Wyoming Bankers Assn. August 2011
Ecleecam lieorz Sreliorz

Upcoming Live Conferences/Seminars/Workshops

* WBA Consumer/Credit Retail Banking Conference-September 8-9, 2011-Hilton 6arden Inn & UW
Conference Center- Laramie, WY
% WBA IRA Seminar-October 18 & 19, 2011- Ramada Riverside Plaza-Casper, WY

BANKERS ED WEBINARS

Conducting an Annual Security Review & Audit - On Demand

Auditing of Bank Secrecy Act - On Demand

Five-Step Security Breach Survival Guide - On Demand

The Legal Implications of Debt Purchasing & the Secondary Market - On Demand
The Credit CARD Act of 2009 - On Demand

Regulation GG: Compliance Policies & Procedures - On Demand

Commercial Real Estate (CRE) Workouts - On Demand

OREO Assets II: Successfully Completing and Disposing of Oreo Assets - On Demand
Dodd-Frank Credit Score Disclosure Requirements - August 1, 2011*

Understanding Loan Documentation - August 2 & 4, 2011*

Fraud Prevention - August 3 & 5, 2011*

The Durbin Amendment - August 8, 2011*

Motivating & Managing the Teller Line - August 10 & 16, 2011*

Revised Regulation Z Examination Procedures - August 11, 2011*

ACH & Wire Transfer Fraud: Who is responsible & what do you do about it? - August 18, 2011*
ATM’s: Old Threats, New Threats & Regulatory Concern - August 19, 2011*

Lending Basics for Support Personnel - August 22, 2011*

Introduction to ACH - August 26 & September 9, 2011*

TOTAL TRAINING SOLUTIONS WEBINARS

0 ddddddodd o

= Compliance Perspectives: A Monthly Update - Monthly*

® Seven Habits of Effective Credit Administration in Commercial Banks - August 2,. 2011*
= Call Report Preparation for Beginners, Four Part Webinar - August 8, 2011*

= QGetting Along With the Hard to Get Along With - August 9, 2011*

= Compliance Aspects of the New Garnishment Guidelines - August 10, 2011*

= Understanding & Using Credit Scores: Policy, Procedure, Compliance - August 17, 2011*
& Marketing & Advertising Compliance - August 18, 2011*

= Enterpriserwide Information Security Risk Assessments 101 - August 23, 2011*

® Avoiding Bank Liability in the collection Process - August 24,2011*

& Get Global! Understanding Global Cash Flow Analysis - August 25, 2011*

© The Art of Customer Service - August 30, 2011*

= Endorsements on Fiduciaries, Trusts, Estates, and Business Accounts - August 31, 2011*
Schools

= School of Trust & Financlal Services - August 22-26, 2011 - Regency Lodge - Omaha, NE*

s Advanced Trust Administrative School - August 23-25, 2011 - Regency Lodge - Omaha, NE*

=1 Advanced School of Banking - October 3-7, 2011 - Midtown Holiday Inn - Grand island, NE*

= Principles of Commerclal Lending & Commercial Lending Schools - October 24-28, 2011 - Topeka Ramada - Topeka, KS*

Other Education
= 2011 May-August AIB Online Course Offerings Schedule*

= 2011 Correspondence Study Program*

*Brochure enclosed - Call Cheryl for more information at 307/638-5008
Visit our Web site at www.wyomingbankers.com for the most current education brochure.
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Goli-J acoby Golf Course - Shot gun start at 12:30 p.m. Transportation on your own.

Thunsday, Septewden 8

7:3010 8:00 a.m.
8:00 a.m.

8:15-10:00 a.m.

10:002.m.
10:15 - 4:00 p.m.

Noon

Continental Breakfast & Registration -
Program

Welcome by: Consumer Credit Conference Chairman
Norman "Clup" King, First Interstate Bank, Buffalo

“These Kids Today! Separating Myth from Reality for the Millennial
Generation”

Why is it that each generation seems challenged by the next? When talking about our newest genera-
tion of workers, have you ever found yourself sounding like your parents? This session will explore the
concept of Generations in the Workplace with a focus on what our newest generation of employees, the

Millennials bring to the workplace and how to make the best of their unique talents and gifts.

A

Evan Abbott, Director el g
Organizational Development & Learning i LN
Mountain States Employers Council, Denver-CO

Break
L4 -L Y L

“ABC’s Matketing to XYZ Generations” (The prior speaker will ¢alk
specifically on the Generation types.)

In order to market effectively to a generation you must find a way to grab their attention, by using a
message that resonates with them. Generational determined lifestyles and social values exercise as
much influence on buying and purchasing as more commonly understood demographic factors like
income, education, and gender do—perhaps even more. To succeed in generation mark eting you must
understand how the motivation of your consumers correlate with the underlying values of their genera-
tion. When you know this you are able to customize your message to cater to the generation when it
comes to your products and services. You can then present the message with your products,
services, and communication to their needs and desires.

Lunch

“How to Be a Successful Collector — touching on the specific topic
of the Boom & Bust that we are experiencing in Wyoming and how
to lend/collect.”

This seminar will emphasize the fundamentals of collections and creditor’s rights. A professional who
has developed practical approaches and techniques will take you step-by-step through the collection
process. This concentrated program is designed to give the attendees essential knowledge of
how to get results in the collection of debts and successful strategies.
Seminar Highlights:
Avoiding throwing good money after bad.
The correct way to reach out to a debtor and the missteps to avoid.
The execution process — what works and what doesn'’t work.
When a debtor files bankruptcy — now what?

Learning objectives:
The attendee will be able to identify the Fair Debt Collection Practices Act.

The attendee will be able to discuss the economics of collections.
The attendees with walk away with 7 best practices for collecting.

(Ciontinned an Next Page)




WL «Successful Strategies to Strangle the Competing E Lenders”
" Information Age

The word e-lenders, sends fear in to the heart of any good banker. Your pulse surges just at the men-
tion of e-lenders. Those nasty dot.coms that won’t go away.

. Learn how to compete with e-loan, lending tree and the other electronic lenders.

Discover how your bank can make lending easier for your on-line consumer.

Find out how to make your on-line loan application easier and simpler and more effective.
What are the common mistakes banks make in competing with the e-lenders.

How to use the power of repetition to grab your customers attention without being annoying.

Rory Rowland
Rowland Consulting, Independence-MO

2:00 p.m. Break

4:00 p.m. Adjourn for theday—Evening on your own.

Fniday, Septosmben 9

7:.00-3:00a.m. - Full Breakfast Buffet

8:00-1200n00n  “Reading and Reporting Consumer Credit Reports/Data, Credit
Scores, and FCRA/FACTA Compliance”

Reading credit reports use to be simple! However, today the average credit report is 5 to 10 pages
long depending on the format, and it takes a college degree to diagnose the information. It's not what
you know that will hurt you when making loans, but what you don’t know! We will review reports from
the BIG 3 National Credit Report Agencies (NCRA) and focus our attention on the Experian and Trans-
Union Credit Reports and the all important credit scores. Another key component of this session

will be reviewing the Fair Credit Reporting Agency (FCRA)/ Fair & Accurate Credit Transaction Act
(FACTA) as well as reporting consumer credit data reporting, E-OSCAR and accuracy compli-

anceissues.

. Review different “Credit Files” from Experian, Trans Union, & Equifax.

(3 Determine which file is best for your company and why.

. Credit Scores - What Credit Factors determine that elusive credit score?

. Learn their strengths and weaknesses of FICO, Emperica, and Beacon.

. Preventing Fraud on the front end- it's the law!

® Permissible Purpose, ECOA, & your Risk Based Pricing Notices/Adverse
Action Notice-Reg V & B.

. Building a better portfolio and Red Flags to watch for in Loan Review.

o Bankruptcy- Evaluate the bankruptcy models and determine if right for you.

. Reporting your information, Metro2, E-OSCAR, & FACTA Compliance

o Using credit reports/scores to build a better portfolio and decrease losses!
Greg Souther
Greg Souther Consulting & Seminars, Monroe-GA

10:002.m. Break

12:00 noon Conference Ends




About the Speakers

Evan Abbott

Evan Abbott is the Director of Organizational Development and Learning with Mountain States Employers Council. He holdsa
Bachelor’s Degreein Psychology from Arizona State University and a Masters degree in Industrial/Organizational Psychology from
the University of Colorado at Denver. In addition, he also holds a Senior Professional in Human Resources certification. In his
12 years at MSEC Evan has lead professional workshops ona variety of topics including Generations in the Workplace, Motivation
and Engagement, Change/Transition management, the Myers-Briggs Type Indicator as well as various topics related to Leadership
& Supervisory skills. Heconsults withmembers of MSEC about issues related to training, organizational devel opment and strategic
management.

Rory Rowland

Rory Rowland is a business consultant and seminar leader specializing in programs on communication skills, management, and
a score of other topics. After serving as president of two financial institutions and earning his CCUE, Rory began using his
communication skills and his wealth of knowledge on various topics to empower others to succeed. He isa frequent speaker
for state and national associations. Rory holds an MBA in finance from University of Missouri at Kansas City, and a B.S.
degree in Economics from C.M.S.U. He lives in Independence, MO with his wife and 4 children. Rory Rowland aka “The Top
100 Guy” presents his high energy, fun, and entertaining program so you walk away energized, entertained and focused. Rory
has presented his energetic and humorous programs in all 50 United States as well as Canada and Mexico over the past 16
years. He is one of the highest rated speakers at national and state association conferences all over North America. Rory is
the author (or co-author) of three books: My Best Boss Ever, My Best Service Ever and Think Huge.

Rory helps organizations focus on the best so they can be the best. His company motto is “We analyze the best to help the
rest”. Rory has been the president of two financial institutions; he has an MBA in Finance from the University of Missouri,
Kansas City, and a BS degree in Economics from the University of Central Missouri. He lives in Independence, MO with his
wife and four children.

Greg Souther

Founded in 1997, Greg Souther Consulting & Seminars is a firm that provides training and consulting to Financial Institutions in
the area of Customer Service & Communication; Credit, Collection, & Compliance; F r a u d Prevention & Information
Security; Human Resources & Leadership Development; and Marketing & Sales. With over 25 years of training and peaking
experience, Greg and his associates share practical “how to” advice that everyone can easily understand and use in

their daily work environment. “I believe that most organizations can achieve Fiscal Fitness by preventing loss on the front end
of the operation. We help financial institutions rethink their current policies and procedures, and help them implement risk loss
strategies that promote sound growth!” Greg’s unique style of “tell it like it is” humor makes him a popular speaker for any
group. Previously, Greg was Co-Owner and President of The Credit Bureaus of Southeast Georgia, the parent company for six
Credit Reporting and Collection Agencies based in Brunswick, Georgia. Upon selling that business, Greg

worked in various management/leadership and consulting roles with Credifax, the Credit Bureau of Valdosta, and the Credit
Bureau of Athens. He is a past dean and instructor for Southern Management Institute held at the University of Georgia. Greg
is the author of Successful Collections-The Book, and has written numerous articles for various associations, and trade
publications. You can contact Greg at greg(@gregsouther.com or visit our Web-site at www.gregsouther.com to learn more

about our company!
Conference Spomons: A Special
Bantiens' Bank of the West, Denver "Thank You"
Blackhawl Security Inc., Riverton toour
Central States ef Omaha, Wheatland Conference
eazzecumeenm Inc., fllaw&'m Sponsors!
ot Umerican Jitle Insurance Co., Casper
jalinaan County Jitle, Buffale
Shred-it, Denver
Wuomina Aute Dealens Ussoc.. Cheuenne
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@ Shot gun start at 12:30 p.m.
@ Jacoby Golf Course

3501 Willett Drive, Laramie

@ Fee: $60.00 per person

@ Prizes sponsored by Central
States of Omaha

**Proper Golf Attire is Required**

GOLF REGISTRATION FORM

NAME SPOUSE
BANK/FIRM
CITY/STATE/ZIP TELEPHONE_( )

Golf format will be either a scramble or play own ball depending on the total number of golf registrants. Team scoring will
be based on best gross score. A foursome will be assigned according to handicap. However, if you would prefer to play with
a spouse, please indicate below:

Husband/Wife - Same Team: Yes No Doesn't Matter

*Handicap:(if available)

*Average Score: (Circle one) 70-80 81-90 91-100 Over 100 *For 18-holes

Registration will be $60.00 per person. This includes green fees & /2 cart.

ENCLOSED IS $
DEADLINE: All golf registrations must be received no later than August 24, 201 I. (No Refunds after

August 24, 201 1)

PLEASE RETURN REGISTRATION FORM WITH FEE TO: Wyoming Bankers Association, P.O. Box 2190,
Cheyenne, WY 82003
(307) 638-5008 or FAX 638-5013




Wyoming Bankers Association

Dodd-Frank Credit Score Disclosure Requiremen ts
Web Seminar August 1, 2011 12:30am-2:30pm MT

“The revised rules will be effective in early- to mid-August. Failure to comply can lead to civil liability and enforcement actions. This program explains the

.\“"'“ ——
revisions to risk-based Ericins notices and the revised rules for adverse action forms. "

On July 6 the Federal Reserve Board approved final rules to What is a Webinar?
implement the credit score disclosure requirements of the Dodd- A webinar is an online seminar featuring live audio and PowerPoint slides,
Frank Wall Street Reform and Consumer Protection Act. If a credjt EVerything is delivered through your PC. No special hardware is needed; however,

. . q ; o o A speakers or headphones are required. The program consists of 90 minutes
score is used in setting material terms of credit or in taking adverse instruction and 30 minutes live Q&A. Each webinar registration provides 1

action, the statute requires creditors to disclose credit scores and connection to the live webinar, written materials and access to the On-Demand

related information to consumers in notices under the Fair Credit Webinar for 30 days following the broadcast. You may have unlimited listeners on

Reporting Act (FCRA). The revised rules, effective in early- to your connection by PC. You will receive written materials and instructions prior to

mid-August, amend: the seminar. If you do not receive a confirmation at least 2 days prior to the event
call 888-262-7701.

Regulation V (Fair Credit Reporting) to revise the content The On-Demand Webcast is a webcast that has been recorded and streamed to your

requirements for risk-based pricing n(?tices, an('i to add computer to watch at your convenience (24/7). Anyone at your branch may access
model forms that reflect the new credit score disclosure the program from a computer using the link provided. When you purchase an On-
requirements. Demand Webcast, you have unlimited access to the program for 3 months from the
Certain model notices in Regulation B (Equal Credit date of purchase.

Opportunity), which combine adverse action notice

R 5 Transmission, retransmission or republishi f the semi i hibited. Y
requirements for Regulation B and the FCRA, to reflect T oS ORLIS o S o S PrOLDIteC Y our

registration entitles you to 1 connection at 1 location with permission to copy

the new disclosure requirements. materials for participants. Complete one registration per location.
Why Participate? Please Check all appropriate boxes SW2-1334
F.al.lur.e tc‘» f:omply with adverse ac'tlon requirements can lead to Webinar/Materials (live hookup) 0$250 mem I:I$500“nonmem
civil liability and enforcement actions from the regulators. On-Demand Webinar/Materials* 0$270 mem 0$540 nonmem
Highlights *Unlimited online access to a copy of the webinar for 6 months from purchase date

Upon completion of this program your staff will understand:
* Revisions to the risk-based pricing notices in Regulation V,

= Name Title
including:
* New model risk-based pricing notices;
* Is use of the revised risk-based pricing notice required if the ket
creditor has chosen to provide credit score exception notices;
» When a creditor is deemed to be "using" a credit score; and Street Address
* Whether a risk-based pricing notice must be provided to a co-
signer or guarantor; City/State/Zip
* Revised rules for adverse action forms in Regulation B including:
* New model adverse action forms; Phone/FAX
e Who should receive an adverse action notice when a credit
application involves multiple applicants; R
* Whether the credit score of a guarantor or a co-signer should be
disclosed to the applicant, where the creditor uses the credit Payment Must Accompany Registration - Invoices are Not Provided

score of the guarantor or the co-signer in taking adverse action; Frefemed Payment Method: Online or e-Check

= Which credit score is disclosed when a creditor obtains multiple Four Ways to Reglster (Payment must accompany regi stration):
credit scores from consumer reporting agencies in connection  Qpline: www.wyomingbankers.com/education.asp#telephone_seminars

with their underwriting processes; and Fax: Fax complete form with credit card info. to 512/381-1571
* Whether credit score information must be disclosed in FCRA  Phone:  Call Bankers Ed 888/262-7701 with registration questions
; » . Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,
adverse action notices for non-lending products, such as a Austin. TX 78749
deposit account, insurance product, or employment. Late Registration: Please register online when registering 2 days prior to the event
(credit cards & e-Checks accepted). Call 888-262-7701 for assistance
Speaker
Jack Holzknecht, Pegasus Educational Services, LLC Payment Cholce (check one):
O Check (make payable to Bankers Ed) Must accompany registration form
Audience O AMEX 0O Discover Card O VISA 0O Master Card
Auditors, compliance officers, loan officers, loan processors and
others who must comply with the Truth in Lending Act and Cord Numbor Erourity Cols

Regulation Z.

Signature Exp. Date



Wyoming Bankers Association

Have you ever read your bank’s promissory note, security agreements
or mortgage/deed of trust? Most bankers would have to admit the
answer is: NO. This new series was developed by a banker who has
been teaching loan documentation nationwide for 32 years. Taught at
a basic level (for bankers, not lawyers), the instructor will lead
participants through all sections of the various required loan
documents. The purpose is to create a deeper understanding of why
certain documents are required plus the significance of various
sections and verbose language (often referred to as “boilerplate”). A
working knowledge, with a focus on the risk management aspects of
each document, is the goal. Being able to explain document content
will add much to customer relationships.

Highlights

Part 1 - Loan Documents, August 2, 12:30-2:30 MT

* Promissory Note: The note is enforceable against the borrower!
Review of each section for content, purpose, rights of all parties and
scope of language.

* Security Agreement: The security agreement is enforceable against
collateral. Review of each section for content, purpose, rights of all
parties, representations and warrantees, plus enforceability.

¢ UCC Instructions (on back of form) contain important information
on how to correctly prepare the critically important form. Correct or
exact names, organization types and numbers and collateral
description language are key issues.

* Guarantees: The most one-sided document in banking. A guarantor
gives up many rights and grants the bank many rights. Bankers need
to understand the details of what the guarantor is agreeing to.

Part 2 - Real Estate Loan Documents, August 4, 12:30-2:30 MT

* Promissory Note: The note is enforceable against the borrower!

Review of each section for content, purpose, rights of all parties and

scope of language.

Mortgage and Deed of Trust: The mortgage or deed of trust is

enforceable against the real estate taken as collateral. Review of

each section for content, purpose, rights of all parties,
representations and warrantees, plus enforceability.

Title Commitments and Policies protect the lender by assuring an

acceptable lien position. Knowing what to expect and what to look

for is essential to underwriting and closing real estate loans.

* UCC Form Instructions (on back of form) contain important
information on how to correctly prepare the critically important
form. Correct or exact names, organization types and numbers and
collateral description language are key issues.

* Guarantees: The most one-sided document in banking. A guarantor
gives up many rights and grants the bank many rights. Bankers need
to understand the details of what the guarantor is agreeing to.

Audience
Lenders, loan assistants, loan operations personnel, credit analysts and
personnel involved in loan review, internal audit and compliance.

Speaker
Bob Ullom is a nationally known banking educator who has been

teaching more than 10,000 bankers annually nationwide for 21 years.
Bob has served as president of two fast-growing, profitable start-up
banks and brings 40 years of CPA and banking experience to this
important program.

Understanding Loan Documents
A Two-Part Webinar Series

Web Seminar August 2 & 4, 2011 12:30pm-2:30pm MT

What is a Webinar?

A webinar is an online seminar featuring live audio and PowerPoint slides. Everything is
delivered through your PC. No special hardware is needed; however, speakers or
headphones are required. The program consists of 90 minutes instruction and 30 minutes
live Q&A. Each webinar registration provides 1 connection to the live webinar, written
materials and access to the On-Demand Webinar for 30 days followin g the broadcast.
You may have unlimited listeners on your connection by PC. You will receive written
materials and instructions prior to the seminar. If you do not receive a confirmation at
least 2 days prior to the event call 888-262-7701.

The On-Demand Webcast is a webcast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access the
program from a computer using the link provided. When you purchase an On-Demand
Webcast, you have unlimited access to the program for 3 months from the date of
purchase.

Transmission, retransmission or republishing of the seminar is prohibited. Your

registration entitles you to 1 connection at 1 location with permission to copy materials
for participants. Complete one registration per location.

Please Check all appropriate boxes

SV ——
Loan Documents Part 1 *%31%s August 2,201 1
Webinar/Materials (live hookup) 0%250 mem 0$500 nonmem
On-Demand Replay/Materials* D$270 mem O$540 nonmem
Real Estate Loan Documents Part 2 ***'""  August 4,201 1
Webinar/Materials (live hookup) 0$250 mem D$500 nonmem
On-Demand Replay/Materials* D$270 mem D$540 nonmem

*Unlimited online access to a copy of the webinar for 6 months from purchase date

D Save $25 or more (TBA members only) - Sign us up for both programs for $475.
Indicate your preference for webinar or on-demand above.

Name Title

Bonk

Street Addross

City/State/Zip

Phone/FAX

E-mail

Payment Must Accompany Registration - Invoices are Not Provided
Preferred Payment Method: Online or e-Check

Four Ways to Register (Payment must accompany registration):

Online: www.wyomingbankers.com/education.asp#telephone_seminars

Fax: Fax complete form with credit card info. to 512/381-1571

Phone:  Call Bankers Ed 888/262-7701 with registration questions

Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,
Austin, TX 78749

Late Registration: Please register online when registering 2 days prior to the event

(credit cards & e-Checks accepted). Call 888-262-7701 for assistance

Payment Choice (check one):
O Check (make payable to Bankers Ed) Must accompany registration form
0 AMEX D Discover Card O VISA 0O Master Card

Card Number Security Code

Signature Exp. Date



Wyoming Bankers Association

Part] August 3, 2011, 12:30-2:30 MT
Fraud Prevention for Security Professionals

This presentation addresses methods used by internal and external
offenders to commit policy violations and criminal activities. Topics
presented that contribute to an offender’s “window of opportunity”
are:

* Why an organization’s culture is the most important deterrent - what
aspects leave it vulnerable

How policies & procedures can prevent losses & which practices are
most effective

Why certain crimes target certain individuals & how to establish a
loss prevention “commitment” with all your employees
Documents frequently forged, altered or counterfeited - how
computers & records may facilitate crimes & conceal/reveal
evidence

Who uses opening and closing procedures to their own advantage -
why industry standard procedures may not be enough

* The presentation is designed to help you:

Conduct an initial and continuing risk assessment

Identify policies, procedures and controls that should be retained,
modified or eliminated

Enhance your ability to prevent these events or assist in the
identification, apprehension and prosecution of offenders

Audience: Security Officers, Directors, Auditors, HR Officers,
Training Directors, Compliance Officers, Retail Operations Managers.

Part II August 5, 2011, 12:30-2:30 MT
Fraud Prevention for Frontline Personnel

Approximately 80% of all opportunities for fraud loss come through
the frontline. Frontline personnel are in the BEST position to stop a
loss - one that may occur today or thirty years from now. Yet they are
often put into a customer contact environment with minimal training.
This presentation reinforces industry-standard policies and procedures
that should be the foundation of your Security Program. Highlights
include:

* Employee responsibilities regarding security and fraud prevention

* Reasonable and prudent care, probable cause standards

* Personal information security and document control issues

* The most common fraud crimes affecting the frontline

= Scouts, spies, saboteurs and other criminals

* Appropriate identification documents and procedures

 Evidence collection and preservation issues

* Account opening and monitoring procedures

Audience: All Frontline Personnel, Security Officers, Security
Assistants, HR Officers, Training Directors.

Presenter

Dana Turner, Security Education Systems, has served as a law
enforcement officer in several capacities, including the investigation
of business and financial crimes. He is celebrating his 39th year in
crime. He has delivered over 3,000 in-person, Internet and phone
presentations and has acquired an outstanding reputation as a
knowledgeable and entertaining instructor. Dana has designed and
participated in programs offered by banking associations, examining
and law enforcement agencies, and security, audit and HR
organizations.

Fraud Prevention
A Two-Part Webinar Series

Web Seminar August3 & 5, 2011 12:30pm-2:30pm MT

What is a Webinar?

A webinar is an online seminar featuring live audio and PowerPoint slides. Everything is
delivered through your PC. No special hardware is needed; however, speakers or
headphones are required. The program consists of 90 minutes instruction and 30 minutes
live Q&A. Each webinar registration provides | connection to the live webinar, written
materials and access to the On-Demand Webinar for 30 days following the broadcast.
You may have unlimited listeners on your connection by PC . You will receive written
materials and instructions prior to the seminar. 1f you do not receive a confirmation at
least 2 days prior to the event call 888-262-7701.

The On-Demand Webcast is a webcast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access the
program from a computer using the link provided. When you purchase an On-Demand
Webcast, you have unlimited access to the program for 3 months from the date of
purchase.

Transmission, retransmission or republishing of the is prohibited. Y our regisiration entitles you
to | at 1 location with permission 1o copy materials for participants. Complete one
registration per location,

Please Check all appropriate boxes
Part I - Security Professionals August 3, 2011 SVt

Webinar/materials (live hookup) 0$250 mem D$500 nonmem
On-demand webinar/written materials* 01$270 mem C1$540 nonmem
Part II - Frontline Personnel August §, 201] W18

Webinar/materials (live hookup) D$250 mem 01$500 nonmem
On-demand webinar/written materials* D0$270 mem O$540 nonmem

*Unlimited online access to a copy of the webinar for 6 months from purchase date

O Save $25 or more (TBA members only) - Sign us up for both programs for $475.
Indicate your preference for webinar or on-demand above.

Title

Nama

Bank

Street Address

City/State/Zip

Phone/FAX

E.mail

Payment Must Accompany Registration - Invoices are Not Provided
Preferred Payment Method: Online or e-Check

Four Ways to Register (Payment must accompany registration):

Online: www.wyomingbankers.com/education.asp#telephone_seminars

Fax: Fax complete form with credit card info. to 512/38 1-1571

Phone:  Call Bankers Ed 888/262-7701 with registration questions

Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,

Austin, TX 78749
Late Registration: Please register online when registering 2 days prior to the event
(credit cards & e-Checks accepted). Call 888-262-7701 for assistance

Payment Cholce (check one):
O Check (make payable to Bankers Ed) Must accompany registration form
0 AMEX 0O Discover Card O VISA O Master Card

Card Number Security Code

Signature Exp. Date



Wyoming Bankers Association

The Durbin Amendment

Debit Card Interchange Regulation: Impact & Opportunities
Web Seminar August 8, 2011 12:30am-2:00pm MT

“The Federal Reserve's final rule changes the game in consumer checking. This webinar explores the impact to banks, how it affects your dleposit strategy and how to
improve your competitive position under the new rules"”

On June 29 the Federal Reserve Board approved final rules to
implement the debit card interchange regulations required by
the Durbin Amendment of the Dodd-Frank Act. While less
draconian than the Federal Reserve's December 2010 proposed
rule, the final rule is estimated to reduce affected debit
interchange revenues by 40%-50% beginning October 1. The
price cap only applies to larger banks' debit cards; transactions
form smaller banks' cards and other products are initially
exempted from price regulation. The final rule also contains
provisions to encourage payments processing competition. The
impact of the Durbin amendment will be wide-ranging, and
strategic bank leaders are examining the impacts and
adjustments in regards to:
. The revenues, rewards, and fee structures of consumer

checking accounts

The competitive positions of community banks and

credit unions versus larger banks

Promoting more profitable payment options and other

ways to recoup revenues

Balance sheet strategy and liability composition

The impact to emerging payment strategies such as

mobile phones

Debit card transaction fraud prevention

Why Participate?

Banks adapting swiftly and appropriately to the coming rule
implementation have better odds of maintaining or capturing
market share and mitigating the negative revenue effects of the
regulation. This webinar further explores the impacts on
financial institutions and their options.

Audience
Senior officers, CFOs, ALCO team members and pricing

managers.

Speakers

Kathlyn L. (Lyn) Farrell, Managing Director, Treliant Risk
Advisors, LLC, has worked in Regulatory Compliance for over
30 years. She is a licensed attorney and has functioned as in-
house counsel and compliance officer to medium and large
financial institutions. She has been in consulting for the past 15
years and was previously Managing Director of Risk
Management Services for Sheshunoff Consulting + Solutions.
Her experience includes all areas of regulatory compliance.

Matthew Risley, Senior Director, Treliant Risk Advisors,LLC,
is an experienced risk management professional and former
financial executive. He has been with Treliant for 2 years, and
prior to that performed management roles in underwriting,
pricing, financial analysis, and product strategy at Capital One
and other institutions.

What is a Webinar?

A webinar is an online seminar featuring live audio and P owerPoint slides.
Everything is delivered through your PC. No special hard-ware is needed; however,
speakers or headphones are required. The program consists of 90 minutes
instruction and 30 minutes live Q&A. Each webinar regis tration provides 1
connection to the live webinar, written materials and acce ss to the On-Demand
Webinar for 30 days following the broadcast. You may ha ve unlimited listeners on
your connection by PC. You will receive written materials and instructions prior to
the seminar. If you do not receive a confirmation at least 2 days prior to the event
call 888-262-7701.

The On-Demand Webcast is a webcast that has been recor ded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access
the program from a computer using the link provided. Wh.en you purchase an On-
Demand Webcast, you have unlimited access to the program for 3 months from the
date of purchase.

Transmission, retransmission or republishing of the semin ar is prohibited. Your
registration entitles you to | connection at 1 location with permission to copy
materials for participants. Complete one registration per location.

Please Check all appropriate boxes SW2-1334
Webinar/Materials (live hookup) 0$195 mem 0$390 nonmem
On-Demand Webinar/Materials* 0$215 mem [1$430 nonmem

*Unlimited online access to a copy of the webinar for 6 months from purchase date

Name Title

Bank

Stroct Addross

City/State/Zip

Phone/FAX

E-mail

Payment Must Accompany Registration - Invoices are Not Provided
Preferred Paymeat Method: Online or e-Check

Four Ways to Register (Payment must accompany reglstration):

Online:  www.wyomingbankers.com/education.asp#telephone_seminars

Fax: Fax complete form with credit card info. to 512/381-1571

Phone:  Call Bankers Ed 888/262-7701 with registration questions

Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,
Austin, TX 78749 '

Late Registration: Please register online when registering 2 days prior to the event

(credit cards & e-Checks accepted). Call 888-262-7701 for assistance

Payment Cholce (check one):
O Check (make payable to Bankers Ed) Must accompa ny registration form
0 AMEX 0O Discover Card O VISA 0O Master Card

Card Number Security Code

Signature Exp. Date



Wyoming Bankers Association

Motivating & Managing the Teller Line, August 10

A Program for Head Tellers, Supervisors & Trainers

Want your tellers to balance, be accountable, on time and excel at sales?
Sounds good doesn’t it. Session one focuses on performance management -
the key to teller motivation and responsibility. You will learn how to work
with the teller to create a performance plan that enhances what they do well
and works on what needs improvement.

Traditionally, the supervisor’s role was to develop the plan for goals and
objectives to be met. Employee had little input. The newest approach involves
both the employee and supervisor. The employee develops the plan and sets
goals and objectives. The supervisor acts as a coach, mentor and advisor. The
employee must understand his/her position and responsibilities and how goals
and performance interact with the organization's expectations. It is the
supervisor's job to help the employee understand that his/her goals need to be
consistent with organizational goals. Once the goals are clear, the supervisor
needs to let the employee develop the plan. The employee must be willing to
take on this role while the supervisor must learn to empower the employee and
provide guidance. Highlights include:

Accountabilities/Competencies

* Areas of responsibilities

» Skill sets and behavior expectations

» Change as goals are met

* Measuring accomplishments

Professional Development - Implementing Coaching Choices
* Attain new skills

» Use a proven, effective method to mentor and coach

* Enhance employee effectiveness on the job

* What to do when the plan doesn’t work

Audience: Head tellers, teller supervisors, HR officers & trainers.

Achieving Teller Excellence , August 16

A Program for Your Entire Frontline
This session is for all the tellers who want to attain and maintain
EXCELLENCE! Highlights include:

Looking the part - following dress code and making smart, professional
choices in how you look and what you say!

Doing your part - branching demands teamwork and initiative, working
together, getting it done!

Recognizing your value - tellers need to hear, how important they are to the
bank, to the customer and what a critical role they play.

Excelling at referrals and cross-selling - in banking today it's about the
relationship, growing it, taking care of it! Recognizing opportunities,
knowing what to do and what to say will help tellers grow referrals and sell
appropriately.

* WOW those customers! - Who's in the very best position to do just that ...a
well-trained, friendly, approachable teller!

Know the rules, follow the rules - adhering to procedures saves time, money
and protects the teller's reputation.

Balancing - knowing what to do and what not to do is how high performing
tellers consistently balance.

Loss prevention - well-informed tellers know what to look for to reduce the
risk including fraudulent lotto winnings, counterfeits, scam artists, fake IDs
and more.

¢ Keep auditors and regulators happy - pay attention and show respect when it
comes to compliance.

High alert for bank robbery - all tellers need to be reminded of the steps to
take in the event of a robbery.

Audience: Head tellers, teller supervisors, HR officers, trainers and your
entire frontline.

Presenter
Honey Shelton Reed, InterAction Training

Motivating & Managing the Teller Line
A Two-Part Webinar Series

Web Seminar August 10 (Managers) & 16 (Frondline), 2011 12:30pm-2:30pm MT

What is a Webinar?

A webinar is an online seminar featuring live audio and PowerPoint slides. Everything is
delivered through your PC. No special hardware is needed; however, speakers or
headphones are required. The program consists of 90 minutes instruction and 30 minutes
live Q&A. Each webinar registration provides 1 connection to the live webinar, written
materials and access to the On-Demand Webinar for 30 day's following the broadcast.
You may have unlimited listeners on your connection by PC. You will receive written
materials and instructions prior to the seminar. If you do not receive a confirmation at
least 2 days prior to the event call 888-262-7701.

The On-Demand Webcast is a webcast that has been recorded and streamed to your
computer to watch at your convenience (24/7). Anyone at your branch may access the
program from a computer using the link provided. When you purchase an On-Demand
Webcast, you have unlimited access to the program for 3 months from the date of
purchase.

Transmission, retransmission or republishing of the is prohibited. Your registration entities you
to 1 connection at ! location with permission to copy materials for participants. Complete one
regisiration per location.

Please Check all appropriate boxes SW-1234
Motivating & Managing ... August 10, 201 1, 12:30-2:30 p.m. MT
Webinar/Materials (live hookup) D0$250 mem 018500 nonmem
On-Demand Replay/Materials* 0%$270 mem D$540 nonmem
Teller Excellence August 16, 201 1, 12:30-2:30 p.m. MT
Webinar/Materials (live hookup) 0$250 mem 03$500 nonmem
On-Demand Replay/Materials* 0%$270 mem D$540 nonmem

*Unlimited online access to a copy of the webinar for 6 months from purchase date

O Save $25 or more (TBA members only) - Sign us up for both programs for $475.
Indicate your preference for webinar or on-demand above.

Title

Name

Bank

Stroot Address

City/State/Zip

Phone/FAX

E-mail

Payment Must Accompany Registration - Invoices are Not Provided
Preferred Payment Method: Online or e-Check

Four Ways to Register (Payment must accompany regl stration):

Online: www.wyomingbankers.com/education.asp#telephone_seminars

Fax: Fax complete form with credit card info. to 512/38 1-1571

Phone:  Call Bankers Ed 888/262-7701 with registration questions

Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,

Austin, TX 78749
Late Registration: Please register online when registering 2 dlays prior to the event
(credit cards & e-Checks accepted). Call 888-262-7701 for assistance '

Payment Choice (check one):
O Check (make payable to Bankers Ed) Must accompany registration form
0 AMEX O Discover Card O VISA 0O Master Card

Card Number Security Code

Qe cbeaae



Wyoming Bankers Association

Revised Regulation Z Examination Procedures
Web Seminar August 11,2011 12:30am-2:30pm MT

“On January 28, 2011 the federal bank regulatory agencies released revised examination procedures. This program will ke Ip you understand how the

examiners determine :our com;.:liance with the Truth in LendinE Act and Reﬁlan’on z"

For the past few years massive changes to Regulation Z What is a Webinar?
(Truth in Lending) have been unfolding. On January 28, A webinar is an online seminar featuring live audio and PowerPoint slides.

: . Everything is delivered through your PC. No special hardware is needed; however,
2011 the federal bank reglﬂatory age.nmes released revised speakers or headphones are required. The program consi sts of 90 minutes
examination procedures for Regulatlon Z. The 141 page instruction and 30 minutes live Q&A. Each webinar registration provides 1
document updates the procedures used by examiners to connection to the live webinar, written materials and acc ess to the On-Demand

include various changes to the regulation that have occurred Webinar for ?0 days followmg.the brqadcnsf. You may have un.hmxted.hstene'rs on
your connection by PC. You will receive written materia Is and instructions prior to

over the past few years. the seminar. If you do not receive a confirmation at least 2 days prior to the event
call 888-262-7701.

One of the keys to a successful compliance examination is to ,

i hat th . o d to know how the The On-Demand Webcast is a webcast that has been recorded and streamed to your
OW wha e ex‘amln_er § are see ’g and to Y p/ computer to watch at your convenience (24/7). Anyone at your branch may access

go about ﬁndmg it. This program will help you understand  the program from a computer using the link provided. W hen you purchase an On-

how the examiners determine your compliance with the Demand Webcast, you have unlimited access to the program for 3 months from the

Truth in Lending Act and Regulation Z. dateiof prichase:

Transmission, retransmission or republishing of the seminar is prohibited. Your
Why Participate? registration entitles you to 1 connection at 1 location with permission to copy

This program contains core knowledge needed by everyone materials for participants. Complete one registration per location.
with responsibilities for Regulation Z compliance. Also:

; R 1) Pl k al iate b -
* The detailed manual, which includes all 141 pages of the ease /519 2 la, [OBriAe Doxes SR
inati d ” t deskt f . and Webinar/Materials (live hookup) 0$250 mem 0$500 nonmem
examnation procecures, 1s a great desitop relerence; and o, nemang Webinar/Materials® 0$270 mem 01$540 nonmem

» The presenter has decades of experience with this topic.
*Unlimited online access to a copy of the webinar for 6 months from purchase date

Highlights
This two-hour program includes information regarding the: ... T
» Examination procedures for all aspects of Regulation Z;
* Final rule, effective on January 1, 2011, which implements g
the Helping Families Save Their Homes Act;

* Interim rule, with a January 30, 2011 mandatory SaTAl T
compliance date, that amends the "Fed Box" to include
certain summary information about interest rates and City/StatelZip

payment changes, in a tabular format, as well as a
statement that consumers are not guaranteed to be able t0  PhonoFAx
refinance their transactions in the future; and

» Numerous changes to Regulation Z made in 2010 E-mail
including Higher-Priced Mortgage Loan rules and revised » iy i :
rules for open-end credit. ﬁﬂﬂ;m‘l;‘?h:fgngany egistration - Invoices are Not Provided

Four Ways to Register (Payment must accompany registration):

Aqdience b . . . Online:  www.wyomingbankers.com/education.asp#telephone_seminars
This program 1S deS1gned for auditor: S, compllance officer S,  Fax: Fax complete form with credit card info. to 512/381-1571

loan officers, loan processors, and others who must comply ~ Phone:  Call Bankers Ed 888/262-7701 with registration questions
with the Truth in Lending Act and Regulation 78 Mail: r:sl:i:ox;’;;h;tseg‘gm with check to Bankers Ed, 5700 S. Mopac, #C310,

Late Registration: Please register online when registering 2 days prior to the event
Speaker (credit cards & e-Checks accepted). Call 888-262-7701 for assistance
incipal with Pegasus Educational

';aCk.HOIZﬁeéh;’ S de [ % tlllls d fl.l s Payment Choice (check one):

NS % a,s A TEE DL LR L) ’ousan A O Check (make payable to Bankers Ed) Must accompany registration form
bankers and examiners for 29 years. Jack’s career began as a g AMEX o Discover Card O VISA O Master Card
federal bank examiner. He also headed the form and
software division of a regional consulting company and
spent 7 years in charge of their education division. He also

developed and delivered training for the FDIC and OTS.

Card Number Security Code

Signature Exp. Date



Wyoming Bankers Association

& ACH & Wire Transfer Fraud: Who is responsible & what do you do about it?
Web Seminar August 18, 2011 12:30am-2:30pm MT

“Cybercrime is increasing faster than businesses can implement defenses. The FFIEC says financial institutions should educate their customers. Institutions

should evaluate their consumer education e‘zorts to determine if additional steﬁs are necessaz. '

According to the 2010 Cybersecurity Watch Survey, What is a Webinar?

Cybercrime is increasing faster than many businesses can A webinar is an online seminar featuring live audio and P owerPoint slides.

A 3 . . Everything is delivered through your PC. No special hard ware is needed; however,
lmpleme_nt defensgs. What Stajrted in 2009 is predwted to speakers or headphones are required. The program consists of 90 minutes
worsen in 2011 without effective controls and fraud instruction and 30 minutes live Q& A. Each webinar registration provides |
detection says Gartner Analyst Avivah Litan. Average connection to the live webinar, written materials and access to the On-Demand

losses range between $100.000 to $200.000 per victim. The Webinar for 30 days following the broadcast. You may have unlimited listeners on
£ Y > - your connection by PC. You will receive written materials and instructions prior to

incidents are also primarily targeted at small to medium size the seminar. If you do not receive a confirmation at least 2 days prior to the event
businesses as well as government entities and school call 888-262-7701.
districts. Many of these unauthorized wire transfers and oL Sy b .

” A e On-Demand Webcast is a webcast that has been recorded and streamed to your
ACH transactions can be traced ba.Ck to malware installed on computer to watch at your convenience (24/7). Anyone at your branch may access
the users computers. Still others involve the use of money the program from a computer using the link provided. When you purchase an On-
mules to transfer the funds to overseas accounts. The Demand Webcast, you have unlimited access to the program for 3 months from the
incidents are numerous and scary. Customers are suing the 92t of purchase.

financial institution; the institution is suing the customer. Transmission, retransmission or republishing of the seminar is prohibited. Your
registration entitles you to 1 connection at 1 location with permission to copy
materials for participants. Complete one registration per location.

Is it enough to implement "commercially reasonable"
security controls and have agreements in place? What are

: ; Please Check all opriate boxes -
"commercially reasonable" security controls? The FFIEC - :'se /Met = (';. :1 kua)e — T I:l$5:0wz 1205
g 5 o . . eobmar/ivateriais (live hoo. P mem nonmem
says financial institutions slfould have made and continue to On-Demand Webinar/Materials* 0$270 mem 015540 nonmem
make, efforts to educate their customers. Because customer
awareness is a key defense against fraud and ID theft, *Unlimited online access to a copy of the webinar for 6 months from purchase date
financial institutions should evaluate their consumer
education efforts to determine if additional steps are Nia Tule
necessary.
Blnk
Highlights
This webinar will address: STrcsAdT oo
+  Overview of recent events
+ Overview of how this is happening City/State/Zip
Importance of effective controls and practices
Overview of types of controls that can be Phone/FAX
implemented
Will my insurance cover these losses? Bl
Payment Must Accompany Registration - Invoices are Not Provided
Audience Preferred Payment Method: Online or e-Check
Semor. management, audit, compllance, risk management, Four Ways to Register (Payment must accompany reglstration):
operations and IT personnel. Online:  www.wyomingbankers.com/education.asp#telephone seminars
Fax: Fax complete form with credit card info. to 512/38 1-1571
P t Phone:  Call Bankers Ed 888/262-7701 with registration questions
resenter " - Mail: Mail completed form with check to Bankers Ed, 5700 S. Mopac, #C310,
Susan Orr, CISA, CISM, CRP, CRISC, is an industry expert Austin, TX 78749
3 i 1 Late Registration: Please register online when registering 2 days prior to the event
with vast regulatory, ris management, and security p
knowledge. During her 14-years as bank examiner, Susan (credit cards & e-Checks accepted). Call 888-262-7701 for assistance
- ’
held numerous lead positions including Regional IT Payment Choice (check one):

Examination Specialist, Special Assistant to the Regional o Check (make payable to Bankers Ed) Must accompany registration form
Director, and Special Assistant to the Vice Chairman of the ©AMEX O Discover Card O VISA O Master Card

FDIC. Susan was lead instructor for the FDIC's technology

school. She currently consults for security providers and T SO
performs IT security/regulatory reviews for financial

institutions. T o







