Wyoming Bankers Assn. December 2011
Ecleecamwlicsr: Stewliorz

Upcoming Live Conferences/Seminars/Worksheps

% WBA Credit Conference - April 26-27, 2012 - Holiday Inn - Sheridan, WY

% WBA Agricultural Bankers Conference - May 10-11, 2012 - 4-H Building - Wheatland, WY
% WBA Legal Issues of New Account Documentation - May 2012 - Casper, WY

% WBA IRA Seminar - October 17-18, 2012 - Casper, WY

BANKERS ED WEBINARS

Conducting an Annual Security Review & Audit - On Demand

Auditing of Bank Secrecy Act - On Demand

Five-Step Security Breach Survival Guide - On Demand

The Legal Implications of Debt Purchasing & the Secondary Market - On Demand
The Credit CARD Act of 2009 - On Demand

Regulation GG: Compliance Policies & Procedures - On Demand

Commercial Real Estate (CRE) Workouts - On Demand

OREO Assets II' Successfully Completing and Disposing of Oreo Assets - On Demand
Regulatory Expectations for Internet Banking Authentication - November 4, 2011*
Loan Documentation - November 8, 2011*

When and How to Collect Government Monitoring Information - November 10, 2011*
Introduction to Commercial Lending - November 14 & 21, 2011*

17'** Annual Security & Risk Management Conference (Live Video Webcast) - November 16-18, 2011*
Risk Management for Community Banks - November 17 & December 1, 2011*

TOTAI TRAINING SOLUTIONS WEBINARS

2 Compliance Perspectives: A Monthly Update - Monthly*

Early Warning Signs of Problem Loans - November 1, 2011*

Business Accounts: Who is Authorized to Open, Close, Transact? - November 2, 2011*
Underwriting the New Uniform Appraisal Data Requirements - November 2, 2011*
Home Equity Lines of Credit - November 3, 2011*

What to Do When a Customer Dies - November 8, 2011*

Achieving Teller Excellence - November 9, 2011*

The ALCO Process - Are You Ready for More Scrutiny? - November 10, 2011*
Keeping Your Frontline Up-to-Date with BSA and OFAC - November 15, 2011*
The Tool Kit of Best Customer Service Practices - November 16, 2011*

The Loan Review Process: Important Steps - November 17, 2011*

How to Analyze for Fair Lending Compliance: Practical Tools - November 22, 2011*
UDAPP - Yes, It Applies to Your Financial Institution - November 30, 2011*

Schools
= Graduate School of Banking at the University of Wisconsin-Madison - November/December Webinar Courses*
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Other Education
= 2011 September-December AIB Online Course Offerings Schedule*

=1 2012 January-May AIB Online Course Offerings Schedule*
= 2011 Correspondence Study Program*
= 2012 Correspondence Study Program*

t The Wyoming Bankers Assoclation has scholarship opportunities avallable with the PCBS and GSBC,
s contact Cheryl at 307-638-5008 or cheryl@wyomingbankers.com for more Information.

*Brochure enclosed - Call Cheryl for more information at 307/638-5008

Visit our Web site at www.wyomingbankers.com for the most current education brochure.




Wyoming Bankers Association

] Risk Management for Community Banks
= A Two-Part Webinar Series
P 3 Web Seminar November 17 & December 1, 2011, 12:30pm-2:30pm MT

Part I November 17, 2011, 12:30-2:30 MT

A Practical roach for Implementing ERM

Enterprise Risk Management is not a buzzword, it's a necessity. However,
getting two people to agree on how to implement ERM can be quite a
challenge (just agreeing on the definition can be a chore in itself). This
session takes a step back from much of the current guidance (e.g. COSO's
ERM Framework and ISO 31000) and "consultant speak" and gets back to
the basics. Banks have been managing risk for many years, and, while
some tweaks may be needed, it is likely that your bank is "doing" most of
what's required to have an effective ERM process.

Session Highlights
The basics of ERM
The Risk Map - this one-page tool shows how to tie all of your
risk management functions and processes together. It will:

o Provide a practical means to document your risk
management program that is easy for the board,
management and regulators to understand, and

o Help you identify critical gaps in your program.

Two of the puzzle pieces that are typically missing from many
bank's risk management toolchest: The Top 10 Risk List and the
Risk Assessment Summary.

Part Il - December 1, 2011, 1:30-3:30 CT

How to Efficiently Manage Operational Risks

Credit and Market risks are typically monitored and managed using very
mature models and processes. Policies and procedures are in place. Key
risk indicators (e.g. ratios) are well defined and reported to the appropriate
committees and individuals. On the other hand, Operational Risk
Management is not quite so well defined. Further, Operational Risk does
not lend itself to easy quantification as it focuses on the risks arising in
people, systems and processes through which a bank operates.

What is a Webinar?

A webinar is an online seminar featuring live audio and PowerPoint slides. Everything is
delivered through your PC. No special hardware is needed; however, speakers or
headphones are required. The program consists of 90 minutes instruction and 30 minutes
live Q&A. Each webinar registration provides 1 connection to th.e live webinar, written
materials and access to the On-Demand Webinar for 30 days foll owing the broadcast.
You may have unlimited listeners on your connection by PC. You will receive written
materials and instructions prior to the seminar. If you do not receive a confirmation at
least 2 days prior to the event call 888-262-7701.

The On-Demand Webcast is a webcast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access the
program from a computer using the link provided. When you puxrchase an On-Demand
‘Webcast, you have unlimited access to the program for 3 months from the date of
purchase.

Transmission, retransmission or republishing of the seminar is prohibited. ~“Your registration entitles
you to 1 connection at 1 location with penmission to copy materials for participants. Complete one
registration per location.

Please Check all appropriate boxes SW2-1342
PartI - ERM A Practical Approach November 17, 2011
Webinar/Materials (live hookup) 0$250 mem 0$500 nonmem
On-Demand Webinar/Materials* 0$270 mem O$540 nonmem
Part II - How to Manage Operational Risks December 1, 2011
Webinar/Materials (live hookup) 0$250 mem 03500 nonmem
On-Demand Webinar/Materials* 0$270 mem [0$540 nonmem

*Unlimited online access to a copy of the webinar for 6 months from purchase date

0 Save $25 or more (WBA members only) - Sign us up for both programs for $475.
Indicate your preference for webinar or on-demand above.

Name Title

Operational Risk can also include other categories such as fraud risk, legal —
B

and compliance risk, financial reporting risk, etc.

Session Highlights
This session presents a practical Operational Risk Management
framewoxk geared towards community banks, focusing on:
A working definition for Operational Risk
An Operational Risk Assessment methodology
How to efficiently gather and use data that supports your
Operational Risk Management effort.
Best practices in reporting on Operational Risk

Audience

CEO's, CFO"s, risk officers, compliance officers, controllers, auditors, and
anyone else responsible for implementing and/or maintaining risk
management systems.

Presenter

Terry Hoover, CPA, CIA, CISA, is the Director of Audit and Risk
Services for TIB-The Independent BankersBank. He is responsible for
TIB's ERM, business continuity, internal audit, compliance, vendor
management, and BSA functions. Prior to joining TIB, Terry was a bank
consultant and a regulator. He also worked as a community bank manager
in the areas of risk management, audit, compliance, loan review, loan
administration, and Treasury.

Street Address

City/State/Zip

Phone/FAX

E-mail

Payment Must Accompany Registration - Invoices are Not Provided
Prefemred Payment Method: Online o e-Check

Four Ways to Register (Payment must accompany registration):

Online: www.wyomingbankers.com/education.asp#telephone _seminars

Fax: Fax complete form with credit card info. to 512/381-1571

Phone:  Call Bankers Ed 888/262-7701 with registration questions

Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,
Austin, TX 78749

Late Registration: Please register online when registering 2 days prior to the event

(credit cards & e-Checks accepted). Call 888-262-7701 for assistance

Payment Cholce (check ond):
O Check (make payable to Bankers Ed) Must accompany registration form
O AMEX O Discover Card O VISA 0O Master Card

Card Number Becurity Code

Signature Exp. Date



Wyoming Bankers Association

[ri'; 2011 IRS Information Reporting
ﬁ A Two-Part Webinar Series

SIS <, Web Seminar December 6 & 13,2011, 12:30pm-2:30pm MT

IRS penalties have doubled!! Penalties for failure to file information returns, failure
to file correct returns and failure to furnish correct payee statements have increased
to $100 per occurrence for 1099s, 1098s and other returns. The maximum penalty is
$1,500,000 ($500,000 for small businesses). To avoid penalties financial
institutions must know how the IRS Information Return Program works, evaluate
procedures for creating relationships with customers and vendors, integrate changes
for 2011 and lay the groundwork for a "Reasonable Cause"” defense. This series
provides the information needed to develop a successful IRS compliance program
and avoid penalties.

Part 1 December 6, 2011, 1:30-3:30 CT
Your Bank's IRS Compliance Program, Lending Related Returns &
Reporting of Miscellaneous Income.
Participants learn how to:
manage the input and outflow of information to reduce or avoid
penalties;
develop an on-going defense to potential penalties;
file corrections and
respond to a notice of proposed penalty (972CG).
Participants learn when filing is required, who is responsible for filing and when
duplicate filings are required for multiple borrowers. Changes for tax year 2011 are
highlighted as part of the review of forms:
1098 (Mortgage Intercst Statement),
1098-E (Student Loan Interest),
1099-A (Acquisition and Abandonment of Secured Property),
1099-C (Cancellation of Debt), and
1099-S (Proceeds from Real Estate Transactions).

ooooo

Reporting miscellaneous income on the 1099-MISC, including payments
made to appraisers, accountants and other non-employees is addressed.

Part II December 13, 2011, 1:30-3:30 CT
Deposit Related Returns, Non resident Alien Issues, Backup
Withholding (B & C Notices) & Common Mistakes in TIN Matching
Procedures.

Part Il is devoted to the deposit side. (Reporting by fiduciaries or payors of
investment interest are not covered.) Common errors are addressed. The IRS backup
withholding program is explained in detail. Learn what is required when the
institution receives a B- or C-Notice and how documenting compliance efforts can
have a positive on-going affect. Participants learn when to report the payment of
interest, contributions and rollovers to and distributions from IRAs. (Other uses of
Forms 1099-R and 5498 are not discussed.) Changes for tax year 2011 are
highlighted as part of the review of forms:
0 1099-INT (Interest Income),

1099-OID (Original Issue Discount),

1099-R (Distributions from Pensions, Annuities...),

5498 (IRA Contribution Information),

1099-SA (Distributions from an HSA, Archer MSA..\),

5498-SA (HSA, Archer MSA...),

1099-Q (Payments from Qualified Education Programs),

5498-ESA (Coverdale ESA Contribution Information), and

1042-S (Foreign Person's U.S. Source Income Subject to Withholding).

A brief review of Form 1099-MISC is included. A full analysis is provided in Part I.

Presenter
Laura Wilson, Pegasus Educational Services, LLC.

Audience
Those with responsibility for maintaining or auditing a financial
institution's information reporting compliance program. The program is
presented at a basic to intermediate level.

What is a Webinar?
A webinar is an online seminar featuring live audio and PowerPoint slides.
Everything is delivered through your PC. No special hardware is needed; however,
speakers or headphones are required. The program consists of 90 minutes
instruction and 30 minutes live Q& A. Each webinar registration provides 1
connection to the live webinar, written materials and access to the On-Demand

Webinar for 30 days following the broadcast. You may have unlimited listeners on your
connection by PC. You will receive written materials and instructions prior to the
seminar. 1f you do not receive a confirmation at least 2 days prior to the event call 888-
262-7701.

The On-Demand Webinar is a webinar that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access the
program from a computer using the link provided. When you purchase an On-Demand
Webinar, you have unlimited access to the program for 3 months from the date of
purchase. Transmission, retransmission or republishing of the serninar is prohibited. Your
registration entitles you to 1 connection at 1 location with permission to copy materials
for participants. Complete one registration per location.

Please Check all appropriate boxes SW2-1013
Part I -December 6, 2011
Webinar/Materials (live hookup) 0%$250 mem [£1$500 nonmem
On-Demand Webinar/Materials* 0%$270 mem 13540 nonmem
Part II - December 13, 2011
Webinar/Matenals (live hookup) 0%$250 mem %500 nonmem
On-Demand Webinar/Materials* 0%$270 mem [$540 nonmem

*Unlimited online access to a copy of the webinar for 6 months from purchase
date

O Save $25 or more (WBA members only) - Sign us up for both programs for $475.
Indicate your preference for webinar or on-demand above.

Name Title

Banl:

Strect Address

City/State/Zip

Phonc/FAX

E-mail

Payment Must Accompany Registration - Invoices are Not Provided
Preferred Payment Method: Online or e-Check

Four Ways to Register (Payment must accompany registration):

Online:  www.wyomingbankers.com/education.aspfitelephone_seminars

Fax: Fax complete form with credit card info. to 512/381-1571

Phone:  Call Bankers Ed 888/262-7701 with registration questions

Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,
Austin, TX 78749

Late Registration: Please register online when registering 2 days prior to the event

(credit cards & e-Checks accepted). Call 888-262-7701 for assistance

Payment Cholce (check oné):
O Check (make payable to Bankers Ed) Must accompany registration
form O AMEX 0O Discover Card O VISA 0O Master Card

Card Number Security Code

Signature Exp. Date






Wyoming Bankers Association

fi | Developing a Vendor Management Program that Meets or Exceeds Regulatory Expectations
' Web Seminar December 9, 2011, 12:30pm-2:30pm MT

“This program will help you establish standards for due diligence, minimum requirements, oversight specifications and termination expectations. Recent
m changes to the SAS 70 audit program will also be addressed.”

Having a program in place to mitigate and manage the risks
associated with vendor or outsourced relationships is not jus
a best practice but is mandated by GLBA and the ID Theft
Red Flag Rule. Regulators are also stressing the importance
of a comprehensive due diligence process when evaluating
authentication vendors and solutions and when engaging in
cloud computing. Establishing a set of standards for the due
diligence process as well as establishing minimum contract
requirements, oversight specifications, and termination
expectations are key elements in a vendor management
program.

Highlights
This webinar will address:
Regulatory expectations
Overview of the key elements
o Due diligence
= Needs assessment
*  Minimum standards

o Contracting
®  Regulatory expectations
o Oversight

» Risk assessment
®»  Document review
o Termination
=  Minimum considerations

There have also been some changes in the SAS 70 audit
program, which will be covered in the Oversight section of
the webinar.

Audience

Compliance Officers, Internal Auditors, Risk Managers, IT
and Operations Managers, any one charged with vendor
oversight.

Presenter

Susan Orr, CISA, CISM, CRP, CRISC, is an industry expert
with vast regulatory, risk management, and security
knowledge. During her 14-years as bank examiner, Susan
held numerous lead positions including Regional IT
Examination Specialist, Special Assistant to the Regional
Director, and Special Assistant to the Vice Chairman of the
FDIC. Susan was lead instructor for the FDIC's technology
school. She currently consults for security providers and
performs IT security/regulatory reviews for financial
institutions.

What is a Webinar?

t A webinar is an online seminar featuring audio and PowerPoint. Everything is delivered

through your PC. No special hardware is needed; however, speakers or headphones are
required. The program consists of 90 minutes instruction and 30 minutes live Q&A. Each
webinar registration provides 1 connection to the webinar, materials and access to the On-
Demand Webinar for 30 days. You may have unlimited listeners on your connection by
PC. Please test your system before the broadcast. You will receive materials and
instructions prior to the seminar. If you do not receive a confirmation at least 2 days prior
to the event call 888-262-7701.

An On-Demand Webinar is a webinar that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access the
program from a computer using the login provided. When you purchase an On-Demand
Webinar, you have unlimited access to the program for 6 months from date of purchase.

Transmission, retransmission or republishing of the audio portion of the seminar is
prohibited. Your registration entitles you to 1 connection at 1 location with permission to
copy materials for participants. Complete one registration per location,

Please Check all angroariate boxes e SW2-1145

=
Live Webinar* 0$250 mem D$500 nonmem
On-Demand Webinar* 0$270 mem 0$540 nonmem

*Unlimited online access to a copy of the webinar for 6 months from purchase date

Name Title

Bank

Stroct Address

City/State/Zip

Phonc/FAX

E-mail

Payment Must Accompany Registration - Invoices are Not Provided
Preferred Payment Method: Online or e-Check

Four Ways to Register (Payment must accompany registration):

Online:  www.wyomingbankers.com/education.asp#telephone_seminars

Fax: Fax complete form with credit card info. to 512/381-1571

Phone:  Call Bankers Ed 888/262-7701 with registration questions

Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,
Austin, TX 78749

Late Registration: Please register online when registering 2 days prior to the event

(credit cards & e-Checks accepted). Call 888-262-7701 for assistance

Payment Cholce (citec ome):
O Check (make payable to Bankers Ed) Must accompany registration form
o0 AMEX 0O Discover Card O VISA O Master Card

Card Number Security Code

Signature Exp. Date



Wyoming Bankers Association

- 2011 Deposit Compliance Update

= Web Seminar December 14, 2011, 12:30pm-2:30pm MT

éﬁ “The hardest thing about compliance is keeping up. This program is focused on recent developments in deposit side compliance. It represents the year in
review, but it also addresses every day issues that bankers have problems with."

The hardest thing about compliance with federal banking
regulations is simply keeping up. New regulations are published
then disclosures need to be updated, forms need to be revised, and
customers need to be notified. The last two years have been the
compliance tsunami; change has become a constant. The question
is did you catch all of the changes this year?

Highlights
° Paying interest on demand deposits

NOW account eligibility (no changes, but lots of

confusion)

Proposed changes to Regulation CC, the highpoints from

the 500 page proposal

Changes in next day availability under Regulation CC,

your expected compliance response, and how that

response can serve as a template for other expected

changes

IRS requirements for certified Taxpayer Identification

numbers and account titling (penalties are increased to

$100 beginning tax year 2011)

The new W-9

FDIC deposit insurance update, including a review of the

"mandatory training" proposal

Law suits over inadequate notices on ATMs

Federal rule on processing garnishments

Promoting overdraft services & regulatory guidance

regarding overdrafts

Why Participate?

O This program is focused on recent developments in 2011 as
well as common problems. It represents the year in review, but it
also addresses every day issues that bankers have problems with.
0O Attendees are encouraged to submit questions. Time is allotted
for class discussion and participation is encouraged.

Speakers
Both presenters are principals with Pegasus Educational Services,
LLC, a training firm located in Louisville, Kentucky.

Laura Wilson Ponder is a gifted trainer who proves learning can
be fun. Audiences routinely comment that her recollection of
material content and sense of humor are unique among presenters
on technical topics.

Ken Golliher is an experienced banker with a unique ability to
reduce complex legal concepts to plain English. He has explained
the "why" and "how" of regulations to thousands of financial
institution personnel and examiners.

Audience

Compliance officers, auditors, and operations personnel who want
to make certain they are aware of all of the major developments
affecting deposit side compliance in 2011.

What is a Webinar?

A webinar is an online seminar featuring audio and PowerPoint. Everything is delivered
through your PC. No special hardware is needed; however, speakers or headphones are
required. The program consists of 90 minutes instruction and 30 minutes live Q&A. Each
webinar registration provides | connection to the webinar, materials and access to the On-
Demand Webinar for 30 days. You may have unlimited listeners on your connection by
PC. Please test your system before the broadcast. You will receive materials and
instructions prior to the seminar. If you do not receive a confirmation at least 2 days prior
to the event call 888-262-7701.

An On-Demand Webinar is a webinar that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access the
program from a computer using the login provided. When you purchase an On-Demand
Webinar, you have unlimited access to the program for 6 months from date of purchase.

Transmission, retransmission or republishing of the audio portion of the seminar is
prohibited. Your registration entitles you to | connection at 1 location with permission to
copy materials for participants. Complete one registration per location.

Please Check all appropriate boxes SW2-1343
Live Webinar* 0O0%$250 mem 0$500 nonmem
On-Demand Webinar* 00$270 mem O3$540 nonmem

*Unlimited online access to a copy of the webinar for 6 months from purchase date

Name Title

Banle

Street Address

City/State/Zip

Phone/FAX

Payment Must Accompany Registration - Invoices are Not Provided
Preferred Payment Method: Online or e-Check

Four Ways to Register (Payment must accompany registration):

Online:  www.wyomingbankers.com/education.asp#telephone seminars

Fax: Fax complete form with credit card info. to 512/381-1571
Phone:  Call Bankers Ed 888/262-7701 with registration questions
Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,

Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the event
(credit cards & e-Checks accepted). Call 888-262-7701 for assistance

Payment Cholce (check oné):
O Check (make payable to Bankers Ed) Must accompany registration form
0 AMEX 0 Discover Card 0O VISA 0O Master Card

Card Number Security Code

Signature Exp. Date



“Never in the history of lending compliance has the volume of changes exceeded the level experienced in the last 42 months.
This seminar provides an update on all the major changes.”

Wyoming Bankers Association

2011 Lending Compliance Update
Web Seminar December 21, 2011, 12:30 pm-2:30pm MT

"Keeping up"” is the most common training goal for compliance and lending
personnel. Often, errors occur simply because the lender was unaware of
the change. This webinar provides an update on all of the major changes.
The volume of changes makes it impossible to provide detailed
presentation on each topic, but a detailed explanation is provided in the
manual. This program provides an update on developments within the
last 12 months for the:
] Dodd-Frank Wall Street Reform and Consumer Protection Act
Secure and Fair Enforcement for Mortgage Licensing Act (SAFE)
Truth in Lending Act/ Regulation Z
Real Estate Settlement Procedures Act/ Regulation X
Unfair, Deceptive or Abusive Acts or Practices (UDAP or UDAAP)
Fair Credit Reporting Act, including the FACT Act
Community Reinvestment Act
Mortgage Reform and Anti-Predatory Lending Act
Home Mortgage Disclosure Act/ Regulation C
Flood Disaster Protection Act
Issues to be discussed include;
. ECOA rules for credit score information in the adverse action notice
° Regulation Z

o  New escrow rules
New limits on loan officer compensation
New steering rules
New rate and payment disciosures
New exclusion for loans greater than $50,000

o  New appraisal rules
. New combined Truth in Lending/RESPA HUD-1 disclosure
° New CRA Rules

o  Neighborhood Stabilization Act

0 Low-cost education loans
. New UDAP rules for mortgage loans
. New SAFE Act rules regarding registration of mortgage loan

originators

. RESPA

o New notice for and restrictions on force-placed insurance
° New FCRA rules
. Credit score information in the risk-based pricing notice

o  Status of National Flood Insurance Program
® Expansion of HMDA data collection rules, and much, much more.
Why Participate?
This webinar covers essential lending compliance information in one
program. Participants receive a manual that serves as a handbook long after
the program is over. Attendees are able to understand recent changes and
develop a plan to implement pending changes.
Audience
Compliance officers, loan officers, and auditors that are familiar with the
basic requirements of the covered regulations.
Speaker
Jack Holzknecht, Pegasus Educational Services, LLC
What is g Webinar?
A webinar is an online seminar featuring live audio and PowerPoint slides.
Everything is delivered through your PC. No special hardware is needed;
however, speakers or headphones are required. The program consists of 90
minutes instruction and 30 minutes live Q&A. Each webinar registration
provides 1 connection to the live webinar, written materials and access to the
On-Demand Webinar for 30 days following the broadcast. You may have
unlimited listeners from your organization on your connection by PC. You will
receive materials and instructions prior to the seminar. if you do not receive
confirmation 2 days prior to the event call 888-262-7701.
An On-Demand Webinar is a live webinar that has been recorded and then
streamed to your computer to watch at your convenience. The program can be
viewed any time 24/7. You can watch a portion of the program, come back and

C 0O oo

pick up where you left off! Anyone at your branch may access the program from
a computer using the login and password. When you purchase an On-Demanc
Webinar, you have unlimited access for 6 months from date of purchase.
Transmission, retransmission or republishing of the webinar outside of your
organization is prohibited. Registration entitles you to 1 connection at 1
location with permission to copy materials for participants. Complete 1
registration per location.

Please check all appropriate boxes SW2-1029

O$250mem 015500 nonmem
0$270 mem [1$540 nonmem

Webinar/materials (live webinar)
On-Demand Webinar/materials*

*Unlimited online access to a copy of the webinar for 6 months from
purchase date

We cannot guarantee registration for incomplete and/or illegible
registration forms received. Please complete the form and type or write
carefully.

Name

Title

Bank/Company

Mailing Address

City/State/Zip

Phone/Fax

E-mail

Payment Must Accompany Registration - invoices are Not Provided
Preferred Payment Method: Online or e-Check

Four Ways to Register
Online: www.wyomingbankers.com/education.asp#telephone_seminars

Fax: Fax complete form with credit card info to 512/381-1571

Phone:  Call Bankers Ed 888/262-7701 with registration questions

Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac,
#C310, Austin, TX 78749

Late Registration: Please register online when registering 2 days prior to
the event (credit cards & e-Checks accepted). Call 888-262-7701 for
assistance.

Method of Payment (check one)

DOCheck (make payable to Bankers Ed) Must be accompanied by
registration form
DIDiscover Card

DMasterCard Ovisa DA MEX

Card Number Security Code

Signature Exp. Date
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BANKWEBINARS.COM

‘ Providing premier web-based
i seminars featuring the best speakers

A monthly webinar series to help you
keep up with changes and deadlines in
the compliance area.

Keeping up with changes and deadlines in the compliance area gets
more complex every year. Now, we can assist you with that task.

Carl Pry, a well known and highly respected compliance expert, pre-
sents a monthly one-hour compliance update that will address new
items to be aware of, deadlines and what’s on the horizon. In a sim-

ple language webinar format that you can view from your office, Caxl

will make sure you have the in- Six Month Subscription—$954
formation you need to keep

your financial institution in Twelve Month Subscription—$1749
compliance.

Features: Get a free month by signing a

one year commitment!

o Monthly hot topics
¢ Current deadlines SIGN UP:

* Upcoming regulations www.BankWebinars.com

o Examiner guidance (800) 831-0678|
» Concise one-hour format info@ttstrain.com |

¢ Unlimited participants
¢ One-low cost

et
o Archived recording
¢ Monthly handouts with updates and deadlines b




The Loan Review Process:
Important Steps

A web-based seminar
Thursday, December 1st, 2011
9:00 AM-11:00 AM Mountain

Program Content:

The loan review process is an important component of any
successful commercial lending program. Although prudent
underwriting before a loan decision has been made is key to
building a strong loan portfolio, an incomplete or deficient loan
review process can prove detrimental to the maintenance of
that portfolio as a healthy ongoing concemn. This program will
examine the ways in which a proper and thorough loan
monitoring and loan review process can help prevent loans
from becoming unnecessary impediments to lending
institutions.

Covered Topics:

e The Loan Commitment Letter
Evaluating financial issues on an annual basis
The Annual Loan Review: What it should include
Financial information: What you should require
Evaluating financial information in a timely manner to
verify compliance with loan terms and conditions

Who Should Attend:
o Credit Analysts
e Loan Officers
o Other personnel with loan servicing responsibilities

Presenter:

Vincent DiCara is a co-founder of Development Finance
Training and Consulting, Inc. (DFTC). He has been involved in
evaluating and meeting the credit needs of small and medium-
sized businesses for more than twenty-seven years as a
business advocate, lender, credit analyst and trainer in the
public, private non-profit, and private sectors. Immediately
prior to establishing DFTC in 2002, Mr. DiCara was the
Principal of Development Consulting Services, a consulting
business which provided business plan development and
financial packaging services.

For the last fifteen years, Mr. DiCara has conducted a wide
varniety of training programs for individuais who work in the
credit union, banking, economic development, and community
development fields. Mr. DiCara's training programs have
become known for their ability to foster an informal and
participatory environment in which students are empowered to
learn.

Mr. DiCara is a graduate of Bowdoin College in Brunswick,
Maine and received a Masters Degree in Public Administration
from the University of Maine. He has also earned the
designation of Economic Development Finance Professional
(EDFP) from the National Development Council. A native of
Boston, Massachusetts, he has been a resident of the State of
Maine for more than forty years.

WYOMING BANKERS ASSOCIATION
200 East 8" Ave.
P.O. Box 2190
Cheyenne, Wyoming 82003
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Canceilation Policy:

Refunds will be given only for cancellations received in written
form 3 business days prior to the program. (f your bank is
unable to participate after registering, you can also select to
receive an audio CD plus a special password to see the
information online of the seminar at no additional charge.

If you are unable to attend the webinar but would like to
have this information for tralning purposes, you may also
purchase an On-Demand website link and/or audio CD.

Name:

Bank:

Address:

City, State, ZIP:
Phone:

*Email Address:

*Please include an email address as this is how your webinar materials
will be delivered to you.

Please check one of the following:

[ “Live” Web connection $255

1 Additional connection for a branch $150

] 6-month “On-Demand” website link only $255

O Audio CD and materials only $275

O Entire Package: Live, On-Demand link, and audio CD plus  $395
materials

Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800) 831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, WI 53597

Please Do Not fax registrations to the Wyoming Bankers Assoc

Method of Payment:

[ Please invoice our bank

{1 Check made payable to TTS
0 Mastercard [0 Visa

Card Number:
Expiration Date:
Signature:

For assistance, please call Cheryl Johnston, (307)638-5008




IRS Information Reporting:
1098s, 1099s, and TIN

Compliance
A web-based seminar
Tuesday, December 6th, 2011,
9:00 AM-11:00 AM Mountain

Program Content:

The Institute of Certified Bankers (ICB) is dedicated to promoting
the highest standards of performance and ethics within the
financial services industry. The IRS Information Reporting: 1098s,
1099s, and TIN Compliance Has been approved for 2.50 CRCM
credits. This statement should not be viewed as an endorsement
of this program or its sponsor.

It's that time of the year again when thoughts turn to IRS reporting
issues and the myriad rules to follow and forms to complete. This
webinar deals with the many forms financial institutions must report,
with an emphasis on when and exactly what to report. Easy-to-follow
charts are included to complete each form.

Covered Topics:
e«  Taxpayer Identification Numbers - soliciting them, reporting
issues, mismatches from the IRS and what to do
o  Backup withholding - "B" notices: what to do and when
¢ 1099 reporting - its many and various forms, from interest
and dividend income, abandoned and foreclosed property,
IRA distributions, debt cancellation, and miscellaneous
reporting
e 1098s - what amount is reportable here? How about points?
What is a qualifying mortgage?
IRA reporting - 5498s and the 1099-R
Timing requirements for the various forms
Penalties for noncompliance and failure to file
Changes in reporting requirements for tax year 2011
Proposed new interest reporting requirements for
nonresident alien customers
e  And much more

Plus frequent question and answer sessions throughout this
presentation.

Who Should Attend:

Anyone in the institution having responsibilities to collect tax
information, file the various forms the IRS requires, or someone who
must be aware of the TIN requirements. This may include members of
senior management, operations personnel, back-room personnel, as
well as compliance officers, auditors, and attorneys, and anyone eise
in the institution that might benefit from this valuable information.

Presenter:

Carl Pry is a Certified Regulatory Compliance Manager (CRCM) and
Certified Risk Professional (CRP) who is a Senior Vice President and
Compliance Manager for a large financial institution in Ohio. Through
his working career, as well as through his experience as a banking
attorney and officer, he has provided a variety of regulatory compliance
and financial performance services to financial institutions and other
clients throughout the country. He has written extensively regarding
consumer and commercial compliance, tax, audit, and financial
institution legal issues, and is a frequent contributor to and currently
serves on the Editorial Advisory Board for the ABA Bank Compliance
magazine. He has spoken at dozens of banking, compliance, and state
bar associations, and has conducted training sessions for financial
institutions across the country.

WYOMING BANKERS ASSOCIATION
200 East 8™ Ave.
P.O. Box 2190
Cheyenne, Wyoming 82003
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Cancellation Policy:

Refunds will be given only for cancellations received in written form 3
business days prior to the program. If your bank is unable to
participate after registering, you can also select to receive an audio CD
plus a special password to see the information online of the seminar at
no additional charge.

If you are unable to attend the webinar but would like to have this
information for training purposes, you may also purchase an On-
Demand website link and/or audio CD.

Name:

Bank:

Address:

City, State, ZIP:
Phone:

*Email Address:

*Please include an email address as this is how your webinar materials
will be delivered to you.

Please check one of the following:

Ij “Live” Web connection $255

[J Additional connection for a branch $150

[0 6-month “On-Demand” website link oniy $255

[J Audio CD and materials only $275

O Entire Package: Live, On-Demand link, and audio CD plus  $395
materials

Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800)831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, Wi 53597

Please Do Not fax registrations to the Wyoming Bankers Assoc

Method of Payment:

[0 Please invoice our bank

I Check made payable to TTS
[0 Mastercard [1 Visa

Card Number:
Expiration Date:
Signature:

For assistance, please call Cheryl Johnston, (307)638-5008




The New Supervisor's Survival
Kit
A web-based seminar

Tuesday, December 6th, 2011,
12:30 PM-2:30 PM Mountain

Program Content:

Congratulations! You're the new supervisor! Or, perhaps
you've been in a supervisory position for some time now and
want to sharpen your supervisory skills. This "nuts-and-bolts"
webinar is crammed with dozens of "field tested” techniques to
put you on the path to supervisory success You will gain new
insight, practical pointers, and terrific tips for handling even the
most difficult supervisory issues.

Covered Topics:

e Overcoming initial fears and concems about your new
role

e Making the transition from "buddy to boss"

e The five crucial things to say right away

s How to handie the situation if your authority is
questioned

e Seven steps to gain instant supervisory success
The top five "New Supervisor To-Do’s" and "Not To-
Do's"

e Effective strategies for managing people who are
friends
A game plan for managing those who wanted your job
Ways to manage employees who are older than you
Methods for dealing with passive-aggressive
employees

o Ways to effectively handle "office pests” and
employees who require excessive hand-holding

e A tool-kit of "first-line" supervisory skills, including
communication essentials, giving and receiving
effective feedback, issuing orders, and "planting”
ideas

« Setting achievable and understandable expectations
for those you supervise

o Ways to guide your staff to provide excellent
customer service, including techniques for dealing
with difficult customers/members

Who Shouid Attend:

Teller supervisors, assistant managers, branch managers,
operations managers, assistant vice presidents, human
resources personnel-anyone in a supervisory capacity.

Presenter:

Margaret DeMarino is a corporate trainer, specializing in the
area of written and verbal communication, supervisory skills,
administrative training, and customer service. Known for her
functional webinars and workshops filled with practical
pointers, Ms. DeMarino offers workshops and webinars to a
wide range of clients including, banks and financial institutions,
manufacturing companies, state and federal government
agencies, and others. Ms. DeMarino hoids a B.A. in
Communication Arts from the University of Dayton and was a
Fellow of the Yale-New Haven Teachers Institute at Yale

BR'
WYOMING BANKERS ASSOCIATION
200 East 8 Ave.
P.0. Box 2190

Cheyenne, Wyoming 82003
(307)638-5008 FAX(307)638-5013

University. She also currently free-lances for the Hartford
Courant.

Cancellation Policy:

Refunds will be given only for cancellations received in written form 3
business days prior to the program. If your bank is unable to
participate after registering, you can also select to receive an audio CD
plus a special password to see the information online of the seminar at
no additional charge.

If you are unable to attend the webinar but would like to have this
information for training purposes, you may also purchase an On-
Demand website link and/or audio CD.

Name:

Bank:

Address:

City, State, ZIP:
Phone:

*Email Address:

*Please include an email address as this is how your webinar materials
will be delivered to you

Please check one of the following:

[0 “Live”Web connection $255

EJ Additional connection for a branch $150

[:! 6-month “On-Demand” website link only $255

[J' Audio CD and materials only $275

1 Entire Package: Live, On-Demand link, and audio CD plus  $395
materials

Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800)831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, W| 53597

Piease Do Not fax registrations to the Wyoming Bankers Assoc

Method of Payment:

O Please invoice our bank

I Check made payable to TTS
0 Mastercard Visa

Card Number:
Expiration Date:
Signature:

For assistance, please call Cheryl Johnston, (307)638-5008




Safe Deposit the Fundamentals -
2011 Update

A web-based seminar
Thursday, December 8th, 2011,
9:00 AM-11:00 AM Mountain

Program Content:

The Institute of Certified Bankers (ICB) is dedicated to promoting
the highest standards of performance and ethics within the
financial services industry. Safe Deposit the Fundamentals - 2010
Update has been approved for 2.5 CPB, 2.5 CRCM credits. This
statement should not be viewed as an endorsement of this
program or its sponsor.

The safe deposit operation Is a unique, fast-changing service in the
financial industry. It is the only product or service in which members of
your staff do not know the value of a consumer’s assets. As a result,
every vault transaction can lead to considerable liability. Effective
procedures and sound daily practices can counteract and minimize this
risk. This seminar covers the "nuts and bolts™ and the recommended
day-to-day operating procedures for your institution.

Dave McGuinn, a nationally recognized expert in the safe deposit
area, will provide clear, concise answers to all the basic or complicated
questions regarding your institution's responsibillty, liability and daily
operating procedures. In addition, you will receive information about
many current lawsuits and other nationwide horror stories.

Covered Topics:

Obtain answers to these questions and more to establish you own
internal procedures.

e  Why should renters be provided with a "No Insurance”

disclosure form?

e  Who should handle the renter’s key and container during a
box access?

e  What tools (purchased on EBAY) can open a renter's safe
deposit box?

e  What ten items must be included in a "New Safe Deposit
Renter's Kit"?

o  Whatliability exists if access is allowed "before or after”
lobby hours?

e What five types of Identification are needed on every new
box rental?

e  Why must safe deposit keys be maintained under strict dual
control?

e  What ten steps must be followed when granting access to a
box?

e What ten steps must be performed when a renter closes a
box?

« What are the four most important key control procedures?
« What are the four different styles of box rental contracts?

Who Should Attend:

This informative program will benefit safe deposit supervisors, full time
or relief vault attendants, auditors, or any employee who works in the
safe deposit area.

Presenter:

David P. McGuinn, President of Safe Deposit Specialists, is a former
banker with 40 years of safe deposit experience and is often referred
to nationwide as the safe deposit GURU. In all 50 states he has trained
over 250,000 safe deposit personnel since 1969, and has served the
industry as President of AIB and the American, Texas and Houston
Safe Deposit Associations. Dave is a featured speaker for the
American Bankers Association's TV network and has been interviewed
by the Wall Street Journal, Washington Post, Money Magazine, New

WYOMING BANKERS ASSOCXATION
200 East 8" Ave.
P.0.Box 2190
Cheyenne, Wyoming 82003
(307)638-5008 FAX(307)638-5013

York Magazine, Associated Press, AARP, National Public Radio,
FDIC, CUNA, CNN, CBS, ABC, NBC Nightly News and Court TV on
current safe deposit issues. McGuinn has created numerous video,
audio and web training programs and his Safe Deposit Policy and
Procedures Handbook, compliance products and training seminars are
now the accepted standard for the financial indus try.

Cancellation Policy:

Refunds will be given only for cancellations received in written form 3
business days prior to the program. If your bank is unable to
participate after registering, you can also select to receive an audio CD
plus a speciai password to see the information online of the seminar at
no addltional charge.

If you are unable to attend the weblinar but wo uid like to have this
information for training purposes, you may also purchase an On-
Demand website link and/or audlo CD.

Name:

Bank:

Address:

City, State, ZIP:
Phone:

*Email Address:

*Please include an emall address as this is how your webinar materials
will be delivered to you

Please check one of the following:

[J “ive”Web connection $255

) Additional connection for a branch $150

] 6-month “On-Demand” website link only $255

I:.]. Audlo CD and materials only $275

O Entire Package: Live, On-Demand link, and audio CD plus  $385
materials

Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800) 831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, W| 53597

Please Do Not fax registrations to the Wyoming Bankers Assoc

Method of Payment:

Ll Please invoice our bank

[1 Check made payable to TTS
O Mastercard [J Visa

Card Number:
Expiration Date:
Signature:

For assistance, please call Cheryl Johnston, (307)638-5008




IRA Audit and Compliance

A web-based seminar
Tuesday, December 13th, 2011,
9:00 AM-11:00 AM Mountain

Program Content:
The Institute of Certified Bankers (ICB) is dedicated to
promoting the highest standards of performance and
ethics within the financiai services industry. The IRA
Audit and Compliance has been approved for 2.50 CiSP,
2.50 CRSP, 2.50 CTFA credits. CTFA credits should be
distributed as follows: 2.50 FP. This statement should not
be viewed as an endorsement of this program or its
sponsor.

One of your longtime IRA accountholders calls to ask you a
question regarding his IRA beneficiary designation. When you
open his folder, you realize you don't have a record of a
beneficiary designation. You calmly tell him you will call him
back after doing further "research”. Panic sets in as you open
other IRA folders and find missing documentation in some of
those folders. it is now time to audit your IRA files. The best
time to do this is when your customer/member is still alivel He
may have to sign some missing forms.

Covered Topics:

e Forms the accountholder should receive

¢ Forms required to be maintained by the financial
institution
Auditing the IRA department, forms and procedures
Review of IRA IRS reporting
Corrections to IRS reporting
The most common IRA mistakes made by financial
institutions

Who Should Attend:

Any employee responsible for IRA supervision, maintaining
IRA files and internal auditors who want to learn the target
areas of incorrect IRA file compliance.

Presenter:

Patrice M. Konarik, CFP®, is president and founder of Sunwest
Training Corp. located near San Antonio, Texas. With over 25
years experience in the financial industry, Patrice has focused
her expertise on the retirement and new account areas. In over
20 states, Patrice is considered the top resource for live IRA
training seminars and Webinars for thousands of bank and
credit union employees each year. She has a BS from New
York's Binghamton University and earned her Certified
Financial Planner™ designation in 1990. Patrice has a "down-
to-earth”, humorous training style and encourages interaction
during the training sessions.

WYOMING BANKERS ASSOCIATION
200 East 8™ Ave.
P.O. Box 2190
Cheyenne, Wyoming 82003
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Cancellation Policy:

Refunds will be given only for cancellations received in written
form 3 business days prior to the program. If your bank is
unable to participate after registering, you can also select to
receive an audio CD plus a special password to see the
information online of the seminar at no additional charge.

If you are unable to attend the webinar but would like to have this
information for tralning purposes, you may also purchase an On-
Demand website link and/or audio CD.

Name:

Bank:

Address:

City, State, ZIP:
Phone:

*Email Address:

*Pleasea include an email address as this is how your webinar materials
will be delivered to you

Please check one of the following:

Ij “Live” Web connection $255

' Additional connection for a branch $150

E_]' 6-month “On-Demand” website link only $255

O Audio CD and materials only $275

1 Entire Package: Live, On-Demand link, and audio CD plus  $395
materials

Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800) 831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, Wi 53597

Please Do Not fax registrations to the Wyoming Bankers Assoc

Method of Payment:

O Please invoice our bank

00 Check made payable to TTS
00 Mastercard OJ' Visa

Card Number:
Expiration Date:
Signature:

For assistance, please call Cheryl Johnston, (307)638-5008




Understanding Letters of Credit
A web-based seminar
Thursday, December 15th, 2011,
9:00 AM—11:00 AM Mountain

Program Content:

The Institute of Certified Bankersm(ICB) Is dedicated
to promoting the highest standards of performance
and ethics within the financial services industry.
This webinar has been approved for 2.5 CCSR,
CLBB, & CPB credits.

This webcast seminar explains letters of credit inciuding
the parties involved and their liabilities. Aiso, this
webcast seminar will discuss the rules regarding letters
of credit that were impiemented by the Uniform Customs
and Practices for Documentary Credits (2007 Revision)
(the "UCP 600") on July 1, 2007. Financial institutions
that issue or accept letters of credit will find this webcast
seminar useful.

Covered Topics:

¢ Overview of parties invoived in a letter of credit
transaction

« Responsibilities and liabilities associated with
letters of credit

e Comparison of commercial letters of credit
verses standby letters of credit

o Review the UCP 600 and compare it to the old
UCP 500

Who Should Attend:

This webcast seminar will be useful to loan officers,
operations officers, credit administration personnel and
others invoived in the letter of credit function.

Presenter:

Terri D. Thomas is Senior VP and Legal Department
Director for the Kansas Bankers Association. Prior to
this, she was with "Bankers Choice," a financial
consulting firm. Before this, Terri was employed in the
financial industry for over twenty-three years in various
capacities. Most notably, she served for fourteen years
as in-house legal counsel and trust officer for Bank of
America and its Kansas predecessors. Receiving her
Bachelor of Arts degree from Kansas State University in
1985, Terri continued her education at Washburn
University School of Law and obtained her Juris Doctor
in 1988. Presently, she serves as an adjunct instructor at
Washburn University School of Law and the University of
Kansas School of Law and is a frequent seminar
presenter for financial associations.

WYOMING BANKERS ASSOCIATION
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Cancellation Policy:

Refunds will be given only for cancellations received In written form 3
business days prior to the program. If your bank is unable to
participate after registering, you can also select to receive an audlo CD
pius a special password to see the information online of the seminar at
no additional charge.

If you are unable to attend the webinar but would like to have this
information for tralning purposes, you may also purchase an On-
Demand website link and/or audio CD.

Name:

Bank:

Address:

City, State, ZIP:
Phone:

*Email Address:

*Please include an emall address as this Is how your webinar matenals
will be delivered to you

Please check one of the following:

E] “Live” Web connection $255

O Additional connection for a branch $150

EJ 6-month “On-Demand” website link only $255

] Audio CD and materials only $275

' Entire Package: Live, On-Demand link, and audio CD plus  $395
materials

Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800) 831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, W| 53597

Please Do Not fax registrations to the Wyoming Bankers Assoc|

Method of Payment:

[0 Please invoice our bank

00 Check made payable to TTS
O Mastercard [J Visa

Card Number:
Expiration Date:
Signature:

For assistance, please call Cheryl Johnston, (307)638-5008







