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Wyoming Bankers Association
201011 Events

Mark Your Calendar!

IJccmina WIA [ducaticnal [vents
WBA Consumer CreditlRetail Banking

Conference
September 8-9, 2011 **Hilton Garden Inn & UW Conference

Center —Laramie, WY
/egic&’ationz9r’ocl4ure attac/ed/!

WBA IRA Seminar
October 18 & 19, 2011 **Ramada Riverside-Casper, WY

\)/atct4 for req/ctrat,n Lroc,4ure

btark Ycur Calendar I)lan tc Attend.....

2011 Capitol Hill Visit-October 5-6, 2011 **Renaissance

Mayflower Hotel—Washington, D.C.

2C12
2012 WBA Legislative Dinner -‘February 15, 2012 **Little

America Hotel & Convention Center—Cheyenne, WY

2012 Tn State Bankers Summit --iune 10-12, 2012 **

Grand Hyatt—Denver, CO

Complete Brochure and Registration information is available online at
www.wyomingbankers.com



2011 ABA NATIONAL
AGRICULTURAL BANKERS CONFERENCE
November 6—9, 2011 JW Marriott lndianapoUs• Indianapolis, Indiana

Everything You Want to Know
About Ag Lending...

Get ready to focus on agriculture at the 2011 ABA National Agricultural Bankers Conference—the

biggest and best of its kind. Presented in cooperation with the Indiana Bankers Association, this

year’s event will take place at the brand-new JW Marriott Indianapolis hotel—the largest Marriott

ever built.

You’ll find timely information, insights on trends and a look at what’s just around the corner. Top

experts will address farm real estate prices, financing farm real estate, the outlook for commodities,

technology on the farm, how to effectively use social media for marketing and more.

DON’T DELAY! For more information and to register. go to abacom/AgConference.
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September 8-9, 2011
Hilton Garden Inn & UW Conference Center

Laramie, ‘WY

2011 CONSUMER
CREDIT CONFERENCE COMMITFEE

Chairman: Norman “Chip “King Vice Chairman: Sandy Sanderson
First Interstate Bank- Buffalo First Federal Savings Bank - Sheridan

Kip Junker
First Interstate Bank-Gillette

KerrieBohler
Cowboy State Bank-Sheridan

Tern Pindell
Platte Valley Bank - Wheatland

Holly Crowley
First State Bank- Wheatland

Arnie Grfflth
First National Bank-Buffalo
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•lf-Jacoby Golf Course - Shot gun start at 12:30 p.m. Transportation on your own.

TkLL,lA,ILf, S iA2J.Lb1?JL 8
7:30 to 8:00 a.m. Continental Breakfast & Registration -

8:00 a.m. Program

Welcome by: Consumer Credit Conference Chairman
Norman ‘Chip’ King, First Interstate Bank, Buffalo

8:l5-l0:OOa.m. “These Kids Today! Separating Myth from Reality for the Millennial
Generation”

Why is it that each generation seems challenged by the next? When talking about our newest genera
tion of workers, have you ever found yourself sounding like your parents? This session will explore the
concept of Generations in the Workplace with a focus on what our newest generation of employees, the
Millennials bring to the workplace and how to make the best of their unique talents and gifts.

Evan Abbott, Director
Organizational Development & Learning
Mountain States Employers Council, Denver-CO

10:00a.m. Break

10:15 - 4:00 p.m. “ABC’s Marketing to XYZ Generations” (The prior speaker will talk
specifically on the Generation types.)

In order to market effectively to a generation you must find a way to grab their attention, by using a
message that resonates with them. Generational determined lifestyles and social values exercise as
much influence on buying and purchasing as more commonly understood demographic factors like
income, education, and gender do—perhaps even more. To succeed in generation marketing you must
understand how the motivation of your consumers correlate with the underlying values of their genera
tion. When you know this you are able to customize your message to cater to the generation when it
comes to your products and services. You can then present the message with your products,
services, and communication to their needs and desires.

Noon Lunch

“How to Be a Successful Collector — touching on the specific topic
of the Boom & Bust that we are experiencing in Wyoming and how
to lend/collect.”

This seminar will emphasize the fundamentals of collections and creditor’s rights. A professional who
has developed practical approaches and techniques will take you step-by-step through the collection
process. This concentrated program is designed to give the attendees essential knowledge of
how to get results in the collection of debts and successful strategies.
SeminarHighlights:

Avoiding throwing good money after bad.
The correct way to reach out to a debtor and the missteps to avoid.
The execution process — what works and what doesn’t work.
When a debtor files bankruptcy— now what?

Learning objectives:
The attendee will be able to identify the Fair Debt Collection Practices Act.
The attendee will be able to discuss the economics of collections.
The attendees with walk away with 7 best practices for collecting.

(Continued on Next Page)
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2:00 p.m.

4:00 p.m.

“Successful Strategies to Strangle the Competing E Lenders”

The word e-lenders, sends fear in to the heart of any good banker. Your pulse surges just at the men
tion of e-lenders. Those nasty dot.coms that won’t go away.
• Learn how to compete with e-Ioan, lending tree and the other electronic lenders.
• Discover how your bank can make lending easier for your on-line consumer.
• Find out how to make your on-line loan application easier and simpler and more effective.
• What are the common mistakes banks make in competing with the e-lenders.
• How to use the power of repetition to grab your customers attention without being annoying.

Break

Rory Rowland
Rowland Consulting, Independence-MO

Adjourn for the day—Evening on your own.

JiILte,.d,z.’L 9

7:00-8:00 a.m. -

8:00 -12:00 noon

Full Breakfast Buffet

“Reading and Reporting Consumer Credit Reports/Data, Credit
Scores, and FCRA/FACTA Compliance”

Reading credit reports use to be simple! However, today the average credit report is 5 to 10 pages
long dependirig on the format, and it takes a college degree to diagnose the information. It’s not what
you know that will hurt you when making loans, but what you don’t know! We will review reports from
the BIG 3 National Credit Report Agencies (NCRA) and focus our attention on the Experian and Trans
Union Credit Reports and the all important credit scores. Another key component of this session
will be reviewing the Fair Credit Reporting Agency (FCRA)/ Fair & Accurate Credit Transaction Act
(FACTA) as well as reporting consumer credit data reporting, E-OSCAR and accuracy compli
ance issues.

• Review different “Credit Files”from Experian, Trans Union, & Equifax.
• Determine which file is best for your company and why.
• Credit Scores - What Credit Factors determine that elusive credit score?
• Learn their strengths and weaknesses of FICO, Emperica, and Beacon.
• Preventing Fraud on the front end- it’s the law!
• Permissible Purpose, ECQA, & your Risk Based Pricing Notices/Adverse

Action Notice-Reg V & B.
• Building a better portfolio and Red Flags to watch for in Loan Review.
• Bankruptcy— Evaluate the bankruptcy models and determine if right for you.
• Reporting your information, Metro2, E-OSCAR, & FACTA Compliance

• Using credit reports/scores to build a better portfolio and decrease losses!

10:00 a.m. Break

Greg Souther
Greg Souther Consulting & Seminars, Monroe-GA

12:00 noon Conference Ends



About the Speakers
Evan Abbott
Evan Abbott is the Director of Organizational Development and Learning with Mountain States Employers Council. He holds a
Bachelor’s Degree in Psychology fromArizona State University and a Masters degree in Industrial/Organizational Psychology from
the University of Colorado at Denver. In addition, he also holds a Senior Professional in Human Resources certification. In his
12 years at MSEC Evan has lead professional workshops on a variety oftopics including Generations in the Workplace, Motivation
and Engagement, Change/Transition management, the Myers-Briggs Type Indicator as well as various topics related to Leadership
& Supervisory skills. He consults with members ofMSEC about issues related to training, organizational development and strategic
management.

Rory Rowland
Rory Rowland is a business consultant and seminar leader specializing in programs on communicatIon skills, management, and
a score of other topics. After serving as president of two financial institutions and earning his CCUE, Rory began using his
communication skills and his wealth of knowledge on various topics to empower others to succeed. He is a frequent speaker
for state and national associations. Rory holds an MBA in finance from University of Missouri at Kansas City, and a B. S.
degree in Economics from C.M.S.U. He lives in Independence, MO with his wife and 4 children. Rory Rowland aka “The Top
100 Guy” presents his high energy, fun, and entertaining program so you walk away energized, entertained and focused. Rory
has presented his energetic and humorous programs in all 50 United States as well as Canada and Mexico over the past 16
years. He is one of the highest rated speakers at national and state association conferences all over North America. Rory is
the author (or co-author) of three books: My Best Boss Ever, My Best Service Ever and Think Huge.
Rory helps organizations focus on the best so they can be the best. His company motto is “We analyze the best to help the
rest”. Rory has been the president of two financial institutions; he has an MBA in Finance from the University of Missouri,
Kansas City, and a BS degree in Economics from the University of Central Missouri. He lives in Independence, MO with his
wife and four children.

Greg Souther
Founded in 1997, Greg Souther Consulting & Seminars is a firm that provides training and consulting to Financial Institutions in
the area of Customer Service & Communication; Credit, Collection, & Compliance; F r a u d Prevention & Information
Security; Human Resources & Leadership Development; and Marketing & Sales. With over 25 years of training and peaking
experience, Greg and his associates share practical “how to” advice that everyone can easily understand and use in
their daily work environment. “I believe that most organizations can achieve Fiscal Fitness by preventing loss on the front end
of the operation. We help financial institutions rethink their current policies and procedures, and help them implement risk loss
strategies that promote sound growth!” Greg’s unique style of “tell it like it is” humor makes him a popular speaker for any
group. Previously, Greg was Co-Owner and President of The Credit Bureaus of Southeast Georgia, the parent company for six
Credit Reporting and Collection Agencies based in Brunswick, Georgia. Upon selling that business, Greg
worked in various management/leadership and consulting roles with Credifax, the Credit Bureau of Valdosta, and the Credit
Bureau of Athens. He is a past dean and instructor for Southern Management Institute held at the University of Georgia. Greg
is the author of Successful Collections-The Book, and has written numerous articles for various associations, and trade
publications. You can contact Greg at greg@gregsouther.com or visit our Web-site at www.gregsouther.com to learn more
about our company!

________________
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Wednesday, September 7

• Shot gun start at 12:30 p.m.

• Jacoby Golf Course
3501 Willett Drive, Laramie

• Fee: $60.00 per person

O Prizes sponsored by Central
States of Omaha

* *proper GolfA ttire is Required* *

— — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — —

NAME____

BANKIFIRM

I QOLF .&1SIPATtON FDP..H

SPOUSE

C ITYISTATEIZI P TELEPHONE (

Golf format will be either a scramble or play own ball depending on the total number of golf registrants. Team scoring will
be based on best gross score. A foursome will be assigned according to handicap. However, if you would prefer to play with
a spouse, please indicate below:

Husband/Wife - Same Team: Yes________ No________ Doesn’t Matter________

*Handicap:(if available)

___________________

*Average Score: (Circle one) 70-80 81-90 91-100 Over 100 *For I 8-holes

Registration will be $60.00 per person. This includes green fees & 1/2 cart.

ENCLOSED IS
$____________

DEADLINE: All golf registrations must be received no later than August 24, 2011. (No Refunds after
August 24,2011)

PLEASE RETURN REGISTRATION FORM WITH FEE TO: Wyoming Bankers Association, P.O. Box 2190,
Cheyenne, WY 82003
(307) 638-5008 or FAX 638-501 3

•



News Briefs From Washington

Fed Publishes Interchange
Fee Exemption Lists

The Federal Reserve has published lists
of banks that theoretically are subject
to and are not subject to the debit-card
interchange rule’s small-bank
exemption for issuers with less than
$10 billion in assets. The lists, which
are intended to help payment card
networks determine which issuers
must adhere to the rule’s price caps,
are part of the Fed’s attempt to
reinforce the exemption and monitor
its effectiveness. The Fed plans to
update the lists annually. The
interchange rule becomes effective
Oct. 1. Read more and view the lists at
www.federalreserve.gov/payrnentsvste
ms/debitfees.htrn.

CFPB Outlines Bank
Supervision Approach

The Consumer Financial Protection
Bureau (CFPB) has outlined the
agency’s approach to supervising large
banks to ensure compliance with
federal consumer financial protection
laws. The process begins remotely July
21, followed by on-site reviews. CFPB
will mail information to the 111
affected institutions, and wifi conduct
informational roundtables in early
August. “Starting on July 21, we will
be a cop on the beat—examining
banks and protecting consumers,” said
Elizabeth Warren, special advisor to
the secretary of the Treasury on the
CFPB. Read more on the CFPB at
wwiv. treasury.gov/p ress- center/press
releases/Pages/tg1236.aspx.

House Passes Flood Insurance Reform Bifi

The House passed by a 406-22 vote a bill (H.R. 1309) that would
reauthorize the National Flood Insurance Program (NFIP) for five
years and also make needed reforms. The legislation, among other
things, would increase flood-insurance premiums, create new flood
maps, and give more flexibility to the Federal Emergency
Management Agency (FEMA), which administers the NFIP. The
bill, which the White House supports, now goes to the Senate. The
NFIP authorization will expire Sept. 30 unless Congress acts.

Rep. Frank Says Proposed QRM Too Narrow

Rep. Barney Frank (D-MA) at a recent press briefing said that
regulators’ proposed qualified residential mortgage (QRM)
definition, which would exempt mortgages with a 20-percent down
payment from the Dodd-Frank Act’s risk retention rules, was too
narrow. Frank reiterated the importance of the risk-retention
provisions but suggested a QRM down payment requirement of 4
or 5 percent would be more reasonable. Frank is the ranking
member of the House Financial Services Committee.

The broad-based Coalition for Sensible Housing Policy responded
with a white paper that expresses concerns about the proposed
QRM standards. Requiring a 10 or 20 percent minimum down
payment in addition to strong underwriting would raise the cost and
reduce the availability of mortgages for creditworthy families, the
coalition said. The group urged policymakers to redesign a QRM
that will support, not hinder, the housing recovery. Read more at
www. aba. corn/aba/documents/p ress/CoalitionforSensibieHousingPo
licy-ORMWhitePaper.pdf.

President Asks Agencies to Reduce Regulation

President Obama has issued an executive order asking the
independent regulatory agencies, including the Consumer Product
Safety Commission, Federal Trade Commission, Federal
Communications Commission, and Securities and Exchange
Commission, to produce plans to reassess and streamline existing
regulations to reduce costs and regulatory burdens. Read more at
www. whitehouse.gov/the-press-office/201 1/07/1 1/executive-order-
regulation-and- indevendent-regula torV-aencies.

News Source: American Bankers Association



News Briefs From Washington

Dodd-Frank Act—One Year Later

Thursday was the one-year anniversary of the enactment of the Dodd-Frank Act and the effective date for some of
its major provisions. As of July 21, the Consumer Financial Protection Bureau is responsible for certain consumer
protection rules formerly housed in seven other federal agencies. The OTS is closed, and supervisory responsibility
for federal savings associations rests with the 0CC. Regulation Q, which had prohibited the payment of interest on
demand deposits, is repealed. Several other provisions are now effective as well, and many more will be
implemented over the next several months and years in what amounts to the largest-ever overhaul of financial
services industry regulation. Check out the following statistics from the ABA.

• 78 proposed banking rules totaling 2,845 Federal Register pages—laid end-to-end the pages would be more
than twice the height of the Empire State Building

• 42 final rules spanning 1,097 Federal Register pages—roughly twice the height of the Washington Ivionument
• 552 employees the CFPB expects to have in place by Aug. 1
• 28 new DFA-related offices created at 10 federal agencies
• $1.26 bfflion in funding through fiscal year 2012 needed to implement DFA at 10 federal agencies

Follow the DFA’s implementation on the ABA Dodd-Frank Tracker at http://regreformtracker.aba.com/. The ABA
currently has 25 staff regulatory experts working on Dodd-Frank Act rules and issues.

Banker Action Needed: Comments Due
on Credit Risk Retention Proposed Rule

The deadline for submitting comments on the
federal banking agencies proposed credit risk
retention rule has been extended to Aug. 1. The
proposed rule implements the “credit risk
retention” requirements of the Dodd-Frank Act,
pursuant to which the securitizer of asset-backed
securities must retain not less than 5 percent of the
credit risk of the assets collateralizing the asset-
backed securities. While the Dodd-Frank Act
proposed an exemption for asset-backed securities
that are collateralized exclusively by qualified
residential mortgages (QRMs), the proposed
requirements for a qualified residential mortgage
include unusually high down payment
requirements, with no recognition for loans that are
covered at the time of origination by mortgage
insurance or other credit enhancements. Bankers
are encouraged to weigh in with their concerns
regarding the proposed QRM standards. Read
more at www.nebankers.org/pdf/2O11 -07-2OCredit-
Risk-Retention.pdf.

FDIC’s Gruenberg: Continued Health
of Community Banks a Priority

FDIC Acting Chairman Marty Gruenberg—President
Obama’s nominee to succeed Sheila Bair—told the
nearly 200 bankers attending ABA’s Summer
Leadership Meeting that he is committed to
promoting the important role that banks, particularly
community banks, play in the economy. He reviewed
steps the FDIC has taken, including setting up the
Office of Complex Financial Institutions, to carry out
the agency’s new duties to monitor and address risks
posed by systemically important financial institutions.
In response to banker questions, Gruenberg said he
will work to ensure consistency of policy between
FDIC leaders in Washington and the agency’s
examiners out in the field.

Gruenberg, who received a standing ovation from
bankers, acknowledged that the number of regulations
stemming from Washington poses a challenge for
community banks. He said he will look for
opportunities to make rules more efficient and
effective going forward.

News Source: American Bankers Association



News Briefs From Washington

Wisconsin Bill Eases Path for CUs to Become Banks

Wisconsin Governor Scott Walker (R) signed a state budget bill that
included a provision making it easier for credit unions to become
banks. The provision will require that the majority of members
voting approve a conversion from a credit union to a bank—instead
of the current requirement of a majority of all members. It also
allows credit unions to convert directly to stock-owned banks,
bypassing the current intermediate step of becoming mutual savings
banks.

FDIC Approves Orderly Liquidation Rule

The FDIC has approved a final rule that further implements Dodd-
Frank’s orderly liquidation authority for systemically important
financial institutions. The rule creates an order of claims procedure
and ensures the receiver is able to avoid fraudulent and preferential
transfers. The rule also creates a two-year recoupment period of any
compensation for senior executives that were “substantially
responsible” for the condition of the failed institution. The rule
allows for unlimited recoupment, beyond two years, in the event of
fraud. The rule is effective 30 days after publication in the Federal
Register. Read more about the final rule from the FDIC at
www.fdic.gov/news/board/O6iulv2Ol I no7.pdf.

Federal Banking Agencies Update
Host-State Loan-to-Deposit Ratios

The federal banking agencies have issued updated
host-state loan-to-deposit ratios used to determine
compliance with Section 109 of the Riegle-Neal
Interstate Banking and Branching Efficiency Act.
Section 109 prohibits banks from establishing or
acquiring branches outside their home states
primarily for the purpose of deposit production.
Congress enacted Section 109 to ensure that
interstate branches would not take deposits from a community
without helping to meet its credit needs.

At 90 percent, Nebraska has one of the highest loan-to-deposit ratios
among all of the 50 states. Read more from the FDIC and view the
ratios at www.fdic.gov/news/news/press/201 1/pri 11 12.html.

0CC Extends Overdraft
Comment Deadline

The 0CC has extended to Aug. 7 the
original July 8 comment deadline for
its proposed guidance on safe and
sound banking practices for deposit-
related consumer credit products,
including automated overdraft
protection and direct deposit
advance programs. A coalition of
bank trade groups had asked for the
extension. Read more from the 0CC
at www. occ.gov/news- issuances/news
releases/201 I/nr-occ-201 1-87.html.
Read ABA’s analysis of the guidance at
www.aba.co m/ineinbers+o nlv/regulat
ory/gr depconscredit2Ol 1. htrn.

President Nominates FDIC’s
Thomas Curry to Head 0CC

President Obama reportedly intends
to nominate FDIC board member

Thomas Curry to be
comptroller of the
currency. Curry, a
former Massachusetts
state banking
regulator, would
succeed Acting
Comptroller of the
Currency John Walsh.
Senate Banking
Committee Chairman
Tim Johnson (D-SD)
said he plans to move

the Curry nomination “as quickly as
possible.” Read the announcement
at www. wh itehouse.gov/the-press
office/201 1/07/Ol/president-obama-
announces-more-key
administration-posts.

News Source: American Bankers Association



Examining the Final Durbin Rule
& Its Impact on Community Banks
The Federal Reserve issued a fmal rule on June 29 to implement
Section 1075, better known as the Durbin Amendment, of the
Dodd-Frank Act. Section 1075 caps interchange transaction fees
that certain banks may receive, establishes exemptions for certain
categories of cards and issuers, and prohibits debit card networks
from imposing exclusivity arrangements and routing restrictions. While most community banks technically are exempt
from the fee-cap provision, market forces are expected over time to cause exempt interchange rates to fall. Also, all cards
will be required to carry at least two, unaffiliated networks, which may require some community banks to add another or
different PIN network to their cards to comply. Read more on the issue from Omaha based Baird Hoim LLP at
www.bairdho1m.com/media/news1etter/35O Bankink%2OAlert%200611BH.ydf

Forbes Columnist Debunks Food Crisis Myth
The New York Times published an article last month claiming global warming is threatening food production. However, as
global temperatures warmed during the 2Oth century, U.S. corn yields quintupled and life expectancy doubled.
Atmospheric carbon dioxide directly stimulated plant growth. Moreover, greenhouse warming takes place more in the
winter, which lengthens growing seasons. Climate scientist Patrick Michaels goes into further detail in his weekly
Forbes.com column. Read more at http://b1ogs.forbes.com/patrickmichae1s/2O1 1/06/30/global-warming-andglobal-
food-security/.

IRS Mileage Rate Increases for Rest of Year
The IRS mileage rate for business driving is increasing for the rest of the year. The 55.5 cent-per-mile allowance,
which kicked in July 1, represents an increase of 4.5 cents. The mileage rate for medical and moving expenses is
going up by the same amount to 23.5 cents a mile. The rate for driving for charity stays unchanged at 14 cents a
mile. The IRS will announce the mileage allowance for 2012 sometime this fall.
Source: The Kiplinger Letter, July 1, 2011

Most Voters Say Woman President Likely in Next 10 Years

Voters are more willing than ever to elect a woman president, and most think
there’s a good chance a woman will win the White House in the next 10 years.
The latest Rasmussen Reports national telephone survey finds that 73 percent
of voters now think it’s at least somewhat likely that a woman will be elected
president in the next 10 years, although that includes just 26 percent who say

it is very likely. Minnesota Congresswoman Michele Bachmann is the most prominent woman seeking the White
House so far in this election cycle. Read more about the survey results and other findings from Rasmussen at

n_next_i Qyears.



1) \ Graduate School of Banking
at Colorado

Ryan Gross Graduates from the Graduate School of Banking at Colorado

The Graduate School of Banking at Colorado (GSBC) is pleased to announce the graduation of
Ryan Gross, Security State Bank in Gillette, as part of the Class of 2011!

129 total graduates from across the nation were recognized for their accomplishments in a
ceremony which was held on Thursday, July 21 at the Folsom Field Skyboxes on the University
of Colorado campus.

A total of 10 Wyoming bankers attended the 61st Annual School Session this year, including the
following first and second year students: Stephanie Arnold (Bank of Commerce-Rawlins);
Adam Booth (Hilltop National Bank-Casper); Lucas Carison (Hilltop National Bank-Casper);
Susan Danielson (Summit National Bank-Hulett); Brett Maim (Platte Valley Bank-Torrington);
Andrew Miller (Wyoming State Bank-Cheyenne); Kevin Moffett (Cheyenne State Bank-
Cheyenne); Scott Pettit (Wyoming National Bank Riverton); and Justin West (First National
Bank of Buffalo-Sheridan).

GSBC is America ‘s Premier Community Banking School and prepares students to take on senior
management roles within their organization. Each student has been recognized by their bank
CEOs, presidents and supervisors as rising stars within their organization. Over the 25-month
course of the School, students are required to complete six intersession research projects, on-
campus coursework two weeks each summer, exams, and a bank management simulation.

In addition to the traditional coursework and academics, the Wyoming students enjoyed the
opportunity to network with others from their state and Western region at a dinner in downtown
Boulder.

GSBC will hold the 62IId Annual School Session July 15-27, 2012 on the beautiful University
of Colorado campus in Boulder, Colorado. For any further information about the School, please
visit www.GSBColorado.org or call 800-272-5138.
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ANY LOSS PREVENTED IS ADDITIONAL PROFIT FOR YOUR BANK

SECURITY OFFICER’S BY-WORD
Charles M. Towle

Senior Vice President

WATCH FOR FAKE FAXED WIRE TRANSFER REQUESTS
A bank’s wire transfer department

received a fax cover sheet from a well-
known customer along with an attached
request to wire $38,425.00 from their
checking account. The wire transfer
clerk compared the signature on the fax
to the signature on the signature card on
file. The clerk checked the customer’s
account for available funds and then
wrote up the wire transfer form. A sec
ond employee verified that all of the
wire transfer information had been en
tered correctly and the wire was sent as
requested to a New York bank for bene
fit of a bank in Russia for benefit to an
individual.

Three days later the bank received a
call from the business customer asking
why his account had been debited. The
bank then learned that the fax with
drawal was not sent by the customer
and was a fake.

The bank attempted to reverse the
wire transfer only to find that the bank
in Russia who had credited its cus
tomer’s account explained it could not
legally agree to reverse the transaction
or refuse to allow its customer to with
draw the funds.

In discussions with its customer, the
bank learned that the customer had re
cently received a request from a federal
government agency which the customer
deals with regularly. The request asked
for an update of financial information
about the customer’s bank and banking
account number. It also requested that
the information be faxed back. Further
investigation revealed that the request
for the information was phony and the
fax number that the information was
faxed back to was now disconnected.
The crook had used the information
which the customer had faxed to create
the fake wire transfer request.

In the same month, another bank re
ceived a fax request from a good busi
ness customer to wire funds to a person
in another country. The fax was from a
customer that did wire transfers occa
sionally. It had the customer’s normal
fax cover page and it appeared to have
a valid signature of the customer, The
wire transfer clerk compared the signa
ture on the fax to the signature on the
signature card on file. The clerk
checked the customer’s account for
available funds. Then the clerk called
the customer for verification of the fax.
The customer verified the fax, but the
customer’s voice did not seem familiar.
The clerk then called the customer
again using the phone number from the
bank records rather than the phone
number on the faxed wire request. The
clerk immediately learned that the fax
was a fake. The wire transaction was
not initiated.

Upon further investigation, the cus
tomer remembered that in response to a
recent request he had faxed to the IRS
an updated information sheet about his
bank account for his payroll tax pay
ments. It appears that the crook had
used this phony request to obtain the
information used to create the fraudu
lent wire request.

A bank should always caution its
customers against giving information
about their account to anyone over the
phone or by fax. However, customers
will still, on occasion, be tricked into
giving out the information.

Any time a bank receives a request
from a customer to wire funds, the bank
should carefully verify the information
with the customer. Verifications done
by phone need to be to done using the
customer’s phone number from the
bank records, and not from the fax

cover page.
If the customer does not have a con

tract with the bank for wiring funds, the
bank should either refuse to wire the
funds or use extreme caution in wiring
the funds. The bank may wish to have
the customer come to the bank and pro
vide an original signature on the request
to wire the funds.

If the customer does have a contract
with the bank for wiring funds, the
bank should follow all of the available
verification procedures. Proper use of
verification codes on the fax should be
checked. Proper verification codes
should be a part of any phone verifica
tion process.

Wire transfer requests by phone
should almost never be allowed. In
addition to problems with possible
fraudulent calls, the failure to have a
written instruction results in more
losses to the bank. If a customer makes
an error in verbally providing the
amount, routing number or account
number, it is usually impossible for the
bank to document that it was the cus
tomer’s error and not the bank’s error.

Wire transfers are a necessary part of
bank business for some customers. The
process should be approached by banks
with caution and with good procedures.
Because of the recent methods being
used in scams, banks should be review
ing the wire transfer process so that
these kinds of scams will be caught
before a wire is sent. Wire requests to
wire funds to international locations
should be looked at with extreme skep
ticism because it is very difficult to get
other countries’ law enforcement to
work quickly to stop the crime or cap
ture the criminals. If a scam is not de
tected before a wire is sent, it is often
impossible to reverse the wire.

The Kansas Bankers Surety Company
Serving the Heartland ofAmerica Since 1909

Phone (785) 228-0000
P.O. Box 1654, Topeka, Kansas 66601-1654

RATED A++ (SUPERIOR) by A.M. Best



Lights, Camera, Save! Video Contest article

National Video Contest Inspires Kids to Save Money

Imagine creating something with the potential to inspire your peers and other kids across America to
save their money rather than spend it. That’s what teens in 45 states did when they entered the
inaugural Lights, Camera, Save! video contest through a local participating bank in the fall of 2010.

Fast forward to March 1, 2011. Student groups are gathered in classrooms, awaiting an announcement
of the grand prize-winning Lights, Camera, Save! video, which will play on YouTube at 11 a.m. eastern
time. [View: www.youtube.com/TeachChildrentoSave]

“Lego Your Spending and Start Saving,” Mason Beiter’s stop motion animation employing LEGOS® won
top prize. Presented with a $3,000 U.S. Savings Bond during a ceremony hosted by The First National
Bank of Suffield, the bank that submitted his entry for national consideration, the 14-year-old said, “this
is the biggest thing that’s ever happened to me.”

The winning video was chosen by a national panel of personal finance and communications experts not
only for creative use of animation, but for its message. Recognizing that “what most young people do
these days whenever they get money is spend it,” the filmmaker invited his audience to “think about it.
In a few months the stuff you buy will be under your bed or in your closet with all your other useless
stuff.”

The Suffield, Conn. native believes saving is the better choice because “your money earns interest,
which will allow your balance to grow, which will give you the freedom when you’re older to buy things
that are important to you.”

“The American Bankers Association (ABA) Education Foundation congratulates Mason on creating a
video that communicates the importance of saving in a fun and creative way,” said Laura Fisher, ABAEF
executive director. “Mason’s message of what saving can do for you will appeal to youth and adults
alike. For a lot of kids, saving and having money really gives them the freedom to dream.”

Asked about his bank’s involvement during an appearance on the local Fox affiliate’s “Money Matters”
segment, George Hermann, president and CEO of The First National Bank of Suffield explained that
Lights, Camera, Save! “is part of the ABA Education Foundation’s [15-year-old] Teach Children to Save
program set up to bring bankers into the classroom.” He’s proud his bank, which has long provided
financial education, could help Teach Children to Save take “that next step... taking lessons learned in
the classroom to YouTube.”

“Research shows that kids want to learn through technology, rewards, and creativity,” says Fisher, and
Lights, Camera, Save! fits the bill.

Banker registration for the second Lights, Camera, Save! competition opened at the end of June. The
ABA Education Foundation provides “how-to” webinars about hosting the contest; free, customizable
marketing materials; and live customer support to field questions. Bank employees will spend the
summer and early fall preparing and publicizing their local competitions for October entries. Banks will
use a panel of judges to select a winning video to submit for national judging in December 2011.
Winners will be announced in the winter of 2012, including a group participation category.

Interested in getting your bank involved? Want to help young people you know compete? Learn more
about the program at: http://www.aba.com/ABAEF/LCSInfo.htm
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ABA CALLS FOR INCREASED ACCOUNTABILITY AT CONSUMER FINANCIAL PROTECTION
BUREAU

WASHINGTON — The American Bankers Association testified today on the need to strengthen
accountability at the new Consumer Financial Protection Bureau by creating a board or commission
structure to address the agency director’s unchecked authority to impose new rules.

Albert C. Kelly, Jr., chairman and chief executive officer of SpiritBank in Bristow, OkIa., testified on behalf
of ABA before the Senate Committee on Banking, Housing and Urban Affairs. Kelly is also ABA’s
chairman-elect.

“ABA supports the creation of a board or commission that would be responsible for the Bureau’s actions
rather than giving the head of the Bureau sole authority to make decisions that could fundamentally alter
the financial choices available for customers,” Kelly said. “It also provides the needed balance and
appropriate checks in the exercise of the Bureau’s significant authority. We urge the Congress to pass
statutory provisions that ensure such accountability before the Bureau is established with a single
director.”

Kelly also called for the board or commission to include members with consumer finance business
experience and direct safety and soundness regulatory expertise.

“Such expertise provides an important and necessary perspective as standards are set and enforcement
activities undertaken,” Kelly said. “It will also improve accountability and help redress the separation
between consumer protection and sound financial management.”

In his testimony, Kelly conveyed the industry’s support for changing the voting standard for the Financial
Stability Oversight Council’s review of rule-making to a simple majority rather than a two-thirds vote and
urged Congress to recalibrate the review standard by which the FSOC may act in setting aside a Bureau
rule so action may take place on less than system-wide impacts or risks.

“If a majority of the nation’s top regulators believe a Bureau rule will have an adverse impact on the
banking system, the rule should not go forward,” Kelly said. “Moreover, ABA also believes that a finding
of ‘systemic risk’ is too narrow a review standard. For example, Bureau actions that end up driving some
community banks out of business would not rise to the level of systemic risk, but would have enormous
implications for the communities they serve.”

For a copy of Kelly’s full testimony, please click here.

About American Bankers Association
The American Bankers Association represents banks of all sizes and charters and is the voice for the nation’s $13 trillion
banking industry and its two million employees. The majority of ABA’s members are banks with less than $165 million in

assets. Learn more at aba. corn.
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ABA CHIEF LOBBYIST FLOYD STONER ANNOUNCES DECEMBER RETIREMENT

WASHINGTON — Floyd Stoner, executive vice president for congressional relations and public policy for the
American Bankers Association, has announced he is retiring at the end of this year. Stoner joined ABA in 1 985 after
earning his Ph.D. in political science from the University of Wisconsin, teaching at Marquette University and working
for the U.S. Congress.

“The ABA is in good hands with its new leadership and now seemed the right time for a transition,” said Stoner. “I’m
grateful to have worked with a group of passionate and devoted bankers as well as ABA’s talented and committed
staff.”

“The banking industry owes Floyd an immeasurable debt of gratitude for his tireless service and steady hand as its
chief lobbyist during such a critical time,” said ABA President and CEO Frank Keating. “He will be missed.”

ABA Chief Operating Officer Mike Hunter, who oversees advocacy functions at the ABA, announced that Ken Clayton
and James Ballentine will assume operational responsibilities next year for the congressional relations and public
policy division with Clayton becoming chief counsel and senior vice president of legislative affairs and Ballentine
serving as senior vice president of congressional relations and political affairs.

About American Bankers Association
The American Bankers Association represents banks of all sizes and charters and is the voice for the nation’s $13 trillion
banking industry and its two million employees. The majority of ABA’s members are banks with less than $165 million in

assets. Learn more at aba. com.



Time for Regulatory Transparency

Checks and balances are important. Without them power becomes concentrated
and abused. Banks are perhaps the most heavily regulated businesses in America.
Bank regulators have enormous power. Perhaps that is because there are few if any
checks and balances on their power.

As an advocate for the banking industry for the past 15 years, I have been troubled
by what I see in our regulatory system. Regulators hold all the cards, from the
smallest operational details to the very survival of a bank. Banks are sworn to
secrecy and as such each bank is on an island, relatively powerless to fight back
Most banks have determined that fighting with their regulator is futile and foolish.
But there are times when a fight, and the balance it would provide is needed, not
just for the bank, for the communities they serve and the economy in general.

To that end, the Alliance of State Bankers Associations has created a tool that will
hopefully lead to some balance and accountability. We call it the “Regulatory
Feedback Initiative”.

The tool consists of a confidential electronic platform where banks can
anonymously provide details on their most recent examination or visitation. The
information will be aggregated and analyzed on a national level so we can begin to
identify discrepancies in how bank regulations are being enforced. These
discrepancies could exist between different bank agencies, different geographic
regions, or between different examiners within the same agency. The timing of this
initiative will be critical considering the avalanche of new regulations that will be
enforced for the first time in the coming months.

Additionally, banks will be able to request a report from their State Bankers
Association that summarizes the feedback of similarly situated banks to help them
prepare for an upcoming exam. The goal is to avoid surprises, and if they occur,
identify inconsistencies.

Finally, bank advocates like me will be armed with a statistically significant amount
of hard data as we promote a better environment for our members. This data will
be used to make our case with the regulators as well as members of Congress and
the administration. Everyone will have enough information to know whether a
member bank is receiving unfair treatment or appropriate and consistent regulatory
scrutiny.

The survey is powered by Allegiance, Inc. an independent third party with a
reputation and track record of collecting anonymous and protected feedback from
bank customers and employees. This will allow banks to shed their isolation
without violating confidentiality or exposing themselves competitively.



With the help of the ABA and State Bankers Associations throughout the country,
this new tool went live on June 1 of 2011. Banks will be able to access the tool
through a link embedded in an email from their state bankers association. During
the roll-out period of June 1 through August 31, we hope that every bank will
provide feedback on their most recent safety and soundness and compliance exam
or visitation regardless of when it occurred. After that initial database is built, we
will ask banks to use the tool after each future exam or visitation.

We have met with representatives of the FDIC, 0CC and Federal Reserve, and to
their credit they seem to welcome the input. They know their job is getting more
difficult and they know their processes are not perfect.

We are hopeful that a little transparency will provide some subtle checks and
balances in an otherwise one-sided regulatory process. Even a slight shift in this
balance could yield significant returns for our local economies and our member
banks as we emerge from the recent economic crisis and assimilate the new
regulatory challenges in Dodd-Frank.

Contact the Wyoming Bankers Association at 307/638-5008 or email to
chervhwvominebankers.com for more information.



SYMPOSIUM

THE WESTERN STATES
DIRECTOR EDUCATION FOUNDATION SYMPOSIUM

November 13 - 15, 2011

Intercontinental Montelucia Resort & Spa
Paradise Valley, AZ

For Reservations: 888-627-3010

Plan now to attend this well respected and informative conference
Register Online: http://www.wsdef.org/registration.cfm

“Crossroads in Community Banking”

“Just How Far Have the White House and the Fed Blundered on the Economy?”
Dr. Stephen Happel, Professor of Economics, Arizona State University

“Current Conditions in Community Banking”
Bob Walters, Chairman, The Bank Advisory Group, LLC, Austin, TX

“Breakthrough Strategies of Smart Bankers”
Roxanne Emmerich, President & Founder, The Emmerich Group, Inc., Minneapolis, MN

“Solving the Identity Theft Epidemic”
Robert Siciliano, author of The Safety Minute:O1”

Panel Discussion
“Building Size and Profits Without Cashing Out: Mergers in this Community Banking Environment”
Wes Brown, Managing Director St. Charles Capital, LLC,
I Thomas Bieging, Partner, Bieging Shapiro & Barber LLP

“The Upside of Down”
Joe Malarkey, CSP, CPAE, Oklahoma City, OK

Send your comments and questions to:
Roger Reiling at rrreiling@comcast.net



2011 WBA BankPac Is
In Full Swing!

BANKPAC
WYOMING BANK LRS ASSOCIATION

The 2011 WBA BankPac campaign is in full Swing. To date 133 individuals from 40 banks & branches have
contributed $17,405 to the current campaign. The following is a list of WBA members and their banks who
have contributed as of July 18, 2011.

Bankers
Tom Akernothy, Wyomtog Nationol Bunk, Riverton
Lies M. Apodaco, Pttmoole Book, Cheyenne
Stepharne Arnold, Book of Commerce, Rowlino
Elva Back, Hilltop Notional Bank, Cooper
W.N. Baroard, Hilltop Natioeal Baok, Casper
John F. BorIc, Jr., Book of Commerce, Rawlies
memos Base, Wyoming Bank & Trost, Cheyeene
Mott Bohrands, Pienaols Book, Cheyenne
George R. Bsnsoo III, Hilltop Nationol Book Cooper
Ted L. Beotley, First State Book, ‘t’orciogton
Miohoel Bold, Wyoming Book & Truck Cheyeeoe
Jeff Browe, First State Bank, Wheatlaed
Kermit C. Brown, Wyoming State Book, Laraocie
Carp E. Bras, Jonah Bank of Wyoming, Cooper
boos, Bslgsie, Ssossrity First Book, Ls,aaese
John C. Booker, Flint State Bank, Wheattood
Jemtifer Borne, Foot Stale Book, Wheattood
Steve Carroll, Firnt Federal Soviogo Book, Skerid,s,
Cothy Carson, Hilltop National Bank, Casper
Will,asn B. Chandler, Bank of Commerce, Rawlina
Richard Cheeowoth, The Rosettes Notional Book, Rnwlin,
H. Barney Conway, Bank of Commerce, Rawlins
Cody Ccc, Firet State Bank, Torrrngtoe
Holly Crowtey, First Stoto Bank. Whootbood

Gary Cram, Wyoming State Bank, Lar000ie
Mike0aiy, First State Bank, Wheotland
Tastuny Daly, First State Book, Wheatlood
Linda DavenporL Tn-County Bank, Cheyenne
Kim DeVars, Jonah Bank of Wyoming, Cheyenne
James Darien, Socdooce State Bank, Ssnrlance
Trudy Dunce, Smndance State Bank, Ssedanoe

Philip Ellis, Oragon Trail Bank, Clmgwater
Scott Estep, Wyoming National Bank, Lander
Steve Feoglor, First State Bank, Torriogton
Foron Ferguson, Pinnacle Book, Moorcroft
David Ferries, First Federal Savings Bank, Sheridan
Copper France, Bank of Commerce, Rowlino
Sherrod France, Bank of Commerce, Rawlino
Michael W. Fnisbey, Oregon Trail Bank, Guernsey

Jerry Gebkart, First State Bank, Wheatbood
Michael Geeeey, Deportment of Audit, Cheyenne
Keith Gaio, Platte Valley Bank, Wheatbood
Robert Godrey, Wyoming State Bank, Cheyenne
Garrett Growney, Pinnacle Bank, Cody
Catherine Gosakeweky, Wyoming National Bank, Lander

Stig Hallingbye, Wyoming Stole Bank, Cheyenne

Dsvid Hansen, Pinnacle Bank, Toeriegton
Leslie Hanson, Pinnacle Bank, Cody
Joke, Hay, Rock Springs National Bank, Rock Springs
Bruce Hellbaom, First Slate Bank, Wheatbood

Bill Happen, First Interstate Bank, Sheridan
Morgan A. Jamnrmoo, First State Bank, Wheatbood
RichardS. Jay, Jonah Book of Wyoming, Cooper
Rod Jensen, Bank of Star Volley Mon
Markjaeperseo, First State Baok, Wheatland
Dooelle loheson, Jonals Bank of Wyosning, Caopen
Dnvid B. Johence, Wyoming Bankers Aascciaticn, Cheyenne

Mark Johasace, Kansas Bankers Sorety, Topeka, KS
CkeeylJolmston, Wyoming Bankers Association, Cheyenne
Barbara Jones, First State Bank, Wheatband
Greggioooe, Jonak Bank of Wyoming, Cheyenne
LeaAcmJonee, Soedance State Bank, Ssndooce
Roger lanes, Sondance State Bank Sundooce
Miaty Kaulinan, Pinnacle Book Torsingtoo
Crasg & Korngao Oregon Trail Bank, Cheyenne
Archie P. Klrach, Bank of Commerce, Rowlina
Richo,d Klein, Wyoming National Bank, R,vertoe

‘Pp Knell, Sondance State Bank, Susdance

Matthew Kukowsld, Platte Valley Bank, Wheotlacnd

John B. Listen, Wyoming National Book, Rivnrton

Deke Long, First State Bank, Toseington
Tanya Lowhom, Pinnacle Bank, Cody

Nancy Lukeok, First State Bank, Wheatbood
Cynthia Makes, Jonah Bank of Wyoming, Cheyenne
Doemsuc Madia, Central States of Omaha, Douglas

Geerguen Mactines, Feat Stats Bank, Whestlsnd
Back Muson, Jonah BoelrafWyonaeg, Cooper
MickMcMocry,Jonsls SonIc of Wysnang, Casper
Brad MsPhsroce. WyandagNotionel Beck, Itivoelon
Misnie Miller, Piseaclo Bank, Thssesspol,s
DamelA. Molece, Wyommg Notional Bank, lhvsctoe
Doug Mocsted, Hilltop Neteonol Bank, Casper
Leonard Nook, First Stote Bests of Nswcnstls. Newcastle
Thsti Ol,srhea, Pineecle Book, Cody
RotoyL. Ogden, Bunk of Csmmcrcs, Rowlms
Miles Potteracn, Pionnols Bnnls, Tosringtoe
MnryPsnlseol, Bask 01 Commerce, Rawlars
Todd Peterson, Pmnosls Bank, Tcavisgrsn
Tiny Pstorooe, Pianacls Bunk, MsseoraB
DsckPhillap,WysseingNatsoeol Baadn. Ilivsrton
Doocl Powell, Pienoels Bank, Mitchell, NE
TrucyProsit, First Slots Boek,Whsellsnd
Bngtns Rsa,tho, BasIs ef Commerce. Bawlsas
Cliff Boot, Wycnusrg National Bank. Bsvmten
llhslly B. Rosaoker, BaakolCammeres, Bsetiaa
Meehoel Sohamooher, Fsmscle Seek, Cody
Drsstyoo&stnean, Pmnaole Bssk, Cody
Leonard Bmlms, Oregon Steal Bank, Grassessy
Kant Shartlef, Wyemmg Nnt,ososl Seek Itiveelon
Dmeiddlli,50a. Feist Slats Bank, Wkeotlsnd
KsllyJ. Ssttaer. First Slots Bsnln, Torrmgtes
Bndgst Speacsr, Paas,ocle Bssk, Tomngtoe
Voecs Sprmher, Hilltop Notional Beck Cooper
Jana Bollard, Pismorle Bank Csoty
Mory Margaree Sloclctoa, Wyeassag RatasnslBaelt, Beveslon
Collese C. Stratton, Beach of Cammeecs, Rintias
Rh 05cm, llilBsp NatioaslBaels, Cooper
Nsdalye Tsslslns. Oregon Trod Bank, Chsgseatnr
Tommy Pscanue, Pmnaols Bank, Cody
Deans ‘Parc. Wyoming Slate Bask Lsramie
Goay’Frapirns, Hilltop Nstscn,lBsek, Cssp.r
David L. This, Hilltop 51500551 Bmrlc Cooper
Henry A. Terse IlL Hilltop Nstiossl Bsslc Cooper
Jestin’Ppslad, Pineaols Bsek. Newosalls
Nancy Dad, Becenity First Notion,] Sank, Cksynaao
Mike Urkstrhke, Fiennols Bank, Cody
NP. Van Marnn,Jr. Hilltop Nstcoasl Soak, Cooper
Roe Vsa Vssst, Security Mast Book, Cheyenne
Roger 0. Wagner, Hilltop Nstioeal Bunk. Casper
Jeff Wsllucs, Wyanang Sunlc&Thast, Cheysens
RohmWolhagford,Jonsh BeadccfWyoeusg. Caspor
DoagWendia, Pionuole Beak. Cody
Mark Westerhold, Pmnaole Bank, Cody
JslieWhetssll, Pisnuols Bank, Newcastle
Miles Wdhums, Jonsh Beak of Wyoming, Chayesms
LsslisWssght, Hilltop NatsoaslBsek, Cespsr
Ronald E. Wright. Place Valley Bunk, Csspsr
Thomss A. ‘Poota, Wyomiag Notional Bosk, Bivertaa
Mark Zakook, Jonah Bank of Wyoming, Cesper

Banks
Bank of Commerce, Rawline
Bank of Star Valley, Alton
Big Horn Federal, Gneybull
Central Staten ol Omaha. Douglas
Department of Audit, Cheyenne
First Federal Savings Bank, Sheridan
First Interstate Bank, Sheridan, Wyoming
FIrst State Bank, Torrington, Wheatlaand
Flrnt State Bank of Newcastle, Newcastle
Hilltop National Bank, Casper
Jonah Bank of Wyoming, Casper. Cheyenne
Kansas Bankers Surety, Topeka, KS
Oregon Trail Bunk, Chug-water, Cheyenne, Guernsey
Pinnacle Bank, Torrington, Newcastle, Moorcroft,

Mitchell, NE, Cody, Thermopolis, Cheyenne
Platte Valley Bank, Whealland, Casper
Reck Springs NatIonal Bank, Rock Springs
Security First Bank, Cheyenne
Sundance State Bank, Sundonce
The Rawlists National Bank, Rawline
Tn County Bank, Cheyenne
U.S. Bank, Cheyenne
U.S. Baocsrp, Minneapolis, MN
Wyoming Bank & Trust, Cheyenne
Wyoming Bankers Association, Cheyenne
Wyoming Nalionol Bank, Lander, Riverton
Wyoming State Bank, Laramie, Cheyenne

WBA BorIc Paris the ncnpsntiaan political scticc committee of tire Wyoming Bsnksts Aceonlation. All centnbutiona arc voluntary. Absolotely no tore otcoercioc may in usod to ,olicitsccntriboticv. No employer 0111 be favored, dissdvsntegsd, or necalisted sgsirst bsssd on their contttbstisr
smcunt on thnir dedsict not to contribute. A suggested contribution is otiya ,Uggsstioc. Corporate nontributlsns ore prohibited. Ccrtrihutloncto WIn BankPsu ore not dsdvcOblc for state or federal income tao purpose,. Fedetel Lee requires politicsl senor committees ts obtain critter
authodsafoc Is solicit and to use best eftorts to report the nsme, mailire address, occupatiso, and name of employer for rsch individual ohose contrIbution, stunIsle en coca,, 0112100 Its calender vest. Otste law nequires psilsical oIlier mmmittsssto use best efforts to tepurt the osms,
msillrg address, 000upaticn, and tame of employsnfsn each irdividusl ohass cortrlbutions sggrsgste sn excess of $100 in a repenting period,



The complete solution for total peace of mind
We recognize that today’s complicated, ever-changing regulatory climate is one of the greatest
challenges you face. According to an IBAT Banker survey, 75% of IBAT members would be
interested in a program that would help their banks navigate and comply with new regulations.

With all the new regulations coming our way the examination process is only going to become
more intense and lengthy- BAT Banker.

The concern is especially pressing for institutions looking for internal solutions that support
compliance officers in a simple, well-rounded and affordable manner. Deluxe’s new Regulatory
Compliance Program gives your financial institution the infrastructure you need to feel completely
confident in your compliance.

Get the only program on the market that provides:

An enterprise wide solution
Make sure all of your institution’s personnel receive required education and training and all
vendor relationships meet regulatory requirements. The program manages implementation
as well as scheduling, tracking and reporting.

Up-to-date, consolidated information
You’ll get one portal that gathers the most current news and information from multiple
sources and allows you to sort by subject and relevance.

Fully integrated project management
Make sure your compliance program is on task with full visibility to all steps leading to
compliance — from initiation through completion.

Vetted, specialized expertise
Expert help is only a call or email away. We connect program subscribers to
Deluxe-approved experts that can provide help with specific concerns and issues.

When it comes to compliance, there is no gray area. Let Deluxe connect you with everything you
need to rest assured that your institution is up to speed on the regulatory fast lane.

Contact your account manager Let’s get you
or call ‘1-888-633-5893 connected.



CORE VALUES
It’s who we are, what we do, and how

we do it that makes us different.

INTEGRITY

DISCIPLINE

DILIGENCE

AGILITY

TRUST

BANCINSU RE®
B BANKERS - FOR BANKERS

WWW.BANCTNSURE.COM

For more information contact
Tempi Ruth 800.541.5126
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1st Banki°res about its customers

ByJULEE LEE
Pioneer Reporter

On July 17,1975, 1st Bank in
Mountain View

_____________

was opened.
It started with
the vault then
the building
was put over
the vault with
cranes.

Marty Wat

different checking accounts, anti
one of the three has free checking.
The other two charge interest, sav
ing accounts and loans.

Watkins said, “We are a full
service bank.” Five years ago, 1st
Bank went from a national bank
to a state bank. In 2001, the bank

L
kins, bank man
ager, and Lorrie
Guild, assistant manager, have
been at 1st Bank from day one.

remodeled to make more room.
1st Bank has internet banking,
and they are making an area so
you can come in and get online.
Watkins said, “It will be called
cyber-station.”

In one year, the bank can loan
out $35 million. 1st Bank donates
money, but they are heavily in
volved in the community and
support things like Relay for Life,
Scouts and rodeos.

Guild said, “We offer CD loans

Guild said, “We started with no
money.”

Watkins said, “Now, we have
about $35 million in deposits
and $28 million in loans. When
the bank first opened, there were
six employees. Now, there are 12
employees. The bank offers three

1st Bank, pa ge AJ

1st Bank tellers Susanne Veramak and Kathy Johnson are ready to help customers. PIONEER PHOTO!Ju.e Le.
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1st BANK, continued from page Al

through the FCID.”
The bank is now of

fering young people
super saving summer
and is now open on
Saturday for the sum
mer so young people
can come in and open
up a saving account.

Watkins said, “We
are here to help all
ages with any banking
they need, and we are
proud to do it. We have
a great staff here.”

When you walk

through the doors at 1st
Bank, you feel welcome
and the employees are
eager to give a helping
hand. If you lose or
have your debit card
stolen, 1st Bank can get
you a new one in just
minutes. 1st Bank has
the machine to make
debit cards right there
so you are not waiting
ten days for a new one.

Watkins said, ‘We
are current on all the
new technology.”Bucking bronc emblem on the floor

Lnext to teller counter.
PIONEER PHOTO/Juleelee

51057-07-01_i 001 .pdf



BY DAVID PECK
Getting a chance to

come home, Lovell area na
tive Joe Hatch jumped at it,
taking a job recently to be
come the new branch man
ager of the Big Horn Feder
al Bank in Lovell.

He started his duties
May 2.

Hatch, a Lovell native
and the son of Don and
Janene Hatch, grew up on
the family farm between
Lovell and Byron and grad
uated from Rocky Moun
tain High School in 1997 af
ter a successful high school
career that saw him com
pete and excel on one state
championship football team
under Ben Smith (1995)
and two state title basket
ball teams under Tim Win-
land (1995 and 1997).

After a year at Ricks
College in Rexburg, Idaho,
Hatch served a two-year
mission for the Church of
Jesus Christ of Latter-day
Saints in the Las Vegas
West Mission covering the
western half of Nevada. He
then returned to Rexburg
to continue at the Idaho
college, which had become
BYU-Idaho, changing his
major to business manage
ment.

After two years and
an associate degree, Hatch
completed his schooling at
BYU in Provo, Utah, where

he majored in university
studies with a business mi
nor.

During that time he
started working in the fi
nancial services industry
for Primerica Financial
Services in South Jordan,
Utah, where he worked in
personal finance such as
retirement planning, IRAs,
investments and loans. Al
ter nine years with PFS, he

Lreceived an offer he couldn’t

refuse, getting into the
banking field and return
ing to his native north Big
Horn County.

“I was excited for the
chance to move back and
raise my family here and be
a part of the community,”
Hatch said.

Hatch is married to the
former Annie Comon ofBuf
falo, and the couple have
one child, Landon, 4½, and
are in line to adopt a baby

girl later this summer. Joe,
Annie and Landon are liv
ing at the Hatch farm until
they can build a new home.

Hatch said he had the
opportunity to come home
thanks to a concerted ef
fort by Big Horn Federal to
hire a person with local ties
to run the Lovell office after
Tracy Beal accepted an of
fer to work at the Greybull
office as a loan officer fol
lowing some staff changes
there.

“We’ve been looking for
ways to come back and then
this came up,” he said, not
ing that his previous job
gave him experience man
aging and training people
and working with custom
ers.

“We jumped at it,” he
added. “My wife is excit
ed, too. We like a smaller
community, a good place to
raise kids.

“I’m excited about the
opportunity to move back
here and be a part of Big
Horn Federal because of
the way they treat employ
ees and customers. They
are very family and com
munity oriented. They care
about the community, and
my goal is to do the best I
can to serve the communi
ty and help people get what
they need and help Big
Horn Federal to continue to
grow.”

L Pk.H

-

J Hatch returns home to
manage Big Horn Federal
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Joe Hatch
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Pinnacle Bank ranked ninth among nation s
top performing banks by national association

Pinnacle Bancorp, Inc., par
ent company of Pinnacle Bank,
has once again been named to
the American Bankers Associa
tion’s list of the nation’s top per
forming banks.

In an article published in the
April 2011 edition of the ABA
Banking Journal, Pinnacle Ban-
corp was ranked ninth in 2010
among U.S. private and foreign-

owned banks and thrifts with
more than $3 billion in assets.

It is an honor to be recog
nized for our strong perfor
mance and quality work,” said
Doug Weedin, Pinnacle Bank’s
Wyoming Charter President

The ABA study rated banks
by a number of factors, in
cluding the company’s profit
ability over the fiscal year.

The top-performing institutions
were able to generate above-
average earnings, were more
efficient than their peers and
maintained lower levels of non-
performing loans.

Family-owned since 1938,
Pinnacle Bancorp is a $6 billion
bank holding company with 120
locations in eight states, includ
ing 11 in Wyoming.

51067-07-1 4_22002.pdf
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By KARLA POMEROY
Editor

Security State Bank is add
ing to their staff with five new
members hired recently.

Dale Carver has been hired
as the information technology
support specialist. Ben Red-
land is in charge of asset re
view; Stephanie Olsen is a new
teller at the bank; Cynde M.
Braten is the new bookkeeper;
and MichaeL McColloch is an
assistant cashier.

Carver was born in Douglas
but his parents moved to Wor
land in 1960. He and his wife
Anita have four grown chil
dren and 11 grandchildren.

“I love the Big Horn Basin
and can’t imagine living any
where else. I enjoy gardening,
the mountains, and model air
planes. I’m also a big fan of the
Wyoming Cowboys,” Carver
said.

Redland recently finished
earning a degree in agriculture
business from the University
of Wyoming. He was raised in
the Big Horn Basin and spent
the majority of his childhood
chasing livestock throughout
the Big Horn Mountains.

Braten, who lives in Grey-
bull, grew up on a farm west
of Powell and graduated
from Powell High School. She

earned an Associate of Science
degree in accounting from
Northwest College. She has
one child, Jacquelyn Miller,
who is a 2011 graduate from
Greybull High School.

“1 am very excited in join
ing the staff here at Security

State Bank in Basin, as I have
found the job to be challenging
and rewarding. I love to learn
new things,” Braten said.

Olsen said, “I’m proud to
be a new member of the Secu
rity State Bank team. I’ve been
married for almost four years,
and have a beautiful daughter,
with another on the way.”

She was in Washington,
and moved to Wyoming in
middle school. he graduated
from GHS in 1998, then went
on to join the Air Force, where
she was stationed in England
for four and a half years, and
did tours in Saudi Arabia and
Turkey.

McColloch was born and
raised in Greybull and grad
uated from Greybull High
School in 1996. He attended

the University of Wyoming
and graduated with honors
with a degree in computer sci
ence in 2001.

Following graduation, Mc
CoLloch worked as a software
engineer in Boise, Idaho, for
Micron Technology. He and

his wife, Michelle, returned to
Greybull in March of 2005 to
live near their families. They
have three children.

He spent three years work
ing for an oil and gas company
upon his return to Greybull.
In 2008 he started his own
business performing website
development, software devel
opment, and computer repair.
McColloch is an avid golfer
and served on the board of di
rectors for Midway Golf Club
from 2006-2010. He currently

volunteers his time to devel
op and maintain the Hands
Across the Saddle website
and recently completed work
for the Big Horn County Fair
Board.

Security Insurance

In other news, Security In
surance will be acquired by
Wyoming Financial Insurance
effective July 1.

Gary Pangburn of Secu
rity Insurance is retiring and a
public barbecue to thank him
for his years of service will be
11 a.m. to 2 p.m. on Friday,
June 24 at the Lions Pavillion
in Washington Memorial Park.
The staff of Wyoming Finan
cial Insurance wili also be in
attendance for customers to
get to know them.

I-

County: Big Horn

New faces at Security State Bank are (l-r): Michael McColloch, Cynde Braten
Stephanie Olsen, Dale Carver and Ben Redland.
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New faces, chançes at local bank
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By DEBORAH DEMANDER
HeraldReporter

In June,Doti Nissen was
pointedasthepresidentof St Bank.
Based in Evanston.Nissen repre
sentsall 11 branchesof 1st Banks
throughout IIiC region, including
Evanston.Morgan. Alpine, Pine
dale. Rock Springsand Mountain

View.
“It’s a great group of people,

and a goixl hank’ Nisseti told the
Herald.“I’ ni honoredto behereantI
help takethehankinto the future.”

Nissensteppedinto theshoesleft

empty by thedeparlureof longtllne
1st Batik presidentMike Seppala.
who is takinga position in Pueblo.
01o.

“Mike did a greatjob runningthe
hank,” Nissensaid.“He hasa lot to
he proud of for what he did here.”

Nissen worked most recently
in Powell. Wvo., and has been in

banking for 36 yeats.He saidhe’ll
bring a forward—thinkingmanage
ment style to the bank, and he’s
ophmislic about making positive
changes.Nissen refers to himself
asa learnerandobserver,andhopes
to initiate changethroughthe front

line employeeslirst. He believesin
frequentcomtuunication.and has
already visited all II branchesof
the hank.

Nissennotedhe is a strongsup
porter of local communities,and
looks forward to getting involved
in Evanston.His experiencethus
lmt’ hasbeenpositive.

“It’s a friendly town, and I
havebeenmadeto feel welcome,”
lie said,

let Bank will liosl an open
honse-chambermixer Thursday.
Jttly 14, ftutn 5:31) to 7:30 p.m. It
is opento tile lhtitllic,

County: Uinta IJintaCountyHerald Evanston,WY

New 1st Bank president
enthusiasticaboutEvanston

New 1st Hank presidentDoug Nissenassumeddutiesas headof the bank’s II branches
in June,following die departureof Mike Seppala. HERALD PHOTOfDeborahDemander
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