
that someone using the bank ID and
password had logged onto the Wire
Company’s computer from another loca
tion to initiate the transactions. In this
case, some of the wires were also not
reversible.

As technology advances to make initi
ating transactions easier as well as more
automatic, the technology also makes it
easier for crooks from other countries to
steal large amounts of money from U.S.
victims without ever leaving their coun
try or even their home.

In these two instances, a bank was the
alleged sender of the request to send the
wire transfer. Many similar wire frauds
have occurred where a bank customer is
sending wire transfer requests to a bank.

These wire fraud crimes are growing
exponentially. There will be various
lawsuits between banks and other victims
of these wire fraud crimes to determine
who has the liability. The contract lan
guage between the parties can, in some
cases, be used to make it the other vic
tim’s problem. However, both senders of
wire requests and banks receiving those
wire requests should do everything rea
sonable to prevent this type of crime
from happening.

Many senders of wire requests
(whether banks or other businesses) have
begun using a separate computer which

is used exclusively to initiate wire trans
fers and not used for any other purpose.
The separate computer is never used for
accessing any other websites. The sepa
rate computer does not have any e-mail
software installed. That separate com
puter does not have any installed soft
ware that intentionally allows access
from other computers. The employees
must physically use this computer to
initiate and approve wire transfers. They
cannot access control of this computer
from other computers.

On the other side of the transaction,
banks receiving instructions over the
internet for wire transfers, whether the
instructions come from businesses, con
sumers, or other banks, may not want to
allow large wire requests to be handled
completely automatically.

The bank receiving the request for a
large wire should consider confirming
directly with its customer (whether that
customer is another bank, a business, or
consumer) using a method outside the
computer internet system or email sys
tem to verif’ that the transaction is au
thorized. The larger the transaction, the
more reason to protect the bank. Even
for smaller wire requests, in situations in
which the same customer requests multi-
pie wires be sent in a short period of
time, the bank may want to consider do
ing verifications outside of the internet/e
mail system.

For all international wire requests of
any size, a bank may want to do a verifi
cation using a method outside the inter
net/e-mail systems due to the increased
amount of crime and the lack of law en
forcement authority over the recipients in
foreign countries.

The Kansas Bankers Surety Company
Serving the Heartland ofAmerica Since 1909

Phone (785) 228-0000
P.O. Box 1654, Topeka, Kansas 66601-1654

RATED A++ (SUPERIOR) by A.M. Best



IMMEDIATE RELEASE
September 7, 2011
ABA Media Contact: John Hall
(202) 663-5473
E-mail: ihalIäaba.com
Follow us on Twitter: (ABABankingNews

ABA NOMINATES OFFICERS FOR 2011-2012

WASHINGTON — The American Bankers Association’s Nominating Committee has selected the official
slate of candidates for ABA officers for election at the association’s annual convention to be held in San
Antonio October 23-26.

The committee, chaired by Art Johnson, chairman and CEO, United Bank of Michigan, Grand Rapids,
Mich., nominated these candidates for ABA officer positions:

• CHAIRMAN: Albert C. Kelly, Jr., president and CEO, SpiritBank, Bristow, OkIa.;
• CHAIRMAN-ELECT: Matthew H. Williams, chairman and president, Gothenburg State Bank,

Gothenburg, Neb.;
• VICE CHAIRMAN: Jeff L. Plagge, president, Northwest Financial Corp., Arnolds Park, Iowa;

and,
• TREASURER: Stephen G. Crowe, president and CEO, MountainOne Financial Partners,

MHC, North Adams, Mass.

The committee also selected these nominees for the ABA Board of Directors for election at the ABA
Annual Convention in San Antonio, Texas:

o Norman E. Beatty, chairman, president and CEO, First Hope Bank, Hope, N.J.;
o R. Daniel Blanton, president and CEO, Southeastern Bank Financial Corp., Augusta,

Ga.;
o Guillermo Diaz-Rousselot, president and CEO, Continental National Bank of Miami,

Miami, Fla.;
o Richard E. Holbrook, chairman, president and CEO, Eastern Bank Corporation.,

Boston, Mass.;
o John A. lkard, president and CEO, FirstBank Holding Company, Lakewood, Cob.;
o Stanley D. Jenks, president and CEO, Security Savings Bank, Monmouth, Ill.; and,
o Todd Maclin, CEO-commercial banking and consumer and business banking,

JPMorgan Chase & Co., Dallas, Texas.

In addition, the ABA Board of Directors unanimously approved the creation of up to three At Large
Director positions that run concurrently with the Chairman’s term. The first At Large Director approved by
the Nominating Committee is F. Scott Dueser, Chairman, President and CEO of First Financial
Bankshares Inc., Abilene, Texas.

About American Bankers Association
The American Bankers Association represents banks of all sizes and charters and is the voice for the nation’s $13

trillion banking industry and its two million employees. The majority of ABA’s members are banks with less than $165
million in assets. Learn more at aba. corn.
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ABA POSTS FREE COMMUNICATIONS TOOLBOX

WASHINGTON — The American Bankers Association today posted a free toolbox to help banks educate
staff, customers, reporters and policymakers about what banks do to contribute to the success and
growth of their community. Previously, the toolbox was available to ABA members only.

“There isn’t a banker in this country who isn’t troubled by the criticism that our industry receives,” said
Matt Williams, Gothenburg State Bank in Gothenburg, Neb., and Bick Weissenrieder, Hocking Valley
Bank in Athens, Ohio, in the toolbox’s introduction. “Our real challenge is that customers, neighbors,
family and friends, reporters, policymakers and even our staff members may not be well informed about
all we do to contribute to the success and growth of our communities.”

To address that challenge, ABA’s Proud to Be a Banker Task Force — appointed by association Chairman
Steve Wilson and co-chaired by Williams and Weissenrieder — commissioned the toolbox to help bankers
educate and strengthen relationships with key audiences. Bankers are encouraged to use the materials to
develop a proactive, positive communications campaign for their banks.

The toolbox includes materials to help banks reach out to the following stakeholders:

• Employees and Directors--- sample letters and other internal communication to employees and
directors, employee survey;

• Customers--- Q&A for working with customers, customer survey, focus group instructions;
• Community and Opinion Leaders--- speech, PowerPoint presentation, community

organizations;
• Policymakers--- grassroots letter, VIP invitation letter, industry information sheet; and
• Media--- tips for working with the media, op-ed, talking points, and industry information sheet.

Bankers are encouraged to use the materials to develop a proactive, positive communications campaign
for their banks. To access the free toolbox, click
https://www.aba.com/perseus/surveys/roudbankertoolkit2O1 1 .htm and fill out the required fields to
submit.

The American Bankers Association represents banks of all sizes and charters and is the voice for the
nation s $13 trillion banking industry and its two million employees. The majority of ABA s members are

banks with less than $165 million in assets. Learn more at aba.com.
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JMFA.
John M. Floyd&Associates

As Regulators Fine-Tune Consumer Protection Rules,
a Compliant Overdraft Program is Essential

As final decisions regarding regulations on consumer financial products are being made, efforts
by regulatory agencies to protect consumers from undisclosed practices could lead to
inconsistent supervision of different kinds of financial institutions, according to an adviser to the
Consumer Financial Protection Bureau (CFPB). And while the banking industry has always been
carefully regulated, there is little doubt that the renewed focus on compliance related to overdraft
programs could lead to confusion for institutions without compliance expertise.

In today’s regulatory environment, it is pretty safe to expect that your overdraft program will be
reviewed at each examination. Undisclosed programs that are found to pose unacceptable safety
and soundness, or compliance risk by regulators will be factored into examination ratings and
could result in corrective actions.

Since 2010, dozens of large banks from coast to coast have faced litigation over undisclosed
overdraft policies that pose a hardship for consumers. As a result, fines and penalties — reaching
as high as $410 million in one class action suit — have been imposed. The key to avoiding this
level of regulatory scrutiny is to provide your customers with a clearly defined program that
guarantees full regulatory compliance.

A 100 percent compliant overdraftprogram provides peace ofmindforyour customers

As economic conditions continue to pose a challenge for consumers, a well-managed overdraft
program can help protect your customers in the event they face an emergency or make an error
on their checking account. What’s more, you can turn increased regulatory activity into an
opportunity to provide your customers with valuable information about your overdraft program,
as well as other resources you have available to help them maintain financial stability. Not only
will this provide customers with informed choices, it also demonstrates to regulators your
commitment to fully-disclosed programs and services.

If you currently have an overdraft program, make sure that it is completely disclosed and meets
all regulatory expectations, including the following:

• an on-going review of materials to minimize customer confusion and promote
responsible use;



• staff training to ensure employees understand program details enough to confidently
explain the benefits and costs to customers;

• opt-in requirements for all electronic transactions;

• appropriate daily limits on the number of transactions subject to a fee, or a dollar limit on
the total fees that will be imposed per day; and

• customer information that provides details about overdraft program alternatives that may
be lower-cost and more appropriate.

All overdraftprograms are not created equal

Disclosed overdraft programs are still considered a reliable source of non-interest income for
banks, however now is not the time to go it alone. JMFA OVERDRAFT PRIVILEGE® is
guaranteed 100 percent compliant with all state and federal regulations, and provides the best
results for your institution and your customers.

If you currently have an overdraft privilege program, but you’re not sure it meets all new
regulatory requirements or is providing optimal revenue for your bank, a JMFA Overdraft
Privilege Compliance and Performance ReviewSM provides all the recommendations necessary to
bring your program into compliance and help you take full advantage of all performance
opportunities.

About JMTA

John M. Floyd & Associates (JMFA), an Associate Member of the Wyoming Bankers
Association, is a leading provider of profitability and performance-improvement consulting. For
more than 30 years, JMFA has been recognized as one of the most trusted names in the industry,
helping financial institutions enhance their bottom line with programs like JMFA Overdraft
Privilege®. JMFA is also recognized for earnings enhancement and expense control
programs, training, executive placement, account acquisition programs as well as product,
service, pricing and technology-improvement consulting. Simply stated, JMFA’s programs and
services are designed to increase income or reduce expenses. JMFA is proud to be a preferred
provider among many industry groups. To learn more about JMFA, please contact Mark Kenney,
JMFA regional director, at Mark.KenneyJMFA.com or by phone at (303)-886-4900.

###
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ABA NOMINATES OFFICERS FOR 2011-2012

WASHINGTON — The American Bankers Association’s Nominating Committee has selected the official
slate of candidates for ABA officers for election at the association’s annual convention to be held in San
Antonio October 23-26.

The committee, chaired by Art Johnson, chairman and CEO, United Bank of Michigan, Grand Rapids,
Mich., nominated these candidates for ABA officer positions:

• CHAIRMAN: Albert C. Kelly, Jr., president and CEO, SpiritBank, Bristow, Okia.;
• CHAIRMAN-ELECT: Matthew H. Williams, chairman and president, Gothenburg State Bank,

Gothenburg, Neb.;
• VICE CHAIRMAN: Jeff L. Plagge, president, Northwest Financial Corp., Arnolds Park, Iowa;

and,
• TREASURER: Stephen G. Crowe, president and CEO, MountainOne Financial Partners,

MHC, North Adams, Mass.

The committee also selected these nominees for the ABA Board of Directors for election at the ABA
Annual Convention in San Antonio, Texas:

o Norman E. Beatty, chairman, president and CEO, First Hope Bank, Hope, N.J.;
o R. Daniel Blanton, president and CEO, Southeastern Bank Financial Corp., Augusta,

Ga.;
o Guillermo Diaz-Rousselot, president and CEO, Continental National Bank of Miami,

Miami, Fla.;
o Richard E. Holbrook, chairman, president and CEO, Eastern Bank Corporation.,

Boston, Mass.;
o John A. Ikard, president and CEO, FirstBank Holding Company, Lakewood, Cob.;
o Stanley D. Jenks, president and CEO, Security Savings Bank, Monmouth, Ill.; and,
o Todd Maclin, CEO-commercial banking and consumer and business banking,

JPMorgan Chase & Co., Dallas, Texas.

In addition, the ABA Board of Directors unanimously approved the creation of up to three At Large
Director positions that run concurrently with the Chairman’s term. The first At Large Director approved by
the Nominating Committee is F. Scott Dueser, Chairman, President and CEO of First Financial
Bankshares Inc., Abilene, Texas.

About American Bankers Association
The American Bankers Association represents banks of all sizes and charters and is the voice for the nation’s $13

trillion banking industry and its two million employees. The majority of ABA’s members are banks with less than $165
million in assets. Learn more at aba. corn.
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ABA STATEMENT ON CHANGING LANDSCAPE FOR DEBIT CARDS
By Frank Keating, ABA President and CEO

“Recently a number of banks have announced new fees for bank services. Make no mistake
about it — these fees are the direct result of government price fixing that has fundamentally altered the
economics of offering a debit card.

“One prime culprit is the so-called “Durbin Amendment,” which capped debit card fees below
industry costs. This provided big-box retailers with $7 billion in windfall profits while forcing banks to lose
money on every debit card transaction. Many economists predicted that this direct transfer of costs from
retailers to everyday Americans would result in higher fees for basic banking services and threaten our
nation’s community banks. Unfortunately, we are now seeing that result.

“The Durbin Amendment and its consequences are symptomatic of a broader problem. Massive
amounts of new regulation, government constraints on earning revenue and a tough economy constrain
banks from helping our economy get back on track. Policymakers need to take a hard look at the real
cause of higher consumer costs. There’s much to be learned.”

The American Bankers Association represents banks of all sizes and charters and is the voice for
the nation’s $13 trillion banking industi’y and its two million employees. Learn more at aba. com.

###

Both Wyoming Senator Enzi and Senator Barrasso supported the Durbin Amendment
(The Big Box Windfall - $7 Billion.)



April 15-20, 2012

FLEXIBLE
DELIVERY
OPTIONS!

Attend in person
or via live Internet

Webcast

The human resourcefunction has a direct impact on a financial
institution’s productivity and bottom-line results. That’s why HR
professionalsin the financial servicesindustry require a working
knowledgeof the businessof banking as well as strong talent
managementand leadershipskills.

This one-weekschool is designedspecificallyfor financial services
HR professionalsto help tie togetherthesetwo importantareas.
Here,you will expandyour knowledgeof banking,humanresource
managementand employeeperformance.Plus, you will establish
a networkof colleagueswith whomto interactandexchangeideas
for yearsto come.Apply todayto learn:

• How HR contributesto the bottom-line

• Fundamentalsof the businessof banking

• Selectingand retainingtop performers

• Enhancingcompensationand benefits

• Improvedperformancemanagementprocesses

• Building careerpathsfor key performers

• Improving employeeproductivity, performance
and profitability

Attend on Campusor Online
This exceptional one-week school is available for traditional
residentstudents—or,online through a live InternetWebcast—
allowing you to expand your knowledge of banking, human
resource managementand employee performancethrough a
learningformat that fits your needs.The live Webcastwill provide
streamingvideo and audio over the Internet and will allow for
interactiveparticipation.It’s like sitting in the classroomfrom the
convenienceof your office. Visit gsb.orgfor details.

ContinuingEducationCredits
This program has been approvedfor 32.25 recertification credit
hours toward PHR and SPHR recertificationthrough the Human
ResourceCertificationInstitute(HRCI). For moreinformationabout
certification or recertification,pleasevisit the HRCI homepageat
www.hrci.org.

All-Inclusive Tuition Adds Value
Human ResourceManagementSchool tuition includes a non-
refundable$350 registration fee and all instructional materials.
Tuition also includes a full breakfastand lunch daily, two dinners
with receptionsand five nights single-occupancylodging at the
Fluno Centerfor Executive Education for the residentprogram,
and live streamingWebcasttechnologyfor the online program.
2012tuition is $2,797 Pleaseseegsb.orgfor an online application.

Wyoming Bankers
Association

NEW DATES!
NOW IN APRIL GraduateSchoolof Banking at the University of Wisconsin— Madison • Madison,WI

On campusor in your office — you decide!
Whicheveroption you prefer you’ll be assuredof an exceptionallearningexperience.

Sponsoredby:

GraduateSchoolof Banking
at the University of Wisconsin— Madison

EducatingProfessionals,CreatingLeaders 800-755-6440 gsb.org


