Wyoming Bankers Assn. January 2012
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Upcoming Live Conferences/Seminars/Workshops

% WBA Credit Conference - April 26-27, 2012 - Holiday Inn - Sheridan, WY

* WBA Agricultural Bankers Conference - May 10-11, 2012 - 4-H Building - Wheatland, WY
* WBA Legal Issues of New Account Documentation - May 2012 - Casper, WY

* WBA IRA Seminar - October 17-18, 2012 - Casper, WY

BANKERS ED WEBINARS

Conducting an Annual Security Review & Audit - On Demand

Auditing of Bank Secrecy Act - On Demand

Five-Step Security Breach Survival Guide - On Demand

The Legal Implications of Debt Purchasing & the Secondary Market - On Demand
The Credit CARD Act of 2009 - On Demand

Regulation GG: Compliance Policies & Procedures - On Demand

Commercial Real Estate (CRE) Workouts - On Demand

OREO Assets II: Successfully Completing and Disposing of Oreo Assets - On Demand
2012 HMDA Review & Update - January 12, 2012*

2012 Frontline Compliance - January 18 & 24, 2012*

Loan Documentation 101 - January 20, 27, & February 3, 2012*

Coaching for Exceptional Performance - January 26, 2012*

2012 ACH Rules Update - What’s Hot! - January 31, 2012*

g dadaddao

TOTAL TRAINING SOLUTIONS WEBINARS

Compliance Perspectives: A Monthly Update - Monthly*

Using Business Tax Returns to Analyze Lending Requests - January 5, 2012*

Do’s and Don'ts of Checks - January 10, 2012*

Frontline Fundamentals - January 11, 2012*

CRA Exam Game Plan - January 12, 2012*

IRA Update - January 12, 2012*

17 Compliance Tasks of the New Account Interview - January 17, 2012*

Dealing with Subpoenas, Summonses, Garnishments, Tax Levies, Etc. - January 18, 2012*

Basics of Cash Management - January 23, February 6 & 13, 2012*

Renewed Emphasis on Marketing & Advertising Compliance-CFPB and UDAAP Updates? - January 24, 2012*
CIP: What is Fact? What is Myth? - January 25, 2012*

How to Improve Your Disaster Recovery Plan and Avoid a Disastrous Recovery - January 26, 2012*
Basic Cash Flow Analysis - January 31, 2012*

O I T I R I I A I BB B

Schools

= Graduate School of Banking at the University of Wisconsin-Madison - January Webinar Courses*
& Graduate School of Banking at the University of Wisconsin-Madison - February Webinar Courses*
=& Graduate School of Banking at the University of Wisconsin-Madison - March Weblinar Courses*

Other Education

= 2012 January-May AIB Online Course Offerings Schedule*
1 2012 Correspondence Study Program*

ﬁ The Wyoming Bankers Assoclation has scholarship opportunities avaliable with the PCBS and GSBC,
4 contact Cheryl at 307-8638-5008 or cheryl@wyomingbankers.com for more Information.

*Brochure enclosed - Call Cheryl for more information at 307/638-5008

Visit our Web site at www.wyomingbankers.com for the most current education brochure.




Wyoming Bankers Association

2012 HMDA Review & Update

Web Seminar January 12, 2012, 12:30 pm-2:30pm MT
“Regulators continue to report significant error rates for HMDA data.
i~ The program provides a thorough review of HMDA and Regulation C including pending changes.

Regu]ators continue to report sign ificant error rates for HMDA Webinar, you have uniimited access for 6 months from date of purchase.

. : . Transmission, retransmission or republishing of the webinar outside of your
B . m
data. Penalties may, be imposed for such errors. This progra organization is prohibited. Registration entitles you to 1 connection at 1

reviews the data collection and reporting rules, the common focation with permission to copy materlals for participants. Compiete 1
problems that occur when collecting and reporting the registration per location.
information and issues related to the public disclosure of the

information. Pending changes to HMDA and Regulation C are """’: check °;:"'";":::° boxes - s"i’::::i
. : J : 2012 HMDA Review ate anuary 12,

also .rewewed. This two-hour wet')lnar focuses on all of the Webinar/materials (live webinar) 0$250 mem  D1$500 normen

requirements of HMDA and Regulation C. On-Demand Webinar/materials* 0$270 mem  D$540 nonmem

Why Particlpate? *Uniimited online access to a copy of the webinar for 6 months from

. . purchase date
The program provides a thorough review of HMDA and We cannot guarantee registration for incomplete and/or iliegible

Regulation C. Participants receive a detailed manual that serves reglstration forms received, Please compiete the form and type or write
as a handbook long after the program is completed. carefully.

Highlights

q Name
The program provides:
e A thorough explanation of which institutions are
covered by HMDA and Regulation C; Title
A review of which loans are and are not reportable;
Detailed information on how to complete the LAR; Bank/Company

e Clarification of the handling of secondary market and
broker transactions;

e Steps to identify and eliminate reporting errors and
thereby avoid penalties; and

* A review of the Dodd-Frank Wall Street Reform and City/State/Zip

Consumer Protection Act revisions.

Mailing Address

P e Phone/Fax

Jack Holzknecht, CRCM, a principal with Pegasus Educational Services, LLC, has
provided training to thousands of bankers and examiners for 27 years. Jack's

-mall
career began as a federal bank examiner. He aiso headed the form and Ema
software divislon of a regional consuiting company and spent 7 years in charge
Payme! st Registration - invoi Not id
of their education division. He also deveioped and delivered training for the P:evf:'":;n:;m:::o&s::;, ;n"n o ; rO(: Ch::: Lo S ROt Roviaed

FDIC and OTS.

Four Ways to Register

Audience
Oniine:  www. i ! ?
The program is designed for loan officers, compiiance officers, ioan secretaries Far;fne Bma oﬁy;:; : ?::;';T:hc;r:ﬁdc:::t:::otpge;/e;:ﬁ r]\;;slemlnars
and clerks and auditors. Whether you are new to the requirements of HMDA Ph c;n e Call Bankers Ed 888/262-7701 with registration questions
and Regulation C or a seasoned veteran, this program provides a Maii: Maii completed form with check to Bankers Ed, 5700 S Mopac
comprehensive review of ail of the requirements of HMDA and Reguiation C. #C310, Austin, TX 78749 4 ] Y
Late Registration: Please register online when registering 2 days prior to
What is a Webinar? the event (credit cards & e-Checks accepted). Cail 888-262-7701 for
A weblinar is an online seminar featuring ilve audio and PowerPoint siides.
assistance.
Everything Is deiivered through your PC. No special hardware is needed; Method of Payment (check one}
however, speakers or headphones are required. The program consists of 90 DOCheck (make payabie to Bankers Ed) Must be accompanied by
minutes instruction and 30 minutes live Q&A. Each webinar registration registration form Pa
provides 1 connection to the live webinar, written materiais and access to the ODiscover Card  OlMasterCard Ovisa OAMEX

On-Demand Webinar for 30 days foliowing the broadcast. You may have

unilmited listeners from your organization on your connection by PC. You wili

receive materlais and instructions prior to the seminar. if you do not receive

confirmation 2 days prior to the event call 888-262-7701. ey SR

An On-Demand Webinar is a live webinar that has been recorded and then
streamed to your computer to watch at your convenience. The program can be
viewed any time 24/7. You can watch a portion of the program, come back and
pick up where you left offi Anyone at your branch may access the program from
a computer using the login and password. When you purchase an On-Demand

Signature Exp. Date




Wyoming Bankers Association

2012 Frontline Compliance — A 2-Part Webinar Series
Web Seminar January 18 & 24, 2012*12:30 pm-2:30pm MT

Compliance with federal laws and regulations is not negotiable. Banks must
have policies, procedures and processes in place, or be subject to ever-
increasing penalties. Compliance is a part of every aspect of banking, but
customers are the reason we open our doors. There was a time when
customer service meant saying "Yes" to practically any request. Times have
changed, but customers have not.
To provide 21st Century Service, bankers must understand basic compliance
principals and know how to provide information (not just answers). This
session explains the relationship of laws to regulations, and bank policy to
compliance requirements. Participants are given tools and techniques for
understanding and explaining the aspects of compliance that directly affect
the customer. A brief description of the Federal Reserve's primary consumer
protection regulations is provided with emphasis on the protections and
benefits afforded the customer. Participants learn:

The differences between laws and

requirements,

To identify various consumer protection regulations, and highiight

customer benefits,

Tips and techniques for explaining the bank's compliance responsibilities,

To use available resources to respond to customer queries,

To work with the customer in avoiding the $100 penalty assessment for

noncompliance with the IRS information reporting requirements.

(incorrect information may subject the customer to a penalty as welll),

Techniques for steering the customer in the right direction, without

directly saying "no",

Tips and techniques for earning customer trust and confidence - better

listening, positive body language, prepared responses, confident

delivery, and

Much more.

regulations, policies and

The four disclosures relevant to the deposit-side of the bank are:
Regulation CC - Expedited Funds Availabiiity (including Check
21/Substitute Checks disclosure),
Regulation E - Electronic Funds Transfers
Regulation DD - Truth in Savings, and
Regulation P — Privacy

New Account representatives provide these disclosures many times a day, yet
few have a clear understanding of what they are handing their customers. This
program explains the content and purpose of each disclosure. Participants
learn the what, who, when and why of each.

Model clauses and forms are used during the discussion to explain general
content. Participants are encouraged to have copies of their bank's disclosure
for review and comparison during the presentation.

Upon completion, attendees are better able to explain the disclosure content
and answer questions. in addition, each person is encouraged to develop two
to three sentences for use at account opening to explain the applicability and
importance of each disclosure to the customer.

Audience

All frontline empioyees and new accounts personnei including trainers and
supervisors. Whether you are new to banking or a seasoned professional this
program offers something for everyone.

Presenter
Laura Wilson, Pegasus Educational Services, LLC.

What is o Webinar?

A webinar is an online seminar featuring audio and PowerPoint. Everything is
delivered through your PC. No special hardware is needed; however, speakers

or headphones are required. The program consists of 90 minutes instruction
and 30 minutes live Q&A. Each webinar registration provides 1 connection to
the webinar, materials and access to the On-Demand Webinar for 30 days. You
may have unlimited listeners on your connection by PC. Piease test your
system before the broadcast. You will receive materials and instructions prior
to the seminar. if you do not receive a confirmation at least 2 days prior to the
event call 888-262-7701.

An On-Demand Webinar is a webinar that has been recorded and streamed to
your computer to watch at your convenience (24/7). Anyone at your
bank/branch may access the program using the login provided. With the On-
Demand Webinar, you have 6 months unlimited access to the program.
Transmisslon, retransmission or republishing of the webinar outside of your
organization is prohibited. Registration entitles you to 1 connection at 1
location with permission to copy materials for participants. Complete 1
registration per location.

Please check all appropriate boxes $W2-1131

Part | January 18, 2012
Weblnar/materials (live hookup) Q%250 mem O $500 nonmem
On-demand webinar/materiais* 0 $270 mem O $540 nonmem
Partii January 24, 2012
Webinar/materials (live hookup) 0 $500 nonmem
On-demand webinar/materials* 0 $540 nonmem

0$250 mem
0 $270 mem

*Unlimited online access to a copy of the webinar for 6 months from purchase
date

We cannot guarantee registration for incomplete and/or illegible registration
forms received. Please complete the form and type or write carefully.

Bank/Company

Malilng Address

City/State/2ip

Phone/Fax

E-mali

Payment Must Accompany Registration - invoices are Not Provided

Four Ways to Register

Online:  www.wyomingbankers.com/education.asp#telephone_seminars

Fax: Fax complete form with credit card info to 512/381-1571

Phone:  Call Bankers Ed 888/262-7701 with registration questions

Mail: Mall completed form with check to Bankers Ed, 5700 S. Mopac,
#C310, Austin, TX 78749

Late Registration: Please register online when registering 2 days prior to the

event (credit cards & e-Checks accepted). Call 888-262-7701 for assistance.

Method of Payment (check one)

OCheck (make payable to Bankers Ed) Must be accompanied by registration

form

ODiscover Card OAMEX

OMasterCard Ovisa

Card Number Security Code

Signature Exp. Date




Wyoming Bankers Association
Loan Documentation 101: Part I The Basics: Obtaining Enforceable Liens Under UCC9,

Part II Lien Perfection: Getting it Right, Part Il Reviewing Collateral Files
Web Seminar January 20, 27 & February 3, 2012*12:30 pm-2:30pm MT

Basic RE 8801 tiens vnaer HECS
This first seminar In a series of three presents basic loan documentation
principies and practices under Revised Article 9 for coilateral other than real
estate. Toplics for discussion inciude:

e  Perfecting a security interest (lien) under Revised Articie 9

* UCC filing requirements, inciuding where to file and coliateral
description language

®  Understanding how and why coliateral “ciassifications” provide the
basis of proper perfection of security interests

®  How to perfect a security interest by using the “1-3-1 Approach”

e  (ritical Issues and documentation requirements to consider when

extending credit to individuals (inciuding proprietorships),

corporations and LLCs, including Articie 9 exact name standards

Session Ii builds on the principies learned in Session |. items covered

inciude a variety of specific classificatlons of coliateral, language description

requirements for UCC and security agreements, terminatlons, assignments

and reieases. Purchase money security interests, collateral not owned by

the borrower and other documentation topics are also discussed.

Highiights Inciude:

®* Goods (tangibie personal property): consumer goods, inventory,
equipment and farm products

. intangible Personal Property: accounts, instruments, investments,
deposit accounts, chattel paper, documents, payment intangibies,
commercial tort claims software, ietter of credit rights and general
intangibles

¢  Fixtures: These items are “weird”, demanding and worth paying
attention to

This session presents a unique collaterai documentation checkiist that gives

lenders the ability to quickly and effectively review collaterai

documentation for acceptabiiity. There wili aiso be a brlef discussion of

loan agreements, their purpose, use, role and content. The checkilst

focuses on:

e The nature and proper name of the borrower

®  Authorization documentation for all kinds of borrowers

e The proper questions to be asked and answered related to each
document and type of coiiateral

All sessions include ample time for questions and answers

Bob Uliom, Veteran banker and nationaiiy known bank educator will bring
his perspective as president of two successfui community banks, plus two
decades drawing on the “real worid” experiences of thousands of ienders
nationwide to heip you realisticaily deal with today’s loan documentation
chalienges.

Bankers at all experience levels will find these programs helpful,
informative and confirming.

A webinar is an online seminar featuring live audio and PowerPoint siides.
Everything Is delivered through your PC. No speciai hardware is needed;
however, speakers or headphones are required. The program consists of 90
minutes instruction and 30 minutes live Q&A. Each webinar registration
provides 1 connection to the live webinar, written materials and access to the
On-Demand Webinar for 30 days following the broadcast. You may have
unlimited listeners from your organization on your connection by PC. You wili
recelve materials and instructions prior to the seminar. if you do not receive
confirmation 2 days prior to the event call 888-262-7701.

An On-Demand Webinar is a live webinar that has been recorded and then
streamed to your computer to watch at your convenience. The program can

be viewed any time 24/7. You can watch a portion of the program, come
back and pick up where you left offi Anyone at your branch may access the
program from a computer using the login and password. When you purchase
an On-Demand Webinar, you have uniimited access for 6 months from date
of purchase.

Transmission, retransmission or republishing of the webinar outside of your
organization is prohibited. Registration entities you to 1 connection at 1
location with permission to copy materials for participants. Complete 1
registration per iocation.

Please check all appropriate boxes

SW2-1032

The Basics

Webinar/materials (live hookup)
On-demand webinar/materiais*
Lien Perfection
Webinar/materiais (iive hookup)
On-demand webinar/materials*
Collateral Files
Webinar/materiais (ilve hookup)
On-demand webinar/materiais*

January 20, 2012
D$250 mem 0O $500 nonmem
0 %270 mem O $540 nonmem

January 27, 2012
0$250 mem [ $500 nonmem
0 $270 mem 0O $540 nonmem

February 3, 2012
0%$250 mem O $500 nonmem
0 5270 mem 0O $540 nonmem

*Unlimited online access to a copy of the webinar for 6 months from
purchase date

We cannot guarantee registration for incompiete and/or illegibie
registration forms received. Piease compiete the form and type or write
carefuliy.

Name Tite

Bank/Company

Mailing Address

City/State/Zip

Phone/Fax

E-mall

Payment Must Accompany Registration - invoices are Not Provided

Four Ways to Register

Online; www.wyomingbankers.com/education.asp#telephone_seminars

Fax: Fax compiete form with credit card info to 512/381-1571

Phone:  Call Bankers Ed 888/262-7701 with registration questions

Maii: Mali compieted form with check to Bankers Ed, 5700 S. Mopac,
#C310, Austin, TX 78749

Late Registration: Please register online when registering 2 days prior to
the event (credit cards & e-Checks accepted). Cail 888-262-7701 for
assistance.

Method of Payment (check one)

DcCheck (make payabie to Bankers Ed) Must be accompanied by
registration form
DDiscover Card

DOMasterCard Ovisa OAMEX

Card Number Security Code

Signature Exp. Date




Wyoming Bankers Association
Coaching for Exceptional Performance
Web Seminar January 26, 2012, 12:30 pm-2:30pm MT

“Learn proven techniques that motivate and maximize performance.
This workshop uses a framework that ensures success for both the employee and the coach.”

Coaching for Performance uses a seven step coaching approach. it is
designed to create a framework that ensures success for both the employee
and the coach.

The Coaching Process:

Convey Expectations

Collaborate and Agree

Build a Performance Plan

Estabiish Accountability

Commitment to Review

Address Underperforming & Reinforce Progress
Recognize & Reward

NOwewN R

This action packed, how-to webinar explores why coaching skills are relevant
and essential. You will leave knowing what coaching is and when, where and
how it is applied. You will learn how to build positive, constructive
relationships that resuit in a stronger commitment to improving
performance.

Highlights

You will learn how to apply proven techniques that motivate and maximize

performance. You will be exposed to practical toois and best practices as you

come to understand and personaily build your coaching skills in all types of
circumstances. The Coaching for Performance workshop consists of two
major components:

e  The first builds a broad understanding of what it means to effectively
put the coaching process to work for you. Each of the seven steps will
be expanded upon; you will quickly see how each one links to your
personal success. it sets the stage for why coaching skills are the key
support toois managers bring to the workplace.

*«  The second component addresses the different styles of coaching. You
will earn a proven technique that teaches the employee the
importance of self evaluation and personal accountability. The focus
includes famiilar, real world scenarios. You wili hear how to dialog and
process with meaningful success in all types of coaching opportunities
from the most simple to the more complex.

You will leave this workshop knowing how to put coaching to work for you,
your staff and your organization.

Audience
Anyone in your organization with the responsibiiity to lead, develop and
manage others.

Speaker

Honey Shelton Reed has over 25 years experience as a consultant and trainer
for banks and banking associations. Recently she was EVP for an independent
Texas bank. Her responsibilities Inciuded managing the retail division,
marketing, tralning and deposit growth. Her depth of knowledge,
enthusiasm, and compelling personality has left a lasting mark on InterAction
Training Systems, (iTS), the firm she founded in 1983.

An On-Demand Webinar is a live webinar that has been recorded and then
streamed to your computer to watch at your convenience. The program can
be viewed any time 24/7. You can watch a portion of the program, come back
and pick up where you left offl Anyone at your branch may access the
program from a computer using the login and password. When you purchase
an On-Demand Webinar, you have unlimited access for 6 months from date of
purchase.

Transmission, retransmission or republishing of the webinar outside of your
organization is prohibited. Registration entitles you to 1 connection at 1
location with permission to copy materials for participants. Complete 1
registration per location.

Piease check ail appropriate boxes SW2-1317

Coaching for Exceptionai Performance
Webinar/materials {live webinar)
On-Demand Webinar/materiais*

January 26, 2012
05%250 mem 15500 nonmem
05270 mem %540 nonmem

*Unlimited online access to a copy of the webinar for 6 months from
purchase date

We cannot guarantee registration for incomplete and/or iliegible registration
forms received. Please complete the form and type or write carefully.

Name Titie

Bank/Company

Mailing Address

City/State/Zip

Phone/Fax

E-mail

Payment Must Accompany Registration - invoices are Not Provided
Preferred Payment Method: Online or e-Check

Four Ways to Register

Online:  www.wyomingbankers.com/education.asp#tele phone_seminars
Fax: Fax compiete form with credit card info to 512/381-1571

Phone:  Call Bankers Ed 888/262-7701 with registration questions

Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac,

#C310, Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the
event (credit cards & e-Checks accepted). Call 888-262-7701 for assistance.
Method of Payment (check one)

What is a Webinar? DCheck (make payable to Bankers Ed) Must be accompanied by registration
A webinar is an online seminar featuring live audio and PowerPoint slides.  form
Everything is delivered through your PC. No special hardware is needed;, [IDiscover Card [IMasterCard OvVisA OAMEX

however, speakers or headphones are required. The program consists of 90
minutes instruction and 30 minutes live Q&A. Each webinar registration provides

1 connection to the live webinar, written materials and access to the On-Demand
Webinar for 30 days followlng the broadcast. You may have unlimited listeners
from your organization on your connection by PC. You will receive materials and

Card Number

Security Code

instructions prior to the seminar. If you do not receive confirmation 2 days prior
to the event call 888-262-7701.

Signature

Exp. Date

e



Wyoming Bankers Association

2012 ACH Rules Update — What’s Hot!
Web Seminar January 31, 2012, 12:30 pm-2:30pm MT

“Don't miss this opportunity to get a jump on recent changes and those that will take place during 2012.

T

Take the steps to ensure your compliance!”

ACH Rules compliance is a must for all financial institutions.
Each year, new ACH Rule amendments become effective and
it is imperative that you are aware of these changes. You
must take steps within your organization to ensure that your
financial institution is compliant.

The ACH Rules Update webinar is designed to provide you
with the latest amendments and updates to the ACH Rules.
Don't miss your opportunity to get a jump on recent changes

An On-Demand Webinar is a live webinar that has been recorded and then |
streamed to your computer to watch at your convenience. The program can be
viewed any time 24/7. You can watch a portion of the program, come back and ||
pick up where you left offl Anyone at your branch may access the program from
a computer using the login and password. When you purchase an On-Demand
Webinar, you have unlimited access for 6 months from date of purchase.
Transmission, retransmission or republishing of the webinar outside of your
organization is prohibited. Registration entitles you to 1 connection at 1
location with permission to copy materials for participants. Complete 1
registration per location.

and those that will take place during 2012. Take the steps to

ensure your compliance! Please check all appropriate boxes SW2-1308

2012 ACH Rules Update January 31, 2012
Highlights Webinar/materials (live webinar) 0S250 mem 5500 nonmem

We will examine the ACH Rule changes that go into effect in On-Demand Webinar/materials* 05270 mem  D$540 nonmem

2012 including: *Unlimited oniine access to a copy of the webinar for 6 months from
Corporate Account Takeover purchase date
Web Exposure Limits We cannot guarantee registration for incomplete and/or lilegible
registration forms received. Please complete the form and type or write
carefully.

Excused Delay

IAT Modifications

Expansion of the ARC SEC Code
Category C - Minor Impact Changes

Audience

Back office operations, compliance officers, auditors, branch
managers, Treasury/cash management professionals, risk
managers, frontline staff and customer service Malling Address
representatives.

Speaker City/State/Zip
Laurie Appelbaum, AAP is the managing director of Appel

Enterprises. Responsible for training and development, Phone/Fax
Laurie has over 11 years experience in the payments arena
and has spoken at several industry related conferences. She
has participated in many NACHA sponsored events including
the 2010 NACH.A Payments Conference Planning Co_mmme& Payment Must Accompany Registration - invoices are Not Provided

the board of directors for NACHA's Payments Institute and Preferred Payment Method: Online or e-Check

was the former chair of the Regional Payments Association

Marketing Committee. Previously, Laurie was the Manager Four Ways to Register :

f Member Services at Viewpointe and the Payments Online:  www.wyomingbankers.com/education.asp#telephone_seminars
i Wl 23 & pointe Y Fax:  Fax complete form with credit card info to 512/381-1571
Association Specialist at The Clearing House Payments Phone:  Call Bankers Ed 888/262-7701 with registration questions
Association. She became an accredited ACH Professional in Mail: Mail compieted form with check to Bankers Ed, 5700 S. Mopac,

2002 while Director of Education Services at SWACHA in #C310, Austin, TX 78743 _ ,
Late Registration: Please register online when registering 2 days prior to

Dallas. the event (credit cards & e-Checks accepted). Cail 888-262-7701 for

What is a Webinar? assistance.

A webinar is an online seminar featuring live audio and PowerPoint slides, Method of Payment (check one)

Everything is delivered through your PC. No special hardware is needed; Dcheck (make payable to Bankers Ed) Must be accompanied by
however, speakers or headphones are required. The program consists of 90 registration form

minutes instruction and 30 minutes live Q&A. Each webinar registration Obiscover Card  OMasterCard  OVisA DIAMEX
provides 1 connection to the live webinar, written materials and access to the
On-Demand Webinar for 30 days following the broadcast. You may have
unlimited listeners from your organization on your connection by PC. You will
receive materlals and instructions prior to the seminar. if you do not receive
confirmation 2 days prior to the event call 888-262-7701.

Bank/Company

E-mail

Card Number Security Code

Signature Exp. Date




Providing premier web-based

et A R L S “’*'p.;&“

A monthly webinar series to help you
. keep up with changes and deadlines in

the compliance area.

7] Keeping up with changes and deadlines in the compliance area gets
| more complex every year. Now, we can assist you with that task.

| Carl Pry, a well known and highly respected compliance expert, pre-
= sents a monthly one-hour compliance update that will address new

items to be aware of, deadlines and what’s on the horizon. In a sim-

ple language webinar format that you can view from your office, Carl

will make sure you have the in- Six Month Subscription—$954
formation you need to keep

your financial institution in Twelve Month Subscription—§1749
compliance.

Features: Get a free month by signing a

one year commitment!

¢ Monthly hot topics
o Current deadlines SIGN UP:
¢ Upcoming regulations www.BankWebinars.com
« Examiner guidance | (800) 831-0678
e Concise one-hour format ‘ info@ttstrain.com
e Unlimited participants
e One-low cost

e Arxchived recording
Monthly handouts with updates and deadlines A 4




Using Business Tax Returns to

Analyze Lending Requests
A web-based seminar
Thursday, January 5th, 2012,

9:00 AM—11:00 AM Mountain

Program Content:

The only reliable finandlal Information available from many businesses,
especially small businesses, is contained in tax returns. When
accountant-prepared financial statements are not available from
businesses, lenders and credit analysts will often need to make a
lending decision based on the information contained in those tax
returns. This program will educate course attendees in the ways in
which business tax retums are both similar to and differ from
conventional financial statements.

Covered Topics:
¢ Relevant tax retumn schedules and forms for various types of
businesses
¢ Identifying the cash inflows and outflows of businesses from
tax returns
o Essential questions to ask when using the tax returns of
businesses

Who Should Attend:
e  Credit Analysts
Loan Officers
Branch Managers
Loan Committee members
Other personnel with a basic understanding of business
credit analysis

Presenter:

Vincent DiCara is a co-founder of Development Finance Training and
Consulting, Inc. (DFTC). He has been involved in evaluating and
meeting the credit needs of small and medium-sized businesses for
more than twenty-seven years as a business advocate, lender, credit
analyst and trainer in the public, private non-profit, and private sectors.
Immediately prior to establishing DFTC in 2002, Mr. DiCara was the
Principal of Development Consulting Services, a consulting business
which provided business plan development and financial packaging
services.

For the last fifteen years, Mr. DiCara has conducted a wide variety of
training programs for individuals who work in the credit union, banking,
economic development, and community development fields. He has
developed a number of partnerships with organizations that include the
National Association of Development Organizations (NADO), several
chapters of the Center for Financial Training (CFT), and state banking
associations throughout the country. He is a faculty member of the
Neighborhood Reinvestment Corporation and is also a co-creator and
faculty member for the Credit Union National Association's (CUNA)
Business Lending Certification Institute. Mr. DiCara'’s training programs
have become known for their ability to foster an Informal and
participatory environment in which students are empowered to leamn.

in addition to his experience as a financial trainer, Mr. DiCara is also a
loan practitioner, who provides commercial loan officer services to the
Greater Porland Councll of Governments (GPCOG) and the City of
Portiand's Downtown Portland Corporation (DPC). His specific
responsibilities include loan underwriting, llaison to area financial
institutions, and the structuring of complex financing packages that
utilize multiple sources of funds from the private and public sectors.

Mr. DiCara is a graduate of Bowdoin College in Brunswick, Maine and
received a Masters Degree in Public Administration from the University
of Maine. He has also eamed the designation of Economic
development Finance Professional (EDFP) from the National
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Development Council. A native of Boston, Massachusetts, he has been
a resident of the State of Maine for more than forty years.

Cancellation Policy:

Refunds will be given only for cancellations received in written form 3
business days prior to the program. If your bank is unable to
participate after registering, you can also select to receive an audio CD
plus a special password to see the information online of the seminar at
no additional charge.

if you are unable to attend the webinar but would like to have this
information for training purposes, you may also purchase an On-
Demand website link and/or audio CD.

Name:
Bank:

Address:

City, State, ZIP:

Phone:

*Email Address:

*Please include an email address as this is how your webinar materials
will be delivered to you.

Please check one of the following:

[ “Live”Web connection $255

0 Addltional connection for a branch $150

[j 6-month “On-Demand” website link only $255

L) Audio CD and materials only $285

O entire Package: Live, On-Demand link, and audio CD plus  $395
materials

Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800) 831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, WI 53597

Please Do Not fax registrations to the Wyoming Bankers Assoc

Method of Payment:
Please invoice our bank
Check made payable to TTS
0 Mastercard [0 Visa
Card Number: ’
Expiration Date:
Signature:

For assistance, please call Cheryl Johnston, (307)638-5008




Do's and Don'ts of Checks
A web-based seminar
Tuesday, January 10th, 2012,
9:00 AM-11:00 AM Mountain

Program Content:

Why do we make handling checks so hard? These
simple do's and don'ts will keep your financial institution
from losing money and creating chaos in the back office.
Checks are contracts and should be handled like any
other legal document. There are reasons why we do not
put business checks into personal accounts and why we
do not give less cash on business accounts. Learn the
safe way to handie checks and be sure that you and
your financial institution can be protected from loss on
the negotiable instruments.

Covered Topics:

e The simplest rule about checks that will save
your financial institutions thousands of dollars

¢ The connections between checks and account
agreements-if you have not signed the signature
card you cannot get the money

o Postdated, stale dated, erasures, alterations and
more lessons we need to learn

o  Why your institution needs to know about the
negligence rule and the bank statement rule

+ Should we check endorsements and send them
back as "missing"?

* What should we do with checks for deceased
people?

» Treasury checks, postal money orders and other
special checks

* Why we absolutely do not give cash back, cash
or deposit into personal accounts checks made
payable to a business

Who Should Attend:

Tellers, Head Tellers, Cashiers, Managers, Branch Operations,
Officers who okay checks and deposit representatives who
work with checks and accounts

Presenter:

Deborah Crawford is the President of gettechnical inc. She
specializes in compliance and regulations for the deposit side
of financial institutions. Her 20+ year career in banking and
training began at Hibernia National Bank. She has been a
seminar leader for many state associations and credit union
groups across the nation. She has Bachelors and Masters
degrees from Louisiana State University.

Yy
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Cancellation Policy:

Refunds will be given only for cancellations received in written form 3
business days prior to the program. |f your bank is unable to
participate after registering, you can also select to receive an audio CD
plus a special password to see the information online of the seminar at
no additional charge.

If you are unable to attend the webinar but would like to have this
information for training purposes, you may also purchase an On-
Demand website link and/or audio CD.

Name:

Bank:

Address:

City, State, ZIP:
Phone:

*Email Address:

*Please include an email address as this is how your webinar materials
will be delivered to you.

Please check one of the foliowing:

D “Live” Web connection $255

D_ Additional connection for a branch $150

lj 6-month “On-Demand” website link only $255

O Audio CD and materials only $285

O entire Package: Live, On-Demand link, and audio CD plus  $395
materials

Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800) 831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, WI 53597

Please Do Not fax registrations to the Wyoming Bankers Assoc

Method of Payment:

O} Please invoice our bank

O Check made payable to TTS
O Mastercard O Visa

Card Number:
Expiration Date:
Signature:

For assistance, please call Cheryl Johnston, (307)638-5008




Frontline Fundamentals
A web-based seminar
Wednesday, January 11th, 2012,
12:30 PM-2:30 PM Mountain

Program Content:
Sales, Service and Communicating Compiiance

This fast-paced webinar is all about expertise and performance. Focusing on the
key issues the frontline must manage effectively everyday, Frontiine
Fundamentals, will heighten awareness, teach techniques and provide
information concerning selling, service delivery and compiiance foliow-through.

The theme is communicating the right way at the right time with the customer!
Can your staff identify what the customers need? Can they provide solutions?
Can they resolve issues with difficuit or upset customers? Can your staff
introduce products and services effectively? Do they know how to convey what is
required of the customer when it comes to the financial institution’s CiP? Lots of
questions will be answered for the frontline in this program. Topics will all relate
to selling, customer service, and frontline compliance issues. Leaming how to be
tactful, professional, and enthusiastic are some of the many highlights of the
workshop. Your staff wiil be more confident and capabie of making the most of
encounters with the customer whether it's a sales opportunity, a service request,
or a time when an explanation is needed concerning policy, regulations, or
procedures. You will want all of your staff to attend this interAction Training
Systems’ workshop.

You Will Learn How To...
. Stay alert for money laundering scams

Understand the critical pieces to REG CC and BSA for the frontline

Turn a complaint into an opportunity

Manage difficult questions and people like a pro

Convey in customer-friendly language the why's and how’s

associated with policies and regulations

. Quickly identify what products/services are a good match for your
customer

. improve your persuasion skills

. Master the art of referrais and do your part fo increase investments,
deposits and loans

. Increase your cross-selling ratios and tie the customer to YOUR
financial institution

Covered Topics:
. Growing interest from the regulators regarding compliance concerns
. Risks associated with oversight or ho-hum attitudes when it comes to
sales, service and compliance

. Your attitude altitude impacts whether you leave work high or low
. Five things to always do when waiting on a customer
. Five products every customer should have
. Hot regulatory buttons facing the frontline
Who Should Attend:

All frontline personnel... tellers, call center personnel, customer service
representatives, new account specialists...need to attend this program.
Managers, assistant managers and trainers with ties to retail operations will not
want to miss this program!

Presenter:

Janice Branch has been a senior training consultant for interAction Training
Systems (iTS) for fifteen years. She is a very seasoned presenter that has all the
right stuff to wow her participants about the subject matter. Prior to joining ITS,
Janice was the Senior Manager of Training for Consolidated Communications
where she managed, designed, coordinated and presented training programs for
this multi-state telco with over 1000 employees.

Whether it is teaching how to coach, manage, lead, negotiate, service, seli or
train at every level in an organization or if it is consuiting on probiem solving and
servant leadership, Janice is the "go-to” person every bank wants to hear from.
Participants appreciate her "been there, done that" humor along with her expert
ability to facilitate learning.

Today Janice specializess in providing a select group of clients ongoing strategic
planning, coaching and training therefore enabling the client to tap into Janice as
a team member and part of the leadership of the company.

WYOMING BANKERS ASSOCIATION
200 East 8T Ave.
P.O. Box 2190
Cheyenne, Wyoming 82003
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Janice is certified by the University of Houston in Leadership and Management.
She is currently completing a course of study with the William Glasser Institute
and wili obtain certification in Reality Therapy.

A native Texan she enjoys many pursuits in addition to teaching and learning but

none more than being a grandmother and tending to her ten acre home in
Montgomery, Texas-north of Houston.

Cancellation Policy:

Refunds will be given only for canceliations received in written form 3 business
days prior to the program. if your bank is unable to participate after registering,
you can also select to receive an audio CD plus a speciai password to see the

information online of the seminar at no additional charge.

If you are unable to attend the webinar but wouid iike to have this

information for training purposes, you may also purchase an On-Demand
website link and/or audio CD.

Name:

Bank:

Address:

City, State, ZIP:
Phone:

*Email Address:

*Please include an emall address as this is how your webinar materials will be
delivered to you.

Please check one of the following:

1 “Live”"Web connection $255
D Additional connection for a branch $150
D 6-month “On-Demand” website link only $255
Ij. Audio CD and materials only $285
[j Entire Package: Live, On-Demand link, and audio CD plus $395

materials
Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800) 831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, WI 53597

Please Do Not fax registrations to the Wyoming Bankers Assoc|

Method of Payment:

I Please invoice our bank
[J Check made payable to TTS
0 Mastercard [J Visa

Card Number:
Expiration Date:
Signature:

For assistance, please calil Cheryl Johnston, (307)638-5008




CRA Exam Game Plan

A web-based seminar
Thursday, January 12th, 2012,
9:00 AM-11:00 AM Mountain

Program Content:
Develop a "context report” that tells your story to the
examiners.

Our topic for the webinar will focus on several simple steps to
ensure a successful CRA exam outcome. Writing a dynamic
CRA context report can show examiners not only that your
financial institution understands the community credit needs,
but that you are effectively meeting the needs in the
assessment areas you serve. We will review the steps
required to establish your case and demonstrate why your
CRA program qualifies for a "Satisfactory” or possibly
"Outstanding” rating.

The only way you can be sure that your performance context
tells the right story is to tell the story yourself.

Covered Topics:

s The importance of developing a CRA strategy and
steps for successful implementation

o What's included in a performance context? Learn how
to describe your institution, quantify the ability and
capacity of the bank to meet credit needs based on
financial data, and any issues that should be
highlighted about a holding company, affiliate or
subsidiary

e Learn how to highlight the positive outcomes of your
lending focus and business strategy

* Tips to describe your assessment area including
demographic and economic data resources

¢ Best practices to deal with CRA-related complaints
and potential fair lending issues that can threaten a
successful exam

s Steps for managing a CRA exam, including a review
of the components of the rating process

o Helpful CRA compliance resources and regulatory
guidance

Who Shouid Attend:
Compliance Officers, CRA Officers, and Senior Management wili find
this session very beneficial.

Presenter:

Susan Costonis is a compliance consultant and trainer. She frequently
provides consuiting services to financial institutions regarding fair
lending and other compiiance management issues. Her 33 year career
in banking and training began with 20 years at First Nationai Bank, an
affiliate of Weils Fargo Bank, in Fort Coliins, CO. Susan has been a
bank compiiance consuitant or compliance officer in Louisiana since
1998.

During her career, Susan has successfuily managed compliance
programs and exams for institutions supervised by the OCC, FDIC,
and Federal Reserve. She is a Certified Regulatory Compiiance
Manager and completed the ABA Graduate Compliance School and
the Graduate Banking Schooi of the University of Coiorado. Susan
reguiarly presents seminars to financiai associations.

WYOMING BANKERS ASSOCIATION
200 East 8" Ave.
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Cheyenne, Wyoming 82003
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Cancellation Policy:

Refunds will be given oniy for canceliations received in written form 3
business days prior to the program. if your bank is unable to
participate after registering, you can aiso select to receive an audio CD
pius a special password to see the information online of the seminar at
no additional charge.

If you are unable to attend the webinar but would like to have this
Information for tralning purposes, you may also purchase an On-
Demand website link and/or audio CD.

Name:

Bank:

Address:

City, State, ZIP:
Phone:

*Email Address:

*Please include an email address as this is how your webinar materials
will be delivered to you.

Please check one of the following:

[J “Live”Web connection $255

[J Additional connection for a branch $150

) &month “On-Demand” website link only $255

[ Audio CD and materials only $275

|j Entire Package: Live, On-Demand iink, and audio CD pius  $395
materials

Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800) 831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, WI 53597

Piease Do Not fax registrations to the Wyoming Bankers Assoc

Method of Payment:

O Please invoice our bank

O Check made payable to TTS
O Mastercard [J Visa

Card Number:
Expiration Date:
Signature:

For assistance, please call Cheryl Johnston, (307)638-5008




IRA Update

A web-based seminar
Thursday, January 12th, 2012,
12:30 PM-2:30 PM Mountain

Program Content:

The Institute of Certified Bankers (ICB) is dedicated to
promoting the highest standards of performance and
ethics within the financlal services industry. IRA Update
has been approved for 2.5 CISP, 2.5 CRSP, 2.5 CTFA
credits. CTFA credits should be distributed as follows: 2.5
FP. This statement should not be viewed as an
endorsement of this program or its sponsor.

The year 2012 is here and Congress has been busy with some
significant proposed changes to IRAs. These will have some
impact on IRA plan changes. There have also be some cost of
living adjustments to the products effective 2012. All this
information plus any new releases will be thoroughly discussed
during this two hour webinar.

Covered Topics:
e What are the 2012 contribution limits and cost of living
adjustments for. Traditional, Roth and SEP IRAs?
» What is the difference between a Traditional to Roth
“conversion” and a QP to Roth "rollover'?
e How should Qualified Charitable Distributions, IRA to
HSA Funding Distributions and QP direct rollovers be

reported?

e  Who is responsible for the deceased owner's RMD in
the year of death?

o What are the primary steps to handle beneficiary
payouts?

o  What are the most common IRS reporting errors
regarding IRA distributions and contributions?

This interactive session will allow time to answer your
questions regarding IRA issues you encounter on a regular
basis.

Who Should Attend:

IRA personnel in New Accounts, CDs, Trust, Investments and
Savings Departments who are involved with the opening,
selling, and administration of IRA accounts will benefit greatly
from the review of the more complicated aspects of the IRA.
This is considered an "Intermediate” workshop.

Presenter:

Patrice M. Konarik, CFP® is president and founder of Sunwest
Training Corp. located near San Antonio, TX. She has over 25
years experience in the banking industry specializing in
Deposit Accounts and IRAs, and is currently providing training
in these areas for many organizations on a nationwide basis.
Patrice earned her BS in Management from Binghamton
University in New York and her Certified Financial Planner
designation in 1990.
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Cancellation Policy:

Refunds wiii be given only for cancellations received in written form 3
business days prior to the program. |f your bank is unable to
participate after registering, you can also select to receive an audio CD
plus a speciai password to see the information oniine of the seminar at
no additionai charge.

If you are unable to attend the webinar but would like to have this
information for training purposes, you may also purchase an On-
Demand website link and/or audio CD.

Name:

Bank:

Address:

City, State, ZIP:
Phone:

*Email Address:

*Please include an emall address as this is how your webinar materials
will be delivered to you.

Please check one of the following:

O “Live”Web connection $255

CJ Additional connection for a branch $150

C] 6-month “On-Demand” website link only $255

C]' Audio CD and materiais only $285

[J Entire Package: Live, On-Demand link, and audio CD plus $395
materials

Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800) 831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, Wi 53597

Please Do Not fax registrations to the Wyoming Bankers Assoc

Method of Payment:

[J Please invoice our bank

O Check made payable to TTS
[0 Mastercard [J' Visa

Card Number:
Expiration Date:
Signature:

For assistance, please call Cheryl Johnston, (307)638-5008




17 Compliance Tasks of the New

Account Interview
A web-based seminar
Tuesday, January 17th, 2012,
12:30 PM-2:30 PM Mountain

Program Content:

The institute of Certified Bankers (ICB) is dedicated to promoting
the highest standards of performance and ethics within the
financial services industry. 17 Compllance Tasks of the New
Account has been approved for 2.5 CBT, 2.5 CCSR, 2.5 CPB, 2.5
CRCM credits. This statement should not be viewed as an
endorsement of thls program or its sponsor.

Today it is so much more than opening an account and
giving the customer a toaster. We have many deposit
compliance rules to adhere to when opening deposit

And yet, we have to do so in a way that is friendly,
supportive and does not feel like an inquisition to the
customer. In this program we will look at the compliance
tasks that must be accomplished and how to ask these
questions and handle the customer so that everyone
feels good at the end of the interview.

Covered Topics:

o The Customer Identification Program tasks in
the New Account Interview

e The Due Diligence and Enhanced Due Diligence
Tasks of the New Account Interview

e Unlawful internet gambling-who, when and what
to do

¢ Risk Rating the customer
Questions you should ask on the new money
service business rules
Alerts and Red flags on identity theft
Adverse Action-new disclosures if you use a
credit score
Disclosing the deposit regulations

s And much more...

Who Should Attend:

Training, Compliance Officers, New Accounts
Representatives, Sales, Branch Administration and
Branch Managers

Presenter:

Deborah Crawford is the President of gettechnical inc.
She specializes in compliance and regulations for the
deposit side of financial institutions. Her 20+ year career
in banking and training began at Hibernia National Bank.
She has been a seminar leader for many state
associations and credit union groups across the nation.
She has Bachelors and Masters degrees from Louisiana
State University.

accounts and making that first contact with the customer.
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Cancellation Policy:

Refunds will be given oniy for canceilations received in written form 3
business days prior to the program. If your bank is unabie to
participate after registering, you can also select to receive an audio CD
plus a special password to see the information online of the seminar at
no additional charge.

If you are unabie to attend the webinar but would iike to have this
information for training purposes, you may also purchase an On-
Demand website link and/or audio CD.

Name:
Bank:
Address:
City, State, ZIP:
Phone:
*Email Address:

*Please include an email address as this is how your webinar materials
will be delivered to you.

Please check one of the following:

O “Live”Web connection $255

L? Additional connection for a branch $150

[ 6-month “On-Demand” website link only $255

:l Audio CD and materials only $285

O entire Package: Live, On-Demand link, and audio CD plus  $395
materials

Ways to Register:

ONLINE: www.bankwebinars.com

FAX: (800) 831-3776

PHONE: (800) 831-0678

MAIL: TTS, PO Box 310, Waunakee, W1 53597

Please Do Not fax registrations to the Wyoming

Method of Payment:

-1 Please invoice our bank

[ Check made payable to TTS
O Mastercard 0] Visa

Card Number:
Expiration Date:
Signature:

For assistance, please call Chery! Johnston, (307)638-5008







